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ABSTRACT

The objective of this research was to study the experience of using Youth Guide Book on Knowledge
of HIV/AIDS and Sexually Transmitted Infection among Thai youth. The Youth Book Guide is 8.5 x 14.5 cm.
book with 4 colors printing and thickness of 64 pages. Its content was described about knowledge of 12 key
issues of HIV/AIDS and Sexually Transmitted Infection of Bureau of AIDS, TB and STIs under Department of
Disease Control, Ministry of Public Health. This research collected qualitative data with a semi-structured
interview, between December 2019 and January 2020. Five key items were identified based on 5
dimensions of user experience, namely: 1) role, 2) emotion, 3) perception, 4) attitude, and 5) behavior.
The key informants of this study were 20 youth, divided into 9 males and 11 females. Key informants were
selected to meet the research objective and the size of key informants was determined with regard to data
saturation. Data were analyzed with the content analysis.

The results of this research showed that user experiences could be categorized into positive and
negative experiences. The findings indicated that users had more positive experiences than negative ones. It
was found that the dimension with the highest influence on positive experience in Youth Guide Book was
emotion and perception.In terms of emotions, it was found that the key informants had a pleasure to read but
the disease illustration makes them scare. In terms of awareness was found that having a manual book as
knowledge media is good and help correct understanding about sex and sexual behavior correctly. The findings
could be applied to design useful media that met the needs and created positive experiences simultaneously

in order to promote efficient communication about HIV/AIDS and Sexually Transmitted Infection.

Key words: Youth guide book, HIV, AIDS, Sexually transmitted infection, UX research
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