é
1MEFIAMUBUIITNARTINT Original Article
Joglrr{al of B‘amrasnara(jura =\ J v %4
Infectious Diseases Institute uwu ﬁmuauu

mwz‘i’a«ﬁ’uﬁqmmwmsu%msmumwmmw‘i’a
uazms%’ué’wm@’ﬂaaﬂﬁamﬂ’uﬂﬁmuswgs

Uszys winanin Uw.a.
NI WATHUINIUG Wel.u
amuuthnaungs nsnaugulse nsznsnasIsagy

UNARED

mAdeesildumsisedmasann TagusradiioAnmaumwmausms uasamnuduius
FENTNAUMWMTUINMINNANNMANN UazMITUFVBEAIRATNTUINNAUNQT NGNIIBENAD
ansmiinFurimsthnassfludnlasinaii 3 gasmaninssd Tuhudauwgainmeu 2560 f Liou
NUMS 2561 wazansmaaanluzudaunnsiy 2561 fudaummney 2561 $1uIu 240 T8 1ATD9
{19338 Usznaudae doyamll qumwmsuimsluiasnasamuamumanis gauamwmsuimslu
Wasmaaamumsius mansidayaloaldada ldun fasa: duade drudssuumnasgu uazada
dulseansanduiusuuuiinesdu

HOMATENUT AnmwmuEmMsmueNumaniseglussduanniign (X = 4.80, SD = 0.275)
diefimsanneduwuh graaaiianumanisdasuanudaiulumsuimsaglussaumnniige (X - 4.87,
SD = 0.525) S89MNNIAD MUNMITADUAUBNABLIUUINT (X = 4.85, SD = 0.310) MNEIAU UAZNNT
Sudagluszduanniign (X = 4.38, SD = 0.47) WaRnsanmeduwud gaaaaiimsiuddananmn
mavamamumsnauaussdagsuuimsagluszsduannilgn (X = 4.52, SD = 0.522) 58909ndia du
anuiEeiilumsuims (X = 4.48, SD = 0.525) MNHFY AUMWMIUIMINUANNMANTI uaz
aldfianuduiusiuaamumsudmamumsiueiaiidendymeadafssdu 0.05 daueglid
ANNFNNUSAIUAMMWAITUINIMHNNITUT MITANAMMNAITUSMIMNANNMANTIUIEMITUF
apansnhnassdlulasnaduds s ldfumnmalumsiannuunuiiamswenns uazaouaus
ANNAEIMIFULIMatham

AFIALY: AUMNMIUTNINNATINMIANT ANMINNITUINITNINNITIUF

Received: 11/12/2561
Revised 2nd: 13/03/2562
Accepted:  30/03/2562 23




Relationship Between Expectation and Perception in
Journal of Bamrasnaradura Infectious Diseases Institute Quality of Services in Maternity Ward, BIDI.

Vol13 No. 1 January - April 2019 Prayoon Promtat, Jatuporn Wongwatthanakarn

Relationship Between Expectation and Perception
in Quality of Services in Maternity Ward,

Bamrasnaradura Infectious Disease Institute (BIDI).

Prayoon Promtat Dip in Nursing Science
Jatuporn Wongwatthanakarn B.N.S.
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Department of Disease Control, Ministry of Public Health
ABSTRACT

The aim of this descriptive research was to study the quality of services in maternity wards in BIDI
from the patient’s expectation and perception. In this study which was conducted from November 2017 to
February 2018 in antenatal care clinic and from January to April 2018 in maternity ward. The sample group
was 240 patients who were selected from each section by systemic random sampling method. Data collection
tools consisted of the questionnaire, in 3 dimensions; general data information, services quality expectation,
and services quality perception. Its reliability was determined by Cronbach’s alpha coefficient (Ol = 0.80 and
0.87 respectively). The data analysis was performed using descriptive methods including frequency, percentage,
mean, standard deviation, and Pearson’s correlation coefficient. The results showed that expectation and
perception of service quality were in the highest level (X = 4.80, SD = 0.27 and X = 4.38, SD = 0.47).
Expectations and income were statistically significant (p = 0.05) with perceived quality of service (r = 0.18
and 0.12 respectively). There were no statistically significant between ages and perceived quality of service
(p > 0.05) since maternity service quality is critically important, improvement of quality requires management

and efforts of the nurse administrators and staff at all levels in maternity ward.

Key words: quality of service as expected, perception of quality of service.
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