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Study of pain management and satisfaction in postoperative patients receiving

general anesthesia in the recovery room, Nopparat Rajathanee Hospital

Napasorn janphete M.N.S.
Anesthesiology department, Nopparat Rajathanee Hospital, Bangkok

ABSTRACT

A descriptive research was designed. The purpose of this study was to investigate the management
of pain in postoperative patients receiving conventional anesthesia in Nopparat Rajathanee Hospital during
May 1st - November 30th, 2018. A 100 samples were purposive sampling selected according to the sampling
criteria: the patient was treated by receiving surgery procedure and undergoing general anesthesia. The data
collection was performed within three processes comprising 1) Preoperative phase; the patient received the
education regarding pain management strategies 2) Intra-operative phase; the patient was received analgesic
for pain relief and 3) Postoperative phase is during 30-60 minutes, while the patient was monitored and
receive postoperative care covers 24 hours.

The instruments of data collection were included personal data records, pain assessment tool using
a numerical score that was assessed during 30 minutes 60 minute recoveries prior to patient movement, the
patient satisfaction assessment tool about pain management during recoveries 24 hours after surgery.
Descriptive statistics were analyzed by presenting frequency, percentage, mean and standard deviation.

Results: The preoperative phase was found that 41% of the patients did not receive preoperative
educated. Only 35% of patients received pain management educated from nursing anesthesia. The pain
assessment was during preoperative that found 47% no pain, 16% moderate pain and 14% the highest pain
level. Before surgery found that 96% of patients did not receive analgesic medicine. The most commonly
were used morphine 85% intra-operative room and 56% in the recovery room that is a pain medication for
relief pain. However, the non-pharmacokinetics strategies were only using change position in the recovery

room. The patients’ satisfaction was moderate.

Key words: Pain management, Post-operative pain , Patient’s post-operative, Satisfaction, Recovery Room
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