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ABSTRACT

The Medical Counseling and Psychosocial Care Department, Bamrasnaradura Infectious Disease
Institute (BIDI) was assigned to be responsible for psychosocial services to reduce HIV transmission and to
provide psychosocial support to enhance the quality of life for People living with HIV/AIDS (PLWHA) and
their families and to improve treatment adherence by multidisciplinary team. There are 4 important elements
are 1) easy access 2) comprehensive 3) continuum 4) sharing. Increasing PLWHA access and adhere to
treatment and care. Nowadays, our skills and experiences are used to develop knowledge and we also provide

a lot of training for both Thai and regional health care workers.
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The Medical Counseling and Psychosocial
Care Department was assigned to be responsible for
psychosocial services for HIV/AIDs since 1991. The
HIV prevention and care policy aims to integrate
psychosocial care with physical care. The team is
composed of nurse counselors and psychologists, and

they cooperate with social workers and other networks.

MISSION

1. To provide HIV/AIDs psychosocial
support and develop the best practice.

2. To share HIV/AIDs psychosocial care

knowledge and training.

Figure 1: 4 important elements

How can the client access our services?

We set up many clinics to serve our target
group. They can easily access our services by a
variety of channels such as walk in directly, by the
referral system or by phone. The official hours of
service are provided from Monday to Friday, but they

can contact us by social media anytime. (Figure 2)
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Figure 2: Concept of easy access

Our services aim to reduce HIV transmission
and to provide psychosocial support to enhance the
quality of life for People Living with HIV/AIDS
(PLWHA) and their families and to improve treatment
adherence. The clients will receive an appropriate type
of psychosocial support such as individual, couple,
family', group or telephone counseling including
applied social media for psychosocial support for both
HIV and non HIV clients. Their problems will be
consulted by the multidisciplinary team, peer support
base on clients’ needs.” (Figure 3)

159



Journal of Bamrasnaradura Infectious Diseases Institute
Voll2 No. 3 September - December 2018

Psychosocial Care for HIV/AIDS in Bamrasnaradura

Punthip Kaewduangjai, Orawan Eaidthong, Aree Ramgomut
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Figure 3: Multidisciplinary Team

Ending AIDs is the goal of the global policy
but we have to face the leakage of HIV cascade
problem. So, our team set up prevention and care
strategies which is the national HIV/AIDs strategies
(RRTTR)? against AIDs from pre-diagnosis to the
end of life. (Figure 4)
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Figure 4: Concept of continuum
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Following the Albion Street Center
Bamrasnaradura Hospital HIV/AIDS collaboration
project between 1996-2001, our role turned into
being a training center for HIV/AIDS Counseling.
Our skills and experiences are used to develop
knowledge which we share through manuals,
guidelines and curriculum with Thai health care
workers, and we also provide a lot of training for both

Thai and regional health care workers.
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