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ABSTRACT

A Survey of Ramps and Toilets for Disabled and Elderly
People along Chiang Mai Walking Streets

Rapipong J and Kovindha A

Department of Rehabilitation Medicine, Faculty of
Medicine, Chiang Mai University

Objectives: To survey ramps and toilets for people with
disability (PWD) and the knowledge and attitude of
stakeholders about universal design.

Study design: A cross-sectional survey

Setting: Commercial and public places on Wualai and
Ratchadamnoen streets in Chiang Mai

Method: This survey was divided into 3 phases: Phase
1 to survey ramps and toilets and the knowledge of the
shops’ owners/workers about the universal design;
Phase 2 to identify the places that wheelchair users
might be able to access; and Phase 3 to evaluate
whether there was any adjustment after a year follow-up.
Results: Eighty places were visited but only 63 places
were allowed to be surveyed. There were no ramps that
met all standards and only 3 might be wheelchair
accessible. Regarding the toilet, only 1 met all
standards, and 7 met some standards and might be
wheelchair accessible. Out of 73 persons interviewed,
64 did not know about standards of facilities for PWD,
21 said that buildings were not suitable for adjustment,
and 12 said that their clients were not PWD. One year
after the first survey, there was no toilet or ramp
adjustment at any places previously visited.

Conclusion: Ramps and toilets around the two main
walking streets in Chiang Mai were not suitable for
wheelchair users. Local people had neither knowledge
nor positive attitude towards providing facilities for
disabled and elderly people.

Correspondence to: Dr. Jeeranan Rapipong, Department of
Rehabilitation Medicine, Faculty of Medicine, Chiang Mai
University. E-mail: jeeranan.r@cmu.ac.th
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