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Factors Influencing Turnover Intention among Public Hospital Pharmacists:

A Cross-sectional Analytical Study in Health Region 8
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Abstract

Objective: To investigate factors influencing turnover intention among pharmacists working in the hospitals
under the Ministry of Public Health in Health Region 8. Methods: A cross-sectional analytic study was conducted with
272 pharmacists selected via quota sampling based on the proportion of pharmacists in each province and hospital size
within Health Region 8. Data on job satisfaction, organizational commitment, adversity quotient and intention to leave
the job were collected using online and mail questionnaires. The study used multiple regression analysis to create a
predictive model. Results: The response rate was 44.08% (n = 272). Most respondents were female (78.30%), single
(69.90%), and civil servants (91.20%) with an average monthly income of 35,001—45,000 THB (59.19%) and a mean
age of 35.71 + 5.71 years. Pharmacists reported low satisfaction with current achievement (mean = 2.28 + 0.62 out of
5) and salary (mean = 1.86 + 0.60 out of 5). Mean turnover intention within one year was 3.82 + 0.83 from the full score
of 5. The multiple regression model (adjusted R? = 0.093) identified the following significant predictors--higher behavioral
commitment (ﬁ=—0.23) was associated with lower turnover intention, with married groups having lower turnover intention
than single groups (ﬁ=—0.17), and high-salary groups having higher turnover intention than low-salary groups. Job
satisfaction and adversity quotient did not significantly influence turnover intention. Conclusion: Behavioral commitment
and marital status significantly influence turnover intention among pharmacists, while concerns regarding career
advancement and compensation may also drive the decision to resign. Therefore, promoting organizational commitment
alongside developing clear career paths may contribute to improved personnel retention.

Keywords: turnover intention, job satisfaction, organizational commitment, adversity quotient, hospital pharmacists
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FNAUAT 51 (18.75) 0.06 (-0.05, 0.16) 0.05 0.07 1.07 0.285
BATNHA 29 (10.66) 0.09 (-0.03, 0.21) 0.06 0.09 1.44 0.150
famw 17 (6.25) 0.11 (-0.04, 0.26) 0.07 0.09 143 0.155
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A1519% 3. 1793 EW]SJﬂ’J’]&lﬁNWWEﬂUﬂT\N@]OIﬁ]ﬂ’]Bﬂﬂ‘UﬂGLﬂﬁ“ﬁﬂiﬂﬂgﬂ@d?ui%IidWU?U’]Giﬁ‘u’]aiu L°l|(§l§;T°llﬂ'TlN‘V] 8 I@UI”ENE]@]H@QEEILL‘]J‘JJ@]’)LL‘]_]iL@LI’J (n=272) (918)

Sutlsrinng mmﬁlf;l + S.D/ unstandardized standardized standardized . b .
1IN (%’atla:) coefficient (95% CI) error coefficient (B)
218U 10.17+£.6.77 -0.01 (-0.01, 0.00) 0.00 -0.09 -1.53 0.126 (1,270) = 2.35
TAUIBLADY
<35000 LN 23 (8.46) ngug198s (2,269) = 3.78
35001-45000 U 161 (59.19) 0.12 (-0.01, 0.25) 0.06 0.21 1.94 0.054*
>45001 U 88 (32.35) 0.04 (-0.09, 0.17) 0.06 0.06 0.53 0.594
AN
Hihouan 94 (34.56) YGHERSLN (2,269) = 1.28
;jﬂmlu 120 (44.12) -0.06 (-0.14, 0.02) 0.04 -0.11 -1.54 0.125
é"uS] 58 (21.32) -0.05 (-0.15, 0.04) 0.04 -0.07 -1.09 0.277
UI2ANNIINB
P1NTNT 248 (91.20) YGHERSGN (1,270) = 0.58
WANUINTNII/DU Y 24 (8.80) -0.05 (-0.17, 0.08) 0.06 -0.05 076  0.447
anuionalalwen
tedaauusegele
MUANMUFNTIVOI 3.72+0.41 -0.09 (-0.17, -0.01) 0.04 -0.13 -2.20 0.029* (1,270) = 4.83
duanumeanilalusserdn 3.4110.43 -0.12 (-0.20, -0.04) 0.04 -0.18 2.92  0.004*  (1,270) = 8.53
MUANNTALIUYBIY 3.7110.42 -0.06 (-0.15, 0.02) 0.04 -0.09 150  0.134 (1,270) = 2.26
duszazna il lum v 3.86+0.64 -0.04 (-0.09, 0.02) 0.02 -0.08 129  0.198 (1,270) = 1.66
MuANNIMIRIN I TN 2.87+0.47 -0.13 (-0.20, -0.05) 0.03 -0.21 -3.51 <0.001*  (1,270) = 12.30
ﬂ%ﬁ'ﬂ@f'\q%
MunlaL18NIUIAT 3.31£0.41 -0.13 (-0.21, -0.05) 0.04 -0.18 -3.03  0.003*  (1,270) = 9.21
AUAII LI BULAZNAADU LN 2.87+0.43 -0.09 (-0.18, -0.02) 0.04 -0.14 -2.33 0.020*  (1,270) = 5.44
duanusuRsIugldtAuTym 3.55+0.36 -0.11 (-0.21, -0.02) 0.04 -0.14 2.33 0.020*  (1,270) = 5.45
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a13197 3. Taipnflenuaunusiuanuadlamesnvasndaninujianululsmeasznalu wagunwd 8 lasldafidnanssuvndudadon (n=272) (da)

ALaRY + S.D/

unstandardized

standardized standardized

aauilsrinung t P F
TIUIN (%a gas)  coefficient (95% CI) error coefficient (B)

fuanusuastasanslunisrinem 3.44+0.38 -0.09 (-0.18, -0.01) 0.04 -0.13 -2.09 0.037*  (1,270) = 4.38

MUUTILNABIANT 2.79+0.44 -0.07 (-0.15, 0.01) 0.03 -0.10 -1.81  0.072* (1,270) = 3.27
ANMNRNAHBIANT

MUNAUAG 3.40+0.35 -0.05 (-0.15, 0.05) 0.04 -0.06 099 0322 (1,270) = 0.99

FUNYANTIN 3.11£0.44 -0.20 (-0.28, -0.13) 0.03 -0.30 525  <0.001* (1,270) = 27.60

FUANNDNGBINIDLITNA 2.98+0.47 -0.17 (-0.24, -0.10) 0.04 -0.27 464  <0.001* (1,270) = 21.57
aNwNaNNIa M sB Ty

fumInIuguEnIUMIainIoglaTIe 3.46+0.36 -0.04 (-0.17, 0.02) 0.04 -0.09 160  0.111 (1,270) = 2.55

MuMIIUIAwnauazTuAaTauTy W 3.41+0.39 -0.06 (-0.15, 0.03) 0.04 -0.08 -1.40 0.162 (1,270) = 1.96

MUAMNENID IMTIANIALNANTEND 3.5310.37 -0.08 (-0.17, 0.01) 0.05 -0.10 -1.72 0.087* (1,270) = 2.95

AUANVATIY 3.58+0.39 -0.06 (-0.14, 0.03) 0.04 -0.07 -1.27 0.204 (1,270) = 1.62

P<0.1*

aiid (P < 0.05) 'l m’maﬂw”miaaaﬁmﬁ'quﬁmsu (B = -0.23) smunwsuss
(B = -0.17) uazazauiIuden (nfudwdaugidanuaslameanginin) anziianw
= a rda A 1l A o w Y

wanalalwiuuazanusansalumandgduniy ldddninaairelvodanlue

Lmuqﬂﬁm

nsandsgna
Ao ' v o P = & e ' '
NaNTIUNWLIN wlngonIzdanuianalaluiiany udnaulinalada
anuiani (Auado 2.87:0.47) ldweladaszauanudnialudagiu (duade
2.28+0.62) uaz linaladarzauidmdauludagiu (d1iafs 1.86:0.60) anaaind
anudafszaaaniunmanlndluszaugs (d1ads 3.8210.83) lasdadsniaun

wonsnianuailaaeanldagsfinddnyludiuuugarine da anuynnudiu
a Q a A a o ' ¥ ) J a
WOANTIN FDIUNINFNIF LA TTAUEUIARY TINaNMTIdBWa kg saddng

lutszifueng g aad

m'luﬁawa‘l’a‘l%mmm:m'mmmm‘l%msm%m Teny

o 3

a

PINMIeNzALDUaILLRasInu Sadesnaoausosanuinwalalu
nuuazanuaannlumandyTymuaziudhadase fenusunuinuanuadla

1 a o a aa lé v . { 1 1
saanadelnuimagnsaia SIgeansaInUyMIAnEINAIRIN anuRanelaly

A4 & a v o gao & A v o e
\17%7]gﬂmu&]ﬂ?"l“ﬁNWu'ﬁﬂUﬂ?']N@GIﬁ]"ﬂﬁ]zﬂﬁlaaﬂ‘ﬂ:ﬁﬂ@a\‘] I@Uﬂ?qwﬁwwuﬁuﬂiqﬂglu
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~ o Ao v o §a & o A |a wa o A @
@13197 4. Taspndanuaunusiuanuadlasnaanvaansonsfid fudnululsmsmassualuaagunind 8 laols

gOANANUNAA (N=272)

unstandardized

standardized

gusriuwe P
coefficient (95% CI) coefficient (B)

favadszrnsdans
a1y 0.01 (-0.01,0.02) 0.12 0.223
SOTBNIWENTR

laa/menis ngug1984

RUIR -0.11 (-0.21,-0.01) -0.17 0.047*

AU HLAON

<35000 1N ngwen9D9

35001-45000 U 0.15 (0.01,0.29) 0.25 0.035*

>45001 1N 0.19 (0.01,0.37) 0.31 0.037*
anuionalalwenn
NERHERINIEALRI )

FUANUFSIVOIN -0.01 (-0.12,0.11) -0.02 0.852

duanumeanilalumsardn -0.02 (-0.14,0.09) -0.03 0.697

MuaNuAMIRI I TN -0.04 (-0.14,0.06) -0.06 0.466
ﬁaaﬁ'ﬂs«ﬁ’vﬁﬁ;u

dunlounensusung -0.04 (-0.16,0.08) -0.05 0.521

AUWATINIL I LA NAADU LN 0.03 (-0.08,0.13) 0.04 0.589

duanuduRusiugldtAuTym 0.02 (-0.11,0.15) 0.02 0.805

fuanusuasasanslumarheg 0.05 (-0.07,0.17) 0.07 0.403

MULITENNABIANT -0.01 (-0.09,0.08) -0.01 0.957
AMAKNNBBIANT

AUNOANTIN -0.15 (-0.28,-0.03) -0.23 0.019*

fUANNYNABINIBLITNAFIUYBIFIAN -0.09 (-0.22,0.04) -0.14 0.168
ANNENIID AN SLEB N TrNY

MUANMURINNTDIUNTIAMINANIZNY -0.01 (-0.11,0.11) -0.01 0.995

R2=0.1448, adjusted R?=0.0933, F(15, 256)=2.86, P < 0.05%, VIF,,,=6.56, VIF,...=2,66

‘ma’m‘mmﬂﬁmﬁwﬁﬂuﬂa‘:wwmma 913138
YRINEAY LRZLARTNTLITINEILNS (8-10) LHULALINY
Auuwidaisesanuauisaluninndyyniy A
mu?aﬁ'waw%uaﬁfnaguiw qﬂmmﬁﬁﬁ'ﬂmﬁgm:
susnsudanuanunioauaznzrualwlaanin o
sanalifanuaslamasnitosss (11-12)

aginglsAann 1T unInuauIRaN TN
PufuludnuunmInanaswigm BnTnaveIaung

walalunuuazanumaninlumandaduniy navla
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wzaaaavlsjﬁmmé'm”mv uauaad AN anSwaaIna?
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wlsandafianusunninuniseaduleanoanfitaiam
N1 UBIfaigeandaIRUITWIT U0 Rai uaz
Maheshwari fiianainaaowalalusuginrineni
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(15-16) nanansonite anuliRenelafiiAaduating
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danusaninlunmaedyTyniy aravimindidu
WRosTasptiousmiidednia uaslisansomaiss
Tasuidsauidolaseansnasnansenylaluszozo
Urngmssiilaansnefuniiuidaldee
N aoIUa3u209 Herzberg (5-6) ‘ﬁlizlql’j’l AU
wolafiAnaniiiaauwlauass 1% ANUAISIV0IH
wiaanunagilalueain ﬁ‘i’ﬂl,ﬂuﬂaﬁ'ﬂgalaéfiaﬁm
aieauge ud bilddasiuanunnd lunendunu
'ﬂtymL’%iadLﬁuLﬁauLLa:mwuﬁwmﬁﬁ'ﬂlﬂuﬂaéfﬁgﬁﬁ;u
f'fiamﬂﬁ"l,aiLﬁmwaa:ﬁﬂﬂgmwwﬁawalﬂﬁ
namsIspituaasliiiuin whasansezweneuaig

mwmgmmnﬁﬁlﬁ?'y@joslavlﬁﬁﬁm a wean1snszuyly

suInaaUanaItITodIguInNugInle a39Enae

q
Aa a

anuldwalaanuaisdniwaidouandw 9 Tu vinld
ﬂﬁ]fﬁ'ﬂﬁmmnmmﬁvl,;igﬂﬁwmﬁm‘imﬂum‘sé’ﬂaﬂﬁ]
aaanludugarg

a 3
ANMNANNWDIANT

' '
v A d

I%INL@]ﬂﬂ’liﬂ@maﬁl‘W‘ﬁﬂm Tasansanaan

@9

Funutiuauailesiaanfianasie AMUKNALGD
2IANIABWEANTIY %aaa@ﬂﬁaoﬁué’ﬂwmwaaﬂéu
@T’sasi’mﬁiluﬁ’nnﬁmnflud’mlmuj (Fasaz 91.20)
mmaﬂw”uluﬁ'ﬂwm:‘fﬁﬁ@mﬂﬂﬁiﬁqﬂﬂa%’ujﬁdﬁunu
flizdasgafominatsen nannfe yanalildagse
LWiﬂ:éTaamiﬁa]:agj LL@iLﬂuLWiﬂziﬁﬂ’jﬂ‘-ﬁ’]LﬂuﬁadE]%l;
(7) wamﬁiﬁ'ﬂL%{lmimmﬁﬁfuaguﬂinﬁuf{aihrﬁ'm'cnu
I@mwmﬁﬁﬁmuﬂaﬁ"l@i”ﬂumuguq@sluﬁﬁmaam’m
HnWuasdnIludunniniTa fatafiin szl
Tsswenunadaluiftesandstainmaussnaszlomid
NN LT AT larianulnatiuniansauasa
Unngminiilesineldmuansmsanzuasiinoms
AunSeununalselamiszarannfsudasle 1mw e
dnaslun13srsan anslunissneaweiuia uas
tunfatwawanndom Guduasddsznoulasass
VOIANUHNHUGIUWI ANTTUAUNTAUUWIAAVBY Allen
and Meyer (7) 8lUn319im Eluu?uwﬂaqﬁuﬁ@‘mmm
dramifiinanazldundrsanueingiuin AN
vasn1iataanisliliudnisgyifonalszlogtly
UG Lwiﬂ'as’mﬁomigzyLﬁﬂ@i'n,mmﬁ@ul,aavlm"’l,f
mmwU'}ﬂwuaﬂwgalﬁaiﬂﬁmw (17) agnalsAonn M3

analnmainsyaanIasaguunngwseinnudndu

Thai Journal of Pharmacy Practice
JP Vol. 18 No 2 Apr-Jun 2026
¥nnInanuananiela darduanuiiesluszozen
LWﬁzmﬂﬁifaLauamﬂmmaﬂmuﬁlﬁwamammuga
A' v 1 ‘Q’ v 6 ~ d' nl'
wam:mmmuﬂqummﬂﬂ 09ANTALAANUFBIFIN
azgmFoyaanylluniud
ANadIlaalaan
A A o = A A o o A
TnrmeNiTatudainioInauwny TayaiFi
wivnnf ldins IiiAudsmdunaunanu dufangy
o . o A a A '
fragr9gInINaNAanazataannale 1 i'lagsl,u
o A o o & v & @ A o
IEAUFI FIAMUTALTIRuaa A AuINaaIdT998
HWaNGU (push factors) Ni1auagidanas laswanis
e ldigenlosludongduidninaay Ae ndundy
nififdszaunaoigs (szauainszauiinidaungs)
LRZNAMUAGBIAT (RDIUWATWIEA) Usingmasinnga
mé"’ﬁmﬁmﬁaugaﬂé’uﬁmmﬁﬂamaaﬂzﬁaﬂjw 819
asuwldinduannztasnalumadulalugioandn
. 2 % o o A A
LAZAIABULNY TIRBAANDINUTRYALTINTTUUIN
WU LAFrnIdaNNRNIna ladaa NIt T T
WRZAMBLWNWITEAUEN Lﬁal,né'(mmﬁﬁﬂi:aun'mﬁga
307 aunanBynudadinaluzasanuimiinly
813w (career ceiling) (18) j@ninautasldldsuniinay
WNUWNLANIERINUANNRINITD wazNad liinlanialy
masduladaly mmjﬁﬂ@”\mmﬁaﬂmﬂLﬂuLLiawﬁ'ﬂﬁu
fenilvduuwildufazatean anrwnisaih
FOAARAINUAITNUNIWITIUNTINNURAIIALAUD I
Tymnsgyiisyeanismingylddinmaensulay
J17290 N UAIN DL BNULAZAIMNANIRU LT UL TINANA
wan (19-20) Unngnsoiensaduns lamangunis
A [ . A o o
LantUauwn1I8Iad (social exchange theory) nn1IIu3
fanrsuanifuudilaiauqga (imbalanced exchange)
A A oo & o & o
sewiwfnuimldiuesdnnuwadszlominenanioly
AUING ‘ﬁnvl,ﬂ;jmmé’qlmﬁa:LLmamIamaimiﬁﬁnﬂw
21 lwuSuniies nnsnalanansnalaluauuas
anumansalumandylyms divedanluauuy
q@ﬁmmaa%msﬂﬁh T3 IuINmAaHana L w e
Waﬁa:‘mLmﬂmﬁuj’ﬁﬁaﬁﬂﬁ'@L%ﬂmaai”ﬁﬂmw:ma
&
INNANITITY FINIID AT DLRUBUUELT S
wlovouazmasin Ul laaad
1) z%m%’u;j:u’%mﬁz@”u‘[sow B8 AITRINY

AUENANUNIILY (affective commitment) LA WL@ A

364



sarsnannssnIng U7 18

J PP LENT 2 12518, 2569

uanmﬁamnmwEﬂwuuﬁﬂquﬁmiu HIUNITRIN
FUUENGBITUE VNN UNUINTUANRRE VI TITN ey
gsdwngaumant luszaudjuanisiiase

R a s a
mmgammumu‘[umﬂm"nw

2) éww%’u;ﬁ?ﬁmu@uhm HIZAUNTZNT AT

dasansdfzvlessaiisanuianiludndn g
N1SVYIBNITDURILAUITIRIYNIINLAY WASNUNIN
1A39839AN A ULNULIAEN NI TORUITUA LA ALENT A

o @ A A X
FOANRBINUANTINUNLANTY
2DINNANITIVLUASD DLAWD WS

ae Sae o o A o R X
MR uRETedNaUIIUTEM AR TATan o ln
nsudana Yseniswsn nisesnwuuldnidunuy
o A v A o o
AAVING fmmmsm:ﬂmwmmwauwuﬁ o 9019
Ik Lwivl,ajmmma@ﬂmmﬂ]um@yﬂuwaqﬁ iszmn
q049 mnﬁann@'uﬁ’;aziwl**n”ﬁﬁmua:mn #10871999
a9 ligrvrsnduarunuvaslszsinininyale
sznsNany é’@mn’mmuné’mmuaaumwagjﬁ‘?aﬂa:
44.08 33913LNABAARINNNNT LNABUFWDI ﬂﬁjmi"aasjwﬁ
iaouBUURAUDINDIITAN BRI DNAUAGNLANGI
nasuuUDFeUaINadIlnuday YiznIng
A A Al Ao Ao @ X

LﬂsawaﬂnlﬁlumiwﬂLflmmuaaummmdwswwmmu
Ta8819899 1 NLIAANLNEITDILAZNIRNITATIVFAY
AMUATILTILROTILYINI WAEIN LENARALANNATILTS

o A v o e A A Al @
Ta398319 TeonadudasnnavasnIasianldlunisia
A39% uwaziszmagaring AULNIINITHRINITNATUY

& o 2
AunlsUIInTednNadlastaanlaluszaunisg
. A . @ o A
(adjusted R? = 0.093) T4 N18ANNINDIN T80
HONRIBINNAIMUUNFINAAONITAA FWLIRNDN b4
=2 < P =2 o A a '

ANIANIAIIGa bl AITTNITANBITITUINNLAN LTu
AnNa bl KSeTaInsITNEIANT

GRL

q

AMsaaaulaanaanuaIlAFTNILIINLILNE
%"gmalummgmmwﬁ 8 LunIzuIunIUziiiue e
m@;wm:mwﬂaﬁ'ﬂﬁ@mﬁm Ao AURNHUAY
WOANTTUUAZRDIBANNRNUTH LasI0NANAYK Ao
ﬁai‘hﬁ'@éﬁummﬁwmﬁwLLa:ﬂ"mauLqulunéjaJLné”ﬁﬂi
ﬁﬁﬂszanmsrﬁga WN@IULLMINANDUNAA TAITWY
TaspfifnudAyneaia udlunwmaduuumana
afunsainuaileanaan’ldilos (adjusted R? = 0.093)

365

anuulsdsindndsznsasas 90 ﬂ'\‘im"l,ajgna%mﬂ

AIAILLU

naanssudsend

ms’iﬁ'm%’oﬁéu%ﬂﬁﬁaﬁmwagmﬁzﬁ’mn

Q‘lﬁ ”aganﬂﬁm mamu@ﬁmﬂ’ammws_lﬁ;ﬁﬁ)"s_l“na
v A' a ;:l' I € 1 £ 6 v
ToyaLNuLGY muﬂuﬂiﬂwu@lamswwmammmg

Tueungunysusia bl

LONAIIDNIDY

1. Hfocus. Critical shortage of government pharmacists,
urging the Ministry of Public Health to increase
positions for primary care [online]. 2017 [cited Aug 19,
2023]. Available from: www.hfocus.org/content/2017/
09/14623.

2. Wanapiira P. Burnout and job satisfaction among
hospital pharmacists [master thesis]. Phitsanulok:
Naresuan University; 2022.

3. Sithibunchakorn P. Relationship between organiza-
tional commitment, job satisfaction, and turnover
intention with adversity quotient as a moderator
[independent study]. Bangkok: Thammasat University
; 2017.

4. Strategy and Information Division, Health Region 8
Office. Basic information of hospitals under the Office
of the Permanent Secretary, Ministry of Public Health
[online]. 2023 [cited Jun 19, 2023]. Available from:
r8way.moph.go.th/r8way/

5. Herzberg F. One more time: how do you motivate
employees? Harv Bus Rev 1987; 65: 109-20.

6. Herzberg F. The motivation to work. New York: John
Wiley & Sons; 1959.

7. Allen NJ, Meyer JP. Affective, continuance, and
normative commitment to the organization: an
examination of construct validity. J Vocat Behav 1996;
49: 252-76.

8. Mott DA, Doucette WR, Gaither CA, Pedersen CA,

Schommer JC. Pharmacists’ attitudes toward worklife:



results from a national survey. J Am Pharm Assoc
2004; 44: 326-36.

9. Jinarat W. The influence of human resource
management on job satisfaction and employee
retention. NIDA Business Journal 2022; 31: 61-75.

10. Alam A, Asim M. Relationship between job
satisfaction and turnover intention. Int J Hum Resour
Stud 2019; 9: 163.

11. Phoolka ES, Kaur N. Adversity quotient: a new
paradigm to explore. Contemp Bus Stud 2012; 3: 67-
78.

12. Widodo W, Gustari |, Chandrawaty C. Adversity
quotient promotes teachers’ professional competence
more strongly than emotional intelligence: evidence
from Indonesia. J Intell 2022; 10: 44.

13. Sinyen C. The relationship between motivation and
employee retention in ABP Café (Thailand) Co., Ltd.
[independent study]. Bangkok: Sripatum University;
2015.

14. Chandramano S, Pasunon P. Factors affecting
employees’ intention to resign at the Energy
Regulatory Commission Office [master thesis].
Bangkok: Silpakorn University; 2014.

15. Rai A, Maheshwari S. Exploring the mediating role
of work engagement between the linkages of job
characteristics with organizational engagement and

job satisfaction. Manag Res Rev 2021; 44: 133-57.

Té’f‘&”ﬁl"é‘,’fp’ﬁﬁﬂﬁ'}%%”’"m
16. Rai A, Chawla G. Exploring the interrelationship
among job resources, job demands, work and
organizational engagement. Int J Product Perform
Manag 2022; 71: 1916-34.

17. Becker HS. Notes on the concept of commitment.
Am J Sociol 1960; 66: 32-40.

18. Hfocus. Pharmacists’ turn: on 25 March the Ministry
of Public Health to discuss with the Civil Service
Commission for advancement to “specialist
pharmacist” [online]. 2024 [cited Sep 2, 2025].
Available from: www.hfocus.org/content/2024/03/300
62.

19. Diew-Isares W, Khamyu A, Silamom B. Factors
influencing retention of Generation Y professional
nurses in a hospital [independent study]. Chonburi:
Burapha University; 2017.

20. Toyin-Thomas P, Ikhurionan P, Omoyibo EE,
Iwegim C, Ukueku AO, Okpere J, et al. Drivers of
health workers’ migration, intention to migrate and
non-migration from low/middle-income countries,
1970-2022: a systematic review. BMJ Glob Health
2023; 8: e012338.

21. Blau PM. Exchange and power in social life. New

York: John Wiley & Sons; 1964.

366



