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Abstract

Objective: To study and compare the prevalence of online advertisements (ads) violating the laws of private
healthcare facilities with advertising approval (PHFs-AA) and those with no such approval (PHFs-noAA) in Chonburi
province. Methods: This research was a cross-sectional analytical study. The subjects were all 90 PHFs-AA currently
in the business and 180 PHFs-noAA matched with PHFs-AA at a 1:2 ratio. The study collected online ads of the subjects
on Facebook, Line, websites, Instagram, Youtube, Twitter, and TikTok from July 1 to 31, 2022. The researchers
examined their relevant legal violations. Results: The total of ads of PHFs-AA and PHFs-noAA were 2,845 and 2,086
ads, respectively. Legal violations were found in 1,670 (58.7%) and 1,481 (71.0%) ads, respectively with a statistically
significant difference (P < 0.001). Medical clinics in PHFs-AA and PHFs-noAA were the type of facilities with the highest
prevalence of law-violating ads, i.e., 1,393 (83.4% of all illegal ads in PHFs-AA) and 1,140 (77.0% of all illegal ads in
PHFs-noAA), respectively. Facebook was the most common platform with illegal ads in both groups, with 1,204 (62.6%
of all illegal ads in PHFs-AA) and 934 ads (72.1% of all illegal ads in PHFs-noAA). An assessment of one ad may find
more than one issue of legal violation. Ads of PHFs-AA and PHFs-noAA showed a total of 3,454 and 4,241 law violating
issues, respectively. PHF-AA violated the Announcement of the Department of Health Service Support regarding criteria,
methods, conditions and expenses in advertisements or the Announcements about Medical Facilities, B.E. 2019 more
than any other laws with 1,186 illegal ads (34.3% of all legal violating ads in PHF-AA). Meanwhile, PHF-noAA violated
the law most on advertising approval with the total of 1,548 illegal ads (36.5% of all legal violating ads in PHF-noAA).
Conclusion: Online ads of PHF-noAA in Chonburi province showed a significantly higher rate of legal violations than
those of PHF-AA. Medical clinics and Facebook were the most common sources of illegal ads. Public Health Offices
and relevant authorities should distribute the information on the filing of advertising permission, and associated legal
punishment for the violations to ensure compliance from private clinic owners.

Keywords: online advertisements, private health facilities, law violation, consumer protection
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