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Abstract

Objective: To determine the prevalence of websites and Facebook pages in Thai with the content on herbal
products and dietary supplements (HPDS) with acceptable quality. Methods: This descriptive cross-sectional study
systematically searched websites and Facebook pages in Thai language with contents on HPDS from October to
December 2019 using three search engines, i.e. Google, Yahoo and Bink, and Facebook search. Search terms included
herbs, Thai herbs, herbal medicine, dietary supplements and dietary supplement products. The instrument to judge the
quality of websites and Facebook pages was the modified Sandvik scale. Websites and Facebook pages with acceptable
quality were defined in the study as those having the score at least 50% of the total quality score. Results: The
prevalence of websites (N=274) and Facebook pages (N=385) with acceptable quality was 34.7% and 30.1%,
respectively. The majority of websites (84.3%) and Facebook pages (66.2%) were for commercial. Major quality problems
of online sources in Thailand included no display of information on 1) conflict of interest, 2) information sources, and 3)
balance information on benefits and adverse events of HPDS. The websites had a higher level of quality than Facebook
pages did. The majority of websites and Facebook pages with acceptable quality were created by governmental agencies
including Thai FDA, higher education organizations, Thai Health Promotion Foundation, and public hospitals (12.4% and
7.3% for websites and Facebook, respectively), but was considered quite small. Conclusion: Prevalence of websites in
Thai with the content related to HPDS with acceptable quality was higher than that of Facebook pages. Therefore, Thai
consumers should seek reliable HPDS information from websites owned by government organizations. Quality of online
sources of HPDS information in Thailand need improvement in order to protect consumers from fake news.

Keywords: herbs, dietary supplements, quality of websites, quality of Facebook pages
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