Thai Journal

of Pharmacy Practice P
PP UNAINNIIE

(-] 6 -] ¥ v ¥ -] (-] 1
NAANS2DILAIINITILLIINALNW LAFBNTINA LD INLARDINIAVDLAK
Aadun Jozdall!, fan ﬂ%qszﬂ UATINT Lﬂuauu“szﬁz, E:!L‘ﬁ, L§ﬂ§%g®w3

1ﬂ§jmmm§ﬁmiiu TIWELIAVOULAT
25NN I TN FTANFAITFIANBRLAITUITNT ARLARTANTAT VAIINLIRLVD LA
3ENUNITUNFTNITNARAN AUSLNRTANFAT WAIINUIRLV DL

N

[ ¢ A = v & o A ) v o ) o Y '

Iaaszasa: iNefinwnaansnsduiuaiulasinissuenlnatiu tnawnslnale luiaadsndazeunnn
(lasima9) MolwdaTunauaziBiguninludunissaanuueda szoziansanas uazanaianalaveansgliie:
CZ a a v a a &4 a a 4 a IA AI
A30uIn13 A8me: nsdnmlFdsuIFidburauRa U NIz YT s Ra Uz ulATINTY FaTu
dufiumada 1 gaaw 2562 laganuiiudasasminnunanU sz AUguATWLAITI AL TN TR I S1usniTh
$01ATINNTY NIRNA 50 % waztRanltmsduinnuluiead 1 uazluean 2 lassnsdalvissuuusnnssueniuen

v v 1 U ﬁq, = dld dl v 1 - a = 09’/ d‘l Qs
Indthulungugilelsaisassnionmsasi launlsawnnu lsnanuaulafags lsafia wazlinlanganuizess ns
Uszduduiiunisluszning ihaugaiay 2562 — 1ian Awe8U 2563 HANTIIVL: JuaaumIvInslulsaneiuiand
JLUZLIANAARY AD NNITAUATAAINNN 39 1D% 33 U7 WAEATIBTULNaAN 31.79 1Tu 29.29 i aj’ﬁmu;gﬂmﬁvl,ﬂ
Jumiuelndtu da 503 1o Aaidusawaz 14.57 sainguyithoidmany ingansiuedanmdyniiaseled 54
QB A v [ v L a ﬂaj v

a3l Gedonaz 61.11 udymeanulihadalunsldon wazdanmsdywingdnssugunin 206 a3y Javas 35.92 1iu
Toyniwg@nssunissvdsznmuemis diuuinsdiswalaannigaludiuaaszozinalunissaivuinisnniasm
(4.90+0.32 NALUUWLAYN 5) 58989871 LaUA FIUATIAUSMTVRILARTNTIINEN (4.88+0.32) LnFunIneNawalaly
A NNTa NI w1 IAUS ATV ILATTNT (4.49£0.58 IINALWUULAN 5) T8989%1 bauA aduNIwalaluniniiw
(4.32£0.63) &7 n3dufiuaulasimsulnddungansingdla lueadiniaveuunu aaszazaasanasuazan

o v td v a s a = =S 1 o A [ a di
Anunada laluizaunit dliuinmauazdiusimilanutawaliagluszduunige indsnsmuinianadywises

a a0 =] A o v A oy v oA '
puaznnAnngunwd lianzanld Ssaraindwudiusinmauazsmeonalulugihonduau 9 dald

aaan: Mydsidunaans n3suenlnatinu e NMIeanNNLaaaluMITLLINT

o ') ) ) ) o a &
SUAWALL: 11 W.e. 2564, TATUUNAMNAIUYTUUF9: 23 W.A. 2564, SUAIANNN: 20 W.A. 2564
é’ﬂs:mumuuﬂmw: CUYCLEVGEEY AUSLAFTANFAT NINLIALVDULAY 518 11189 JINIAVBUWAK 40002

E-mail: Lsunee@kku.ac.th



T J P Thai Journal of Pharmacy Practice
Vol. 14 No 1 Jan-Mar 2022

Thai Journal

of Pharmacy Practice ResearCh al'tiCIe
)PP

Outcomes of the Project “Taking Medications Close to Your Home

with Your Closed Pharmacists”: Khon Kaen Model

Kittiya Piyasin’, Nissara Srisura', Nusaraporn Kessomboon?, Sunee Lertsinudom?®

'"Pharmacy Department, Khon Kaen Hospital
’Department of Social and Administrative Pharmacy, Faculty of Pharmaceutical Sciences, Khon Kaen University

3Department of Clinical Pharmacy, Faculty of Pharmaceutical Sciences, Khon Kaen University
Abstract

Objective: To study the outcomes of the implementation of the Project “Taking Medications Close to Your
Home with Your Closed Pharmacists”: Khon Kaen Model (“the Project”) both quantitative and qualitative dimensions
including reduction of patient congestion in hospital, waiting time and satisfaction among both service providers and
service recipients. Method: The study used mixed methodology of qualitative and quantitative methods to evaluate the
Project which started on October 1, 2019 in collaboration with the National Health Security Office and the Ministry of
Public Health. There were 50 pharmacies participating in the Project involving the Model 1 and Model 2 set by with the
National Health Security Office. The Project provided a pharmacy service system near home for patients with chronic
illnesses with stable symptoms, including diabetes, high blood pressure, asthma and chronic obstructive pulmonary
disease. Evaluation of the Project was conducted during October 2019-September 2020. Results: The reduced waiting
time in hospital service was found on waiting time for medical card (reduced from 39 to 33 minutes) and waiting time
for medication (reduced from 31.79 to 29.29 minutes). The number of patients receiving drugs at pharmacies near to
them was 503 (14.57% of the target patient population). Pharmacists handled 54 drug related problems, of which 61.11%
were medication non-compliance. Pharmacists handled 206 health behavior problems, 35.92 percent of which were
dietary behavior problems. Patients were satisfied at the highest level with the reduction of waiting time from pharmacy
department (4.90 + 0.32 from a full score of 5), followed by pharmacists' service provision (4.88 + 0.32). Community
pharmacists were satisfied with service readiness of pharmacists (4.49 + 0.58 out of a full score of 5), followed by overall
satisfaction (4.32 £ 0.63). Conclusion: Implementation of the Project “Taking Medications Close to Your Home with
Your Closed Pharmacists”: Khon Kaen Model reduced waiting times and patient congestion to a certain extent. Service
providers and recipients were satisfied at the highest level. Pharmacists were able to handle drug related problems and
inappropriate health behaviors. Therefore, increase of the number of patients in the Project and expansion to other
patient groups are warrant.
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