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Abstract

Objective: To study expectations of multidisciplinary team providing care to patients with palliative care on the
pharmacists’ role in this group of patients. Methods: Part 1of the study involved focused group discussion among 3
members of multidisciplinary team providing palliative care consisting of one physician, one nurse and one pharmacist.
Data summary was conducted using content analysis. Part 2 of the study was survey by sending questionnaires to
collect the opinions among doctors, nurses and pharmacists working in palliative care in all primary and secondary
hospitals within the seventh public health area. Results: Members of multi-disciplinary team recognized pharmacists’
contribution to the team by reviewing drug use, preparing sufficient amount of medications, and providing medication
information and education especially that on opioids for doctors, nurses, patients and their family members. The study
sent out 222 questionnaires with 143 being completed and returned (a response rate of 64.41%). Physicians, nurses
and pharmacists defined palliative care as holistic care for patients in 4 dimensions including physical, mental, social,
and spiritual with patient-centeredness. Physicians and nurses expected pharmacist’s role as a consultant to the team
in time of need. Pharmacists would like to participate in team from the initial stage of care at planning and being a
consultant on medication when needed by team. All professions perceived pharmacist as expert in identifying and solving
drug-related problems, especially those involving opioids. In the other hand, pharmacist was viewed by physicians and
nurses as having less experience in closely providing care to patients with terminal illness, and not able to
comprehensively understand patients’ problems. Being knowledgeable in dhamma may help pharmacist gain better
understanding in patients’ feeling. Pharmacists perceived themselves as having heavy workload, and therefore could
not fully participate with the team. Conclusion: Pharmacist is importance and needed to be a part of the team providing
care to patients with terminal illness in drug related issues. Pharmacist should learn about dhamma to better understand
these patients. Being more knowledgeable in dhamma may help pharmacist in better understanding and taking care of
patients

Keywords: pharmacist, pharmaceutical care, palliative care, palliative patients, multidisciplinary team
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