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Effect of the Use of the PROMPT-QoL on Pharmacist-Patient

Communication and Patient Satisfaction
Piyaporn Jaisue ', Phantipa Sakthong?

"Master Student in Department of Pharmacy Practice, Faculty of Pharmaceutical Sciences, Chulalongkorn University

*Department of Pharmacy Practice, Faculty of Pharmaceutical Sciences, Chulalongkorn University

Abstract

Objective: To compare pharmacist- patient communication about medicine therapy-related quality of life
between patients receiving standard pharmaceutical care (PC) and those with PC the use of the Patient- Reported
Outcome Measure of Pharmaceutical Therapy Quality of life (PROMPT-QoL), and to compare patient satisfaction
towards the use of the PROMPT-QoL between these two groups. Method: This randomized controlled trial was
conducted in 286 outpatients with chronic diseases in Suratthani Hospital during October 2019 to May 2020. Subjects
were randomly allocated into the control group and the study group. The PROMPT- QoL questionnaire was a 43 item-
instrument with nine domains for measuring medicine therapy-related quality of life and facilitating the provision of
pharmaceutical care. The researchers collected the first round of data by recording the communication about medicine
therapy-related quality of life during the provision of pharmaceutical care. The data were summarized into communication
score. Patient satisfaction with the PROMPT-QoL was measured by a 4 item measure at the following visit to the
hospital. Results: The study group had a significantly higher score on communication about medicine therapy- related
quality of life in the second to ninth domains and overall score (P < 0.001). Satisfaction with the use of the PROMPT-
QoL for pharmaceutical care was higher in the study group (P = 0.024). Conclusion: The PROMPT-QoL was an
adequate measure for patient reported outcome for facilitating communication with patients about medicine therapy-
related quality of life. Moreover, it increases the patients’satisfaction in the use for medication management.

Keywords: PROMPT-QoL, medicine therapy-related quality of life, pharmaceutical care, communication, satisfaction
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