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Abstract

Objectives: To determine the level of intention to receive prescribed medications at community pharmacies
among patients with type 2 diabetes mellitus and hypertension receiving care at HRH Princess Maha Chakri Sirindhorn
Medical Center and factors affecting such intention. Methods: Ninety-four patients with chronic diseases receiving care
at HRH Princess Maha Chakri Sirindhorn Medical Center chosen by convenience sampling. The subjects completed a
self- administered questionnaire measuring variables related to receiving prescribed medications at community
pharmacies including intention, attitudes, subjective norm and perceived behavioral control. Results: Average intention
to receive prescribed medications at community pharmacies among the subjects was at 3.25+1.13 (from the full score
of 5). Multiple regression analysis revealed subjective norm and perceived behavioral control having statistically
significant effect on intention to receive prescribed medications at community pharmacies with standardized regression
coefficients of 0.20 (P<0.05) and 0.59 (P<0.01), respectively. Attitudes towards receiving prescribed medications at
community pharmacies had nor effects on intention for such behavior. All mentioned variables explained 73.2 percent
of variance of intention to receive prescribed medications at community pharmacies. Conclusion: Subjective norm and
perceived behavioral control were factors influencing intention to receive prescribed medications at community
pharmacies among patients with type 2 diabetes mellitus and hypertension receiving care at HRH Princess Maha Chakri
Sirindhorn Medical Center.

Keywords: patients with type 2 diabetes mellitus, patients with hypertension, intention to receive prescribed medications

at community pharmacies, refill service, theory of planned behaviors
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