Thai Journal Ao
of Pharmacy Practice j_[ﬂﬂ')’)&l’)fi)fl
)PP

a Y] 1 @
ﬁNiiﬂ%g‘ﬂ']ﬂ'nj'l%W Lﬂﬁ“ﬁﬂﬁﬁ&l"q&lﬁ%: NIINUNINATIWNITNDLSLT Iz U

> A ‘j_]A ”‘1,2‘[ 6 & .63 4 a6 4 ‘[ € .‘[Asw Aaa 5
DRI UIQYYIINW -, LWEA ’Nﬂﬂ’]iﬂl“? , DINR NWENWEBNY, LILIIU LRRTLNAWS, BUNITITE NANIITUWINITH

TMAATIUSLNANETNIIN ADEINRTANEAT WRIINLIRLWIIN

2indAnmuTygiien nangasdirgreujinda s iTunssmaat anndreaas sninsaododlnl
ITNILTIUIY ADLNFTAIRAT URIINGRLFIVNIUATUNT

MOITNFTNIINUNUR ALNFTARAT WAIINIALWLIAIT

SUn33ndase

S AAITIUSUNNLNRTNTIN ADALNRTANRAS NAINEReTelwns

% 1

INAnaa

LMERERE Lﬁiaﬁ’aLﬂﬁ:ﬁ“ﬁagaaminu:ﬁﬁdﬁmaamé’ﬁm"qmm A5M1998: MANEIAALRENITIUNTIN
atuLdufians L AgItUMIRaIK Mytauazlszifiumg ‘m%amiﬁﬂmﬁﬂmaﬁ{lmamsnu:mé’“ﬁﬂﬁ;musluu?uﬂ%mm
ﬁyummvlmmm:mmé’aﬂqwlmwimﬁ‘*mmma:i:uugmﬁagm‘ﬁmuﬂ%§u 7 3udays msFudulddrdan
(competency OR competence) AND “community pharmacy” OR “community pharmacist” 803304 Lﬂé"ﬂﬂ‘i"l;ll"ﬁu LD
NITNTNTU MsAUAwBIaILAIdanuNTIAY 2551 f9 WaEAaY 2562 MsAnmnlEnsiessiuniuasuataiie
7L HANN3ITY: 910 1,655 M3dnmfiny § 9 MsfnunfiqmautAnssmuinme wesiadiulnglumsidedu
LUDFAUANANARAWIINNITLaane suTnuzzannFINIINgNTUluN Wl sznaudae 4 Sdnan ldur 1. ngua
dihe Ae sansngndszdduenlsn Winsinmdism amasen Gaaw uazlszdunsinm 2. duyednniw dans
Ufanidinmoldarssusiadndnuaslirineemsiomsd 3. dunsusnssans fa manTnuinssanIaaifu
N3 A% LLa:szumﬁa@hLﬁugiﬁﬁ)vl@T LAz 4. WITITWNFTNTIN Aa Wu’%mi@ﬁuﬁaﬁamua:qmmwuﬁﬂszm’m
wazyaANINWMILANG uaziidanindosnuuazdaiuguniw agu: Lné”ﬁﬂiqmuﬁuﬂmﬂLLa:mm%'uﬁmamﬁ@Tﬁu
NIUTUIALAZNITUIANT ﬁﬁ“uaaaminu:ﬁaLﬁmﬁaaﬁumsﬁumﬁagaLLaz’Lﬁu%miﬂga@Tmm gunIW Matadnuuag
SLETNFIANLTETE TNTU wazyAaININIWANG afanaunIuInigsiaiueliim linmoldasiussadnan
ANEIAT: FUTIDUSNWITITW LARTNITNGUTY LAFTNITUT

o ') o ) o o a ¢
suAwalL: 31 n.a. 2562, lAsULNANMARLUYITULT: 20 §.0. 2562, SUAIANHN: 7 N.8. 2562
é’ﬂs:mumuuwmw: AUN1370s AANITMINTAL AAITILSUIANFTNTTY AnLNFTAEaT N IneauBualng sunawdaadoslnd

amiagealnal E-mail: nantawarn.k@cmu.ac.th



'J']‘;!'ﬂ'??l-ﬂﬁ’ﬁﬂ??ﬁdznﬂ ﬂ‘ﬁ’ 12
.’ J P P \a3i 4 9.A.-5.A. 2563

tipp.pharmacy.psu.ac.th

Thai Journal )
of Pharmacy Practice ResearCh art’c,e
T Nl

Community Pharmacy Competency: Systematic Review

Pantira Parinyarux'?, Payom Wongpoowarak®, Teerapon Dhippayom®, Vayroj Laophokhin®, Nantawarn Kitikannakorn®

'Department of Pharmaceutical Care, Faculty of Pharmacy, Payap University,

2Candidate in Doctor of Philosophy in Pharmaceutical, Faculty of Pharmacy, Chiang Mai University
Ex-Associate Professor, Faculty of Pharmaceutical Sciences, Prince of Songkla University
“Department of Pharmacy Practice, Faculty of Pharmaceutical Sciences, Naresuan University
®Contract researcher

®Department of Pharmaceutical Care, Faculty of Pharmacy, Chiang Mai University
Abstract

Objective: To synthesize desired competencies for community pharmacists. Methods: The study identified full
articles regarding development, measurement and evaluation or studies detailing set of competency in community
pharmacists in the context of community pharmacies published in Thai and English in academic journals and 7 database
system. Search terms included the following key words (competency OR competence) AND “community pharmacy” OR
‘community pharmacist” and 3 Thai keywords i.e., RUIIDUE Lm%"’lmi“g&l“ﬁu and LN é’mmm"gumu. The search started
from January 2008 to May 2019. Thematic analysis was employed to synthesize the information. Results: Of 1,655
paper retrieved, 9 were eligible for inclusion. The majority of instruments in the study was questionnaires developed with
the Delphi method. There were four overall main themes including 1. patient care: ability to take history for differential
diagnosis, giving medication therapy, examination, monitoring and evaluation of treatment. 2. personality: practice under
professional ethics, and effective communication. 3. management: management ability in inventory control, finance,
human resources and business management, and 4. pharmacy profession: provision of health information and
medication information for public and health professionals, involvement in prevention and health promotion. Conclusion:
Community pharmacists take full responsibility in both patient care and business. As a consequence, community
pharmacy competency involves information searching, provision of health and medication information, prevention and
health promotion for patients, community, health professionals, and business management under ethical standards.

Keywords: professional competency, community pharmacy, community pharmacist
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U U

1: General Level Framework, 2: Quality Assurance in European Pharmacy Education and Training, 3: Global Competency Framework, 4: GLF developmental framework, 5:

Good pharmacy practice (2005 edition) (part 3)

6: PCC = patient care competency, PsC = personal competency, MC = management competency, PbS = problem solving competency LAFTNILTINEIL (HP), LARTNIIIHEN

(CP), LAFTNTINUHEILALT (CPI), LNFTNTIHLE1V (CPC)
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