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Abstract

Acute pharyngitis and tonsillitis are common illnesses in community. In the context of community pharmacy in

Thailand, there are problems of irrational drug use in these diseases due to no confirmatory diagnostic tests for using

within community pharmacies or no investigation from external laboratory test before dispensing antibiotics. In addition,

available scoring tools to predict the risk of bacterial infections used in drugstores were developed in the studies from

other countries. According to literature review, there are several limitations of direct use of those instruments in

drugstores. However, three important key points could be practically applied as follows; 1) more specific assessment of

sore throat symptoms; 2) throat examination while the patients open their month wide by acting like yawning; and 3)

appropriate use of scoring tools.

Keywords: acute pharyngitis, acute tonsillitis, differential diagnosis
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