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Abstract

Objective: To understand chronic disease management process of patients with uncontrolled diabetes and
hypertension under the reality within the context of study area from the patients’ perspectives and to find the connection
between context and self-management on diseases and drugs. Method: This study was qualitative research by in-depth
interviewing with 9 patients with uncontrolled diseases using semi-structured interviews. Results: Patients had different
self-management practices depending on according factors involving in the individual's lifestyle. However, there was a
connection with the 5 main factors including health conditions that affected ability on self-management among patients;
attitudes toward chronic diseases, treatment and drug use; primary health care systems and the healing process for
chronic disease patients; community conditions, well-being and occupation of people within the community, and
readiness, relationship and economic status of the family. Conclusion: All factors related to the patients’ life affected
self-management of health, both as supportive or restrictive factors for disease control.
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