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Abstract

Objective: To study the prevalence of illegal online advertising of aesthetic medical clinics in Mueang district
of a southern province. Method: The researcher collected all online media ads during the 3-month period (August-
October, 2016) of all 10 aesthetic medical clinics in the study area excluding dermatological and plastic surgery clinics.
Examination of ads in YouTube, facebook, twitter, instagram, and the clinics’ websites revealed that all clinics used
facebook as advertising media. Furthermore, ads appearing on facebook were advertised in other channels as well.
This study selected ads on facebook to investigate the content violating the Notification of the Ministry of Public Health
No. 11 (2003) under the Sanatorium Act 1998, the Statement of the Medical Council of Thailand No. 50/2549 on
words prohibited in advertising, and the resolution of the Sanatorium Committee on the advertising of sanatoriums.
Results: All clinics had unlawful advertising. Among 275 facebook ads of the clinics, 223 or 81.09% were illegal. One
hundred fifty seven ads (70.40 % of illegal ads) violated the Notification on rules, procedures and conditions for
advertising of sanatoriums. Article 4.1 in the Notification, using false statements, disclosing the facts partially, using
misleading statements) was the most frequently violated article. Articles in the Notification of the Medical Council most
frequently violated were articles 1 (using the word “only”) and 9 (using the word “free of charge”). Thirty-nine (17.48%)
and 39% (17.48%) of illegal ads violated the articles, respectively. The resolution of the Sanatorium Committee was
most violated on Botox Advertising (76 ads or 34.08% of illegal ads). Conclusion: The most legally violated issues by
online advertising of aesthetic medical clinics in this research were the use of false statements, disclosing of facts
partially, using misleading statements. Relevant parties can use ads statements found in the study to formulate the
guideline for approving ads of sanatoriums within their area, and to suggest the Department of Health Care Support to
develop a manual for the competent authority on such issues in order to reduce the exercise of different discretion.
The effort would be in accordance with the new law that requires the advertisement of a sanatorium to be approved by
the regulator.

Keywords: aesthetic medical clinic, advertising of sanatorium, online advertising, consumer protection
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