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Korngamon Rookkapan', Kanita Sutitipatamarong?

"Department of Pharmacy Administration, Faculty of Pharmaceutical Sciences, Prince of Songkla University
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Abstract

Objective: To study the surveillance system for Adverse Events Following Immunization (AEFI), problems in
the system and suggestions for the development of AEFI surveillance system in Songkhla. Method: This study was
qualitative research. The study collected the data from AEFI report, followed by in-depth interview with 19 staff members
who were in charge of vaccine within related organizations at regional, provincial, district, and sub- district levels.
Subsequently the researchers organized focus group discussion among 24 of those responsible for vaccines to identify
problems in AEFI surveillance system and to collect the suggestions for improving the system in Songkhla.Results: The
AEFI surveillance systems involved various organizations. However, coordination among them was not strong. There
were seven problems in the AEFI surveillance systems including policy, work system, training, standard and handbook,
authorities, parents, and reporting. Five most frequently mentioned problems included small numbers of AEFI reports
(n=19), having inadequate knowledge on AEFI and types of AEFI with mandatory report (n=19), being fear of
admonishment (n=19), not being a priority in the view of management (n=17), and incomplete report on vaccination and
related detail (n=14). Suggestions for improving AEFI surveillance system were in 4 domains including policy, working
system forAEF| surveillance, standard and handbook, and authority and training. Aspects of the AEFI surveillance system
with Songkhla additional to the old one were screening of those with high risk of AEFI before vaccination, cards for
informing of patient with suspected AEFI during treatment and dispensing, and encouraging of authorities to educate
parents on AEFI and distributing AEFI report form to parents. Conclusion: There were seven domains of problems in
AEFI surveillance systems. Collective effort is needed to improve the system in the areas of policy, working system in
AEFI surveillance, standard and manual and training and authorities.

Keywords: Adverse Event Following Immunization system, problems, development.
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