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Abstract

Objective: To explain management of adverse experiences (AEs) following use of herbal medicines in the
perspective of consumers. Methods: A multiple case study was undertaken in Wangmai sub-district, Na Yai Am district,
Chantaburi province during March/April 2017. In-depth interviews were employed as the method of data collection. Nine
participants who had had AEs were selected by criterion sampling. Results: Key informants perceived the AEs during a
course of herbal medicine treatment by self-diagnosing the observed bodily abnormalities using their own experiences. Some
of the herbal users did not know that the experience was an adverse reaction to herbal medicine that it may also be called
“Sai” symptom. The informants identified suspected herbal medicines from (i) ruling-out other potential causes other than
suspected herbal medicines (ii) a recovery after cessation of suspected herbal medicines and (iii) the return of the symptoms
after re-administration of the herbals. Managements of AEs were (a) taking no action if symptoms were mild and that herbal
medicines were believed to be safe (b) self-care including dose moderation or discontinuation, sleeping, drinking a lot to
increase excretion, or taking laural clock vine (Thunbergia laurifolia) to excrete toxins (c) seeking advice/care at sub-district
health promoting hospital or drugstore and (d) performing both self-care and care-seeking behaviors Conclusion: Consumers
of herbal medicine were at risk of adverse events. Therefore, effective surveillance systems for herbal medicines by promoting
the report of adverse events by consumer and/or healthcare professional in primary care should be set-up for improving herbal
medicine safety.

Keywords: adverse experiences, herbal medicines, consumer
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