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Factors Influencing Provincial Data Entry to Information System

on Drug and Narcotic Substance Licensing

Ratipong Niratisayakul

Rural and Local Consumer Health Product Protection and Promotion Division, Thai Food and Drug Administration

Abstract

Objective: To study factors influencing provincial data entry into the drug & narcotic substance licensing
information system (E-logistic). Methods: The research was a survey study in the fiscal year 2016. The data were
retrieved from the system and also collected by a questionnaire from population of 302 provincial registered users of E-
logistic. Independent variables in the questionnaire consisted of demographics, information system components,
acceptance and use of technology, information quality, and information literacy. Dependent variable retrieved from actual
database was proportion of entered data on licenses to the total number of licenses for each province. Results:
Response rate was 43.38% (131 participants). Median of proportion of data entered into the system (95 % CI for
Median) was 1.120 (0.982-1.187) times of the total licenses for each province. Users of E-logistic reported that
information system components, acceptance and use of technology, information quality of E-logistic, and information
literacy were at a high level. However, all of these factors had no relationship with proportion of data entered into the
system (P =0.665). Conclusion: There is a need for further study on factors affecting data entry especially those on
restrictions and barriers on data entry.

Keywords: information system, data entering, license, drug, narcotics
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