T Thai Journal

of Pharmacy Practice

V) A ® a aa 'V
ﬂ']‘SEIE]NiiJﬂ']‘ﬂ%L'J%i&LﬁEI%E] mnwsa%néﬁnama%mmw EfLLﬂX‘YI%@]LLW‘YIEj(

Aafows nading’, wadan ABNMAAL?, UE9 TTITUA?

HRANNUWNAANEN ADALLAFTANRAS VAIIN EN8HgUAT T

ndudrindan TNl §Ua anzindrenaad smIneauguan T

UNANLa

Tanilszaea; WadnwmMssavsumsltinrssdondiannsefing (EHRs) vesunnguazvinaunnsluadin
TasaAguNHEAUNToaNIUNTIT EHRs A8aaauaunITalanauns Las I n19nIaaasunissansunsls EHRs
5T Lﬁﬂ‘*ﬁagamﬂLLWﬂﬁLLa:ﬁ'umevlﬁﬁLﬂ@ﬂﬁﬁﬂlum@qmmwﬁ 10 YARNA $1962% 441 Lmﬂumdlﬁauqumw”uﬁ
flsfiunan 2560 drounureumunigldisdld §Iipdiuldunudaesnssensvnianmanuaninalulabidunsavlu
MIANEN LUUFBUAINIAANNAALARUITNAUAIL 5 e Ae Uszaumisainsldaauniiaes dunw EHRs 133030
Uazlomflunsld EHRs mysujtisanuiialunsld EHRs wazanuastalunmsle EHRs wan13398: fuuuseuny
AaUNALIIWIK 361 AU wuinseuaz 71.47 Wlaltu EHRs lundfin Sauas 25.24 maaﬁﬁlﬁ EHRs lfiAudaya
ﬁugm;&”ﬂw Vi iWe 818 Wanelaulnidwy srduanufariudetszaunisninnsldaaniomed @Tunuﬁ'ﬂswﬁ'ﬂ"l,ﬁ
nM3ld EHRs matuiisdazlomstluniald EHRs mssuitisanuiialunsls EHRs wazawaslalunnsld EHRs
HArinny 3.95+0.75, 3.63+0.92, 3.84+0.75, 3.65+0.75 Wae 3.80+1.08 MUFAL (INATUUULAN 5) Uszaun1sains
ldaanfuaes masuifsdszlomilunisld EHRs mysuifsanuialumsld ERR wazanuaslalunsles EHRs i
fudsnsuninasunalamamspensunisldim EHRs ldadnsibdAynaid (p<0.05) a3l adinuwnduazviua
wwndaulngsrlisousunsldiu EHRs TadoAiauwusiumsansunsld EHRs sasadfinunnduaziuaunng
fa Yazaunisninisldnenfinees mysuitlseloadlunsld EHRs natuifisanudiolunisly EHRs wazaw
aalalunnsld EHRs sgunanasfiulounonieeanngnunonisld EHRs iafunsls EHRs 1aunadalidiszuy
uaniApunazasd EJ“ITEJHEﬁz‘ﬂ’j’]\‘iﬁﬂ’m‘u%ﬂﬂiq‘ﬂﬂ’]WYIg\‘mﬁﬂ{jLLmLﬂﬂ“ﬁu Boazdanath UlﬁLﬁuﬂixﬁwﬁnWWLLazqmnﬁw
MM IMIMsuWn RIS

faan: misaniumilt nrsadoudidnnieling adfinuwng adfinnuaunng

JuAURLL: 14 1.8, 2560, SUMIANNN: 27 §.4. 2560
HUsEaWIULNAN: Ua9 ATIEsuie nfuiTndnswd§ua ansndsmnaas aninsauguan i §unaniuinu wia

quai’]“ﬁﬁﬂﬁ 34190 E-mail: sawaeng.w@ubu.ac.th



T Thai Journal of Pharmacy Practice
Vol. 9 No 2 Jul-Dec 2017

Adoption of Electronic Health Records in Medical Clinics and Dental Clinics

Kittiyaporn Thongthai’, Nonglek Kunawaradisai?, Sawaeng Watcharathanakij?

'Graduate student, Faculty of Pharmaceutical Sciences, UbonRatchathani University

’Department of Pharmacy Practice, Faculty of Pharmaceutical Sciences, Ubon Ratchathani University

Abstract

Objective: To study the adoption of electronic health records (EHRs) of medical clinics and dental clinics
and to investigate factors associated with EHRs adoption, as well as suggestions and approaches to promote EHRs
adoption. Method: Data were collected from doctors and dentists practicing in 441 clinics located in public health
region 10 during February—March 2017 by mailed questionnaires. Modified technology acceptance model was
adopted as a framework in the study. The Questionnaire consisted of questions measuring 5 dimensions of opinions
including experiences in using computer, costs saving from EHRs, perceived benefits from EHRs use, perceived
ease of EHRs use and intention to use EHRs. Results: 361 questionnaires were returned. It was found that 71.47%
of clinics didn’'t use EHRs. Only 25.24% of EHRs adopters used EHRs to collect basic patient information such as
gender, age and telephone number. The average scores of opinions on experiences in using computer, costs
saving from EHRs, perceived benefits from EHRs use, ease of EHRs use, and intention to use EHRs were
3.9540.75, 3.631£0.92, 3.84+0.75, 3.65+0.75 Laz 3.80+1.08, respectively (out of full score of 5). Experience in using
computer, perceived benefits of EHRs use, perceived ease of EHRs use and intention to use EHRs were significant
predictors of EHRs adoption (p<0.05). Conclusion: Most medical and dental clinics didn’'t use EHRs. Experience in
using computer, perceived benefits of EHRs use, perceived ease of EHRs use and intention to use EHRs were
significant predictors of EHRs adoption. Government should issue a policy on or legislate EHRs adoption to
increase the adoption, as well as health information exchange among public and private healthcare organizations.
This can lead to increase in efficiency and quality medical services in healthcare system.
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