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Outcomes of Pharmaceutical Care in Outpatients with Congestive Heart Failure

at Bhumibol Adulyadej Hospital

Kuncharee Devahastin', Sutathip Pichayapaiboon?

1Pharmacy Department, Chandrubeksa Hospital, Nakhon Pathom

’Department of Pharmacy Practice, Faculty of Pharmaceutical Sciences, Chulalongkorn University

Abstract

Objective: To compare knowledge on drug use, medication adherence, and depression in outpatients with
congestive heart failure between pre and post receiving pharmaceutical care. Method: The study design was quasi-
experimental research with pretest-posttest and no control group. The subjects were outpatients at Bhumibol Adulyadej
Hospital of Directorate of Medical Services, Royal Thai Air Force, who were diagnosed by a cardiologist as having
congestive heart failure with stage C to D or NYHA functional class | to IV. Before and after receiving pharmaceutical
care, the researcher assessed knowledge on drug use and medication adherence with the measure of Arisorn
Jirapermpun and measured the levels of depression with the 9Q scale of the Department of Mental Health. Results:
48 patients participated in the study. After providing pharmaceutical care, patients had a higher level of knowledge on
drug use and medication adherence compared to those prior to intervention (P <0.001). Depression scores in patients
after receiving pharmaceutical care significantly decreased (P<0.001). Conclusion: Pharmaceutical care improves
patient knowledge on drug use and medication adherence. Moreover, it also help screen and reduce depression in
such patients because the role of pharmacists in supervising drug use, giving advice on medications to ensure correct
use of medication, and reducing concerns about drug use among patients.

Keywords: pharmaceutical care, congestive heart failure, knowledge on drug use, medication adherence, depression
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3: Wilcoxon signed ranks test
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