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Drug Related Problems in Patients with Chronic Diseases during Home Visits by

Pharmacists in the Family Care Team of Promkiri District Health Network

Patcharanat Chayanattapong

Promkiri Hospital, Nakhon Si Thammarat Province

Abstract

Objective: To identify drug related problems (DRPs) in patients with chronic diseases during home visits by
pharmacists in the family care team of Promkiri district health network. Method: Subjects were patients with chronic
diseases selected by Promkiri hospital in the fiscal year 2015 to be visited at homes by multidisciplinary teams.
Home visits were based on holistic care and INHOMESSS approach (immobility, nutrition, home environment, other
people, medication, examination, safety, spiritual health was service) covering physical, psychological, social and
environmental care. The pharmacist identified DRPs by interviewing patients and their care takers, examining
patients’ history in database of the Hospital, checking medication use of patients, observing drug taking and storage,
performing basic physical examination to evaluate outcomes of drug treatment, identifying adverse drug reactions,
testing suspected herbal or health products for steroids contamination using test kit. Pharmacist recorded identified
DRPs and problem solving methods. Classification of DRPs was based on the definition of Hepler and Strand.
Results: The majority of 229 patients with home were female (76.53%) with an average age of 72.58+10.21 years.
Three most common chronic diseases were diabetes (42.79%) hypertension (39.74%) and cardiovascular diseases
(38.43%). Patient were visited at home on average 2.05+0.62times (range 1-3) within 12 months. The pharmacist
identified DRPs in 74 patients. Four most prevalent DRPs were not receiving necessary drugs (31.08% of identified
DRPs), receiving sub-therapeutic dose (28.38% of identified DRPs), receiving overdosed medications (18.92% of
identified DRPs) and receiving medications without indications (10.81% of identified DRPs). Identified DRPs in all
patients were resolved. Conclusion: Pharmacists played an important role in family care team as a case manager in
resolving DRPs in patients with chronic diseases, and strengthening patient care team leading to an improved
outcome.

Keywords: home health care, chronic diseases, primary care pharmacists, drug related problems, family care team



