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Abstract

Objective: To evaluate the appropriateness of extended medication labels for outpatients by health
professionals. Method: The study surveyed the opinions among 57 health professionals in Tron hospital using
questionnaires on the practicality and content of according to a convenient of 18 extended medication labels for
outpatients. The study also surveyed the opinions among 43 conveniently sampled pharmacists including those
working in hospitals and Uttaradit Public Health Office, those in the training program of the College of
Pharmaceutical and Health Consumer Protection of Thailand, and alumni of Faculty of Pharmaceutical Sciences at
Chiang Mai University. Moreover, 2 experts (one physician and one pharmacist) critically appraised the extended
medication labels. Results: Health professionals in Tron hospital and selected subjects showed high levels of
agreement on the use of extended medication labels in patients with the opinion scores of 3.86+0.87 and 3.51+1.01,
respectively (out of the full score of 5). However, both groups of subjects (52.63 and 53.49%, respectively) felt that
the content in extended medication labels needed revision. Expert who was physician recommended the revision of
all extended medication labels, while expert who was pharmacist recommended the revision of 10 of extended
medication labels. Conclusion: Health professionals agreed with the use of extended medication labels in
outpatients, but their content should be revised to be concise and understandable. The result of this study could be
input for developing extended medication labels in the “Rational Drug Use Hospital” project.

Keywords: extended medication label, outpatient service, hospital pharmacy, rational drug use
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