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RESEARCH ARTICLE

Parichart Kaew-on1, Sanguan Lerkiatbunditz, Woranuch Saengcharoen3
1Ban—ya Parichart Pharmacy, Songkhla
z Department of Pharmacy Administration, Prince of Songkla University

2 Department of Clinical Pharmacy, Prince of Songkla University

Objective: To compare the quality of services provided by the pharmacies accredited by the Pharmacy Council
and non-accredited pharmacies. Methods: The study assessed pharmacies on 16 criteria selected from the standard of
pharmacies issued by the Pharmacy Council and the draft for the declaration of Ministry of Health on good pharmacy
practices which were rated as having a significant impact on the quality of community pharmacy services (score>4.5
from the total of 5) and were assessable by observation and simulated client method. Samples were 9 accredited
pharmacies and 14 modern pharmacies matched by their location and size. The researcher assessed the pharmacies
using direct observation and 2 pharmacy visits to ask for 1) steroid tablets by showing a small plastic bag with the name
of hospital and prednisolone, without showing any prescription and 2) sore throat medication by describing the symptoms
of an upper respiratory tract infection (URI) which required no antibiotics. Results: The accredited pharmacies were
more likely to have separate pill counting devices for some certain drugs in order to minimize possible contamination
(P=0.005). More accredited pharmacies provided the services by pharmacists (8 out of 9), compared to those non-
accredited (5 out of 14) (P=0.001). Four accredited pharmacies and 6 non-accredited pharmacies dispensed steroid
tablets without a prescription (P=1.00). Nearly all accredited pharmacies asked questions for diagnosing and drug
selections for uncomplicated URI treatment and were more likely to do so when compared to non-accredited pharmacies
(P<0.05). Accredited pharmacies were more complied with treatment guideline than non-accredited pharmacies.
However, 6 accredited pharmacies unnecessarily dispensed antibiotics, while 13 of non-accredited pharmacies did so.
Accredited pharmacies were more likely to have the name of pharmacies and drug’s names appeared on the plastic bag
for containing the medication they dispensed (P<0.05). Conclusion: The pharmacies accredited by the Pharmacy
Council provided a better service quality, in terms of in the selected criteria in the study, than non-accredited
pharmacies. Relevant parties should communicate this message to public and pharmacy entrepreneurs to increase the

awareness on the variation of quality among pharmacies.

Keywords: accredited pharmacies, community pharmacies, pharmacy standard, pharmacies
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