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RESEARCH ARTICLE

Development of the Ethical Sensitivity Scale
for Pharmacy Students I:

Development of Scenarios and Measurement Method

Sanguan Lerkiatbundit

1Department of Pharmacy Administration, Prince of Songkla University

Abstract

Objective: The present study aimed to develop the scenarios for the Ethical Sensitivity Scale for pharmacy
students and explore the appropriate measurement method for the scale. Methods: The present study consisted of two
parts. Part one focused on the development of four case studies with 14 embedded ethical issues derived from those
mentioned in the pharmacy council newsletter and various media. The case studies went though a series of pretest in 20
pharmacy students. After reading each scenario, the students verbally identified the issues they considered important to
pharmacy practice. The subjects did not know the ethical nature of the study. Four faculty members and 4 community
pharmacists also reviewed the scenarios. The second part of the study compared two modes of data collection. Fifty
students were randomized into two groups; interview or self-administered questionnaires. The first two scenarios were
used in this part of study. The students identified the issues they considered important to pharmacy practice after
reading the cases. The responses were scored based on the number of embedded issues correctly identified. Three
interviewers involved in the study. All of them went through extensive training on standardized interview technique.
Results: The scenarios possessed all of the desired characteristics. The ethical issues, as rated by the faculty members,
varied in their importance from moderate to very importance level as planed. The results showed that the ethical
sensitivity scale must be administered by an interview, not by a paper-pencil method. The questionnaire mode of data
collection created too much burdens on the subjects resulting in a poor cooperation and ambiguous answers which could
not be scored. The scores from the interview group (3.24+1.13 out of 6) were much higher than those from the
questionnaire group (1.88+1.29). Conclusions: The study provides scenarios for further development into the Ethical

Sensitivity Scale for pharmacy students. The scale should be administered by an interview.
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