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RESEARCH ARTICLE

Ethical Decision Making among Pharmacists

Providing Care for HIV/AIDS Patients

Suchada Detnambancha1, Sanguan Lerkiatbundit2

1Department of Pharmacy, Sungaigolok Hospital, Narathiwat

2Department of Pharmacy Administration, Prince of Songkla University

Abstract

Objective: To investigate the ethical dilemmas faced by pharmacists on the provision of care for HIV/AIDS patients.
Methods: The study was qualitative research employing in depth interviewing to collect the ethical dilemmas in the
provision of care for these patients, from 17 pharmacists with at least 3 years of experiences with the patients. Results:
Sixteen informants from the total of 17 had never attended any training on ethics in pharmacy practice after graduation.
The ethical issues faced by pharmacists on the provision of care for HIV/AIDS patients can be categorized into 6
domains namely; 1. dispensing of the treatment prescribed by the physician which the pharmacists consider not the best
option for the patients, 2.inaccessibility to antiviral drugs and related medication because of the restrictive requirement of
health plan, no coverage for some needed medications, being rejected for treatment, or rules set by the hospitals as
barriers to medication, 3 nonadherence among patients and caregivers in medication taking and care receiving, 4.
reproductive rights or the decision to have a child, 5. the protection of patient’s confidentiality from the others who were
not unaware of patient’s infection such as partners, the person who was going to marry the patient or the others who
accidentally contacted with patient’'s blood, 6. telling the truth about the disease to minor patients who were bored with
medication taking and noncompliant. Conclusion: The findings on the ethical issues faced by the pharmacists identified
in this study is useful for faculty of pharmacy and pharmacy directors at various levels as a foundation to develop

materials for training the pharmacists’ ethical decision making skills on the provision of care for HIV/AIDS patients.

Key words: ethical dilemmas, ethical decision making, pharmacy ethics, HIV/AIDS patients
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