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RESEARCH ARTICLE

Factors Affecting Patients’ Notification of Drug Allergy History

Chutima Rakangtong1, Sanguan Lerkiatbundit2
1Depar’tment of Pharmacy, Phattalung Hospital

2Department of Pharmacy Administration, Prince of Songkla University

Abstract

Objective: To determine the factors affecting patients’ notification of drug allergy history. Methods: The
subjects were 250 patients with drug allergy history seeking care from a general hospital during the study period. The
researcher interviewed the patients on their notification of drug allergy history to health professionals on the present visit
either by verbal or by showing allergy card, the frequency of notification in the past and the carrying of drug allergy card.
Then, the subjects completed the questionnaires measuring independent variables including advantages and
disadvantages of the notification of allergy history, perceived sensitivity of allergy, trust on preventive system for drug
allergy of the hospital, expectation of health professionals, knowledge on drug allergy, barrier of notification on drug
allergy history, perceived self responsibility, attitudes toward communication of sensitivity history. The patients were then
again interviewed on their knowledge on drug sensitivity. Results: 72.4% of subjects informed health professionals on
their drug allergy history by verbal (39.60%), by showing allergy card (29.20%) and by both methods (3.60%). About
49% of patients reported they would inform the health professionals even they were not asked. Fifty two percent of the
subjects brought with them the allergy card on this visit to hospital, while 68.40% always or nearly always carried the
card with them. The majority of subjects knew the name of allergic drugs (70.40 %), management of drug allergy
(40.00%) and preventive measures for repeated allergy (16.40%). Logistic regression analysis revealed that the
significant predictors of the reporting of drug allergy history either by verbal or by using cards were perceived sensitivity,
attitudes toward reporting, knowledge on allergic drug name and perceived barrier on the reporting. The significant
predictor of reporting the history by showing the cards was expectation of health professionals on notification. The
significant predictors of active reporting of the history were attitudes toward reporting and knowledge on allergic drug
name. Multiple regression analysis showed that the significant predictors for frequency of showing allergy cards were
severity of allergy and perceived sensitivity. The significant predictors for frequency of verbal communication of allergy
history were perceived benefit of informing the history, knowledge on drug name and perceived barrier in reporting the
history. The significant predictors of always carrying allergy card were severity of drug allergy, perceived sensitivity of
allergy, expectation of health providers on reporting the history, attitudes toward the reporting and confidence in the
preventive systems of the hospital. Conclusion: A large number of patients did not notify their drug allergy history to
health professionals. The findings on factors affecting patients’ notification of drug allergy history could be used to design

an intervention for improving the drug allergy notification by patients.

Keywords: notification of drug allergy history, drug allergy, repeated allergy, drug allergy card.
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