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ABSTRACT: This descriptive research aimed to study the factors affecting the behavior of people using herbal medicines to relieve
muscle aches in Wat Bot District, Phitsanulok Province. The study sample consisted of 353 people. They were selected using a
stratified random sampling technique. A questionnaire was used as the instrument for data collection. Descriptive statistics and
stepwise multiple regression analysis were used for data analysis. The study results showed that knowledge and health literacy
were at a high level, while attitudes, satisfaction, trustworthiness, marketing mixture, and behavior toward using herbal medicines to
relieve muscle aches among people were at a moderate level. The factor with the highest predictive power on the behavior of
using herbal medicines to relieve muscle aches among people was marketing mixture, followed by health literacy, knowledge, and
attitudes, respectively. Four predictors could co-predict the behavior of using herbal medicines to relieve muscle aches among
people at 16.4% with a statistical significance of 0.05. These research results indicate that related agencies should develop a
marketing mixture, increase health literacy, educate, and adjust a positive attitude towards herbal medicines to relieve muscle
aches continuously and consistently.
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