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The Comparative Effects of Three Mouthwash Formulas at Nan Provincial Hospital on Oral

Mucositis among Cancer Patients Undergoing Chemotherapy

by  Panutda Kuntrasat', Yuthapong Suwannapong', Yaowaresas Khueanjantanalap',
Wiparat Phew-on!, Surachai Kotirum?
IChemotherapy Unit, Nan Hospital, Nan, *Social and Administrative Pharmacy Department,
Faculty of Pharmacy, Rangsit University, Pathumthani

Abstract
mulas--saline solution, baking powder solution, and saline-baking powder solution--on the oral

This experimental study aimed to compare the protective effect of three mouthwash for-

mucositis status of cancer patients undergoing chemotherapy. A total of eighty-eight patients
who presented at the Chemotherapy Unit, Nan provincial hospital, between December 1, 2015
and November 30, 2016, were randomly double-blind assigned to use the different mouthwash
formulas after each chemotherapy session. The mouthwash regimen lasted 14 days, with a 7-day
wash-out period. The participants used three mouthwash formulas. Each mouthwash formula
was used 88 times, for a total of 264 administrations. Oral mucositis occurred 85 times in total:
in the group using saline solution, 37 times (42.05%); baking powder solution, 30 times (34.09%),
and saline-baking powder solution, 18 times (20.45%). The risks of oral mucositis among the
three groups were compared; no difference was found between the saline solution and baking
powder solution (odds ratio=0.60, P=0.145). However, the saline-baking powder mixture showed
significantly lower risk (odds ratio=0.21, P<0.001). There was no difference in severity grade,
progression time, or time to recover from inflammation, among the oral mucositis patients after
using any of the three mouthwash formulas. (Thai Cancer J 2018;38:95-104)

Keywords: oral mucositis, mouthwash solution, cancer patient, chemotherapy
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Effectiveness of the Educative-Supportive Program on Self Care Ability, Perceived Intensity of
Side Effects of Chemotherapy and Anxiety among Patients with Early Breast Cancer Under-
going Adjuvant Chemotherapy
by  Phuangthong Jindakul, Ampaporn Namvongprom*, Nam-oy Pakdevong

Adult Nursing, School of Nursing, Rangsit University, Pathumthani

*Correspondence; e-mail: sweetypink38@hotmail.com

This study used a single group pre-test/post-test design to investigate the effects of an
educative-supportive program for self-care ability, the perceived intensity of side effects related
to chemotherapy, and anxiety, among patients with early-stage breast cancer undergoing adjuvant
chemotherapy. A purposive sample of 30 patients participated in the educative-supportive program for
nine weeks. Orem self-care theory formed the research framework. Data were collected using
self-care ability questionnaires; self-reported intensity of side effects were assessed using the
Edmonton Symptom Assessment Scale, and the WHO oral mucositis form. Anxiety before and
after, and perceived effects intensity before, between, and at the end of the program, were
analyzed statistically. The findings revealed that the scores for self-care ability after the program
were significantly higher than those before and between the program (P£=0.000). The perceived
intensity of side effects, i.e., nausea/ vomiting, anorexia, and fatigue, was significantly lower
after the program (P=0.000); anxiety after the program was significantly decreased (P=0.000).
The findings showed the benefits of this program on self-care ability, side-effects intensity, and
anxiety, among patients undergoing chemotherapy for early-stage breast cancer. (Thai Cancer J
2018;38:105-116)

Keywords: early stage breast cancer, self-care ability, side-effect intensity of chemotherapy,
anxiety, educative-supportive program
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Service Quality Assessment and Health Information Needs of Clients in Cancer Screening

Clinic

by  Alisa Chuangaroon, Patcharee Chareonporn, Niramon Pojdoung, Premruedee
Boonphattranon

Nursing Division, National Cancer Institute, Bangkok

Abstract
of a sample of 420 clients using services at the Cancer Screening Clinic of the National Cancer

This descriptive study aimed to assess the service-quality and health-information needs

Institute. The research instruments comprised a personal demographic questionnaire, a health-
information-needs questionnaire, and a service quality assessment scale (SQAS) using the
SERVQUAL model proposed by Parasuraman, Zheitaml and Berry. The Cronbach's alpha coeffi-
cients of the health-information-needs questionnaire and SQAS were 0.94 and 0.82, respec-
tively. The findings showed that the subjects reported high-level overall health-information-
needs (mean=2.70, SD=0.44). The top-five information needs were information about the warning
signs of cancer (mean=2.77, SD=0.52), cancer-fighting foods (mean=2.76, SD=0.53), cancer pre-
vention (mean=2.74, SD=0.55), cancer risk assessment tools (mean=2.73, SD=0.57), and early
detection of cancer (mean=2.72, SD=0.59). The overall mean scores for expectations of service
quality were significantly higher than those for perceived service quality (£=0.000) in four
dimensions--tangibles (P=0.004), reliability (P=0.000), responsiveness (P=0.004), and empathy
(P=0.000). However, assurance did not differ significantly (P=0.110). Therefore, the regular
assessment of service quality and information needs is considered to be a means of promoting
service quality. It is very important to detect service gaps, leading to further appropriate manage-
ment strategies and the maintenance of good service quality. (Thai Cancer J 2018;38:117-128)
Keywords: service quality, health-information needs, Cancer Screening Clinic
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Nurse Role in Nursing Care in Response to Breaking Bad News to Cancer Patients
by  Somporn Panphadung', Wongchan Petpichetchian?
!Faculty of Medicine, Songkhlanakarind Hospital, ’Faculty of Nursing, Songkhlanakarind

University

Cancer is a chronic disease, and its incidence has been increasing continuously. Most
cancer patients are hospitalized at an advanced stage. Survival rates have been decreasing in the
advanced stage. Treatment guidelines are not expected to result in a cure, but rather help
patients sustain a satisfactory quality of life for as long as possible. Cancer, in the minds of most
people, is a disease that causes suffering and death in a short time. When patients are diagnosed
with cancer, they suffer stress, anxiety, and perceived lack of control, which extends to other
family members. Telling the truth about the diagnosis, prognosis, and treatment, is like delivering
bad news. It is difficult for medical personnel to tell the truth, because of the anticipated reactions to
bad news by patients and their families. Comprehension and acceptance of the truth is compli-
cated and difficult. Therefore, assistance needs to be provided by those who have the knowledge,
skills, and experience to help patients and their families. However, telling the truth patients and
families about the prognosis and treatment guidelines for the disease, then providing appropriate
support, can help patients accept, adapt, and decide on the best treatment options. Patients and
families would thus receive assistance according to their needs, to enable them to maintain their
normal daily lives and enjoy the best possible quality of life. (Thai Cancer J 2018,38:129-141)
Keywords: truth telling, breaking bad news, nurse role, nursing care, cancer patient
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