THAI CANCER JOURNAL
U4 38 aUuN 3

FSFILSANZLSS “
nsngAN-fieneu 2561 | !

msﬂsaﬂ,ﬁuqmmwu%msuazmwﬁ’aamsﬁ’aﬂaqwmw
Jad sj’%’uu%ms‘luﬂ§ﬁnmmqwmwﬁ’ummﬂm§ﬂe
TsAanz1S9

aaan 2499 asm
N3 CELIE
fisua NIURAY

Wesnga  yansuud

UNAREa N394 ﬁqmimmﬂ%@f‘:ﬁﬁmqﬂi:mﬁL‘ﬁ"aﬂizLﬁu@mmwu?mﬂmzﬁﬂmmwﬁmmﬁﬂgammwmm
Eji”uu?ﬁmﬂuﬂﬁﬁﬂmfmmmwﬁummmLﬁﬂﬁmmlﬁ%q nausaeteAe funfuidnisnsaguninlumaiin
mqmmmwﬁummwL?i'ﬂaiiﬂuf;lﬁwﬂmmﬂumﬁaLwi\imﬁ S1uan 420 7 eitesileiFlunaisauadu
3 dou Ae wuuiuiindeyadauyens uuuasunINANFaINIsdiayaquandunistlesiuuazAnnsas
Anid seannTaanzienazuunilssfiug i nnsaeslsane 11 anIuLLLA 909 SERVQUAL 189
WITVGIINU Funuuaziue® TnmsiAanudeiusesuunsaunuuaziunlssdu e dulszangsaih
1BIATAUUIAYAAY 0.94 LA 0.85 AINATAL mﬂmiﬁnmﬁ'ﬂfm”uﬂf;mﬁ@\mw%yﬂmmmwwudﬁ
ﬂfojuﬁq@fjwﬁmmﬁ@34@ﬁqum@ﬂmﬁum:ﬁmmmmmtﬁlmmn‘lﬁmm@q tnasaneg luszAunin
(ﬂ"ufaﬁ'ﬂ:zm, SD=0.44) %@Hmﬁﬁmmimnﬁzﬁm 5 fUALILINAD mmﬁmﬂnﬁﬁ@ﬁmnﬁmﬁumﬁmﬁ'mﬁu
TsAnzBa (ﬁ’?L’ﬂalf;IZZ.??, SD=0.52) anunsriun1stleaiulsanziia (ﬁ’]L’i;giIZZ.?& SD=0.53 ) Tin1adlsANZE
faunsatlaauly (mmﬁlﬂzz.m, SD=0.55) nstlszidunnud ssluninfalsans 5@ uiunules
(ﬂ"WL’il?QIF;I:Z?B, SD=0.57) Lm:mﬁmﬂum‘iiﬂmL%q‘?']'mminmwﬁwﬂuismﬁl‘uLLiniﬁ (ﬁﬁm?w'ﬂ:zm, SD=0.59)
AUNI9L T2 HUAININLTN 1IN LN ﬂ'ﬂm?ﬂlsmsLLuuu?msﬁTm"?uzgmdm?‘maﬁmmm“\il‘mm‘qm (P=0.000)
uazaedu 4 fu e arruifluglissrurening (P=0.004) paraindetie (P=0.000) nnevAWes(P=0.004)
wazninienlaldfFuiEnie (P=0.000) zﬁ'f;u’m"mmi’lﬁmwﬁu%Lmﬁﬁ*uu?‘m?wudﬂmmnffmﬁu (P=0.110)
ﬁqfuﬁaﬁﬂmmmmmwﬁummwL?ﬁ'm‘imN:L‘%\imiﬁmfrﬂi:Lﬁu@mmwﬁmiLm:mwﬁmmﬁmgmm
{FuLinsagedsinane ‘v‘iﬂﬁm'mwmmammuﬁﬁimdqwmmﬂﬁﬂﬂiLL@:ﬁﬂﬂzﬁmﬁmﬁm?ﬁmmmu

O
' '
= a o

NBANINLTNITNA (’J’)?ZV’)?Z?@&I;‘:L?G 2561,38:117-128)

o

° o a v

ANATATY: AIUNINLENNT AdubiaenIsdieyagann ARlinAsAgaN nAuMIANMIR e lsANZIRY

NFNNNTAIAIUNTNENLIA ADNTUNZITIUINTR NJUNN

117




'
@

8 QUU 3 ningmw-n“us/mu 2561

=)
-
W

118  7sanslsAnzise

Service Quality Assessment and Health Information Needs of Clients in Cancer Screening

Clinic

by  Alisa Chuangaroon, Patcharee Chareonporn, Niramon Pojdoung, Premruedee
Boonphattranon

Nursing Division, National Cancer Institute, Bangkok

Abstract
of a sample of 420 clients using services at the Cancer Screening Clinic of the National Cancer

This descriptive study aimed to assess the service-quality and health-information needs

Institute. The research instruments comprised a personal demographic questionnaire, a health-
information-needs questionnaire, and a service quality assessment scale (SQAS) using the
SERVQUAL model proposed by Parasuraman, Zheitaml and Berry. The Cronbach's alpha coeffi-
cients of the health-information-needs questionnaire and SQAS were 0.94 and 0.82, respec-
tively. The findings showed that the subjects reported high-level overall health-information-
needs (mean=2.70, SD=0.44). The top-five information needs were information about the warning
signs of cancer (mean=2.77, SD=0.52), cancer-fighting foods (mean=2.76, SD=0.53), cancer pre-
vention (mean=2.74, SD=0.55), cancer risk assessment tools (mean=2.73, SD=0.57), and early
detection of cancer (mean=2.72, SD=0.59). The overall mean scores for expectations of service
quality were significantly higher than those for perceived service quality (£=0.000) in four
dimensions--tangibles (P=0.004), reliability (P=0.000), responsiveness (P=0.004), and empathy
(P=0.000). However, assurance did not differ significantly (P=0.110). Therefore, the regular
assessment of service quality and information needs is considered to be a means of promoting
service quality. It is very important to detect service gaps, leading to further appropriate manage-
ment strategies and the maintenance of good service quality. (Thai Cancer J 2018;38:117-128)
Keywords: service quality, health-information needs, Cancer Screening Clinic
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