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Development of Workplace Breastfeeding Support Model using Empowerment Processes
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Abstract

The purpose of this action research was to develop model of breastfeeding support for members in
workplaces using empowerment in lower northern region. The two research processes of this cycle
included breastfeeding support situations in workplaces via online questionnaires by 100 organization,
and model development by two volunteering workplace. The instruments of this study were comprised of:
1) employers' support for breastfeeding questionnaire (ESBQ), and 2) open-ended questions in model
development processes. The reliability of quantitative instrument was over 0.8. Data were analysis
using descriptive statistics for quantitative data, and content analysis for qualitative data. The results
revealed that:

According to empowerment implementation of Conger & Kanungo (1988), the 5 steps of empower-
ment were applied in this study. The model of breastfeeding support for members in workplaces
using empowerment consisted of 6 essentials including 1) stimulation of breastfeeding in workplace
responsibility, 2) reflection of breastfeeding situation, 3) breastfeeding policy integration in human
resource plan, 4) supporting and guiding breastfeeding intervention in workplace, 5) empower maternal
role by continuing breastfeeding activities among workers, and 6) monitoring and supporting the success-

ful workplace model of breastfeeding.
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