42 UIIYUASATTTINTINYANT UN 7 adudl 1 nsngiaw - Sunau 2566

nsanwdUaeiidrFunisshunanniely 48 Faluslagliladavineg
VDIUKHUNLIYAIEATANLEN T5INETUIANNTIFUATATTITNTY

EUNIUA YYon N.U., 3.3.13BANERSANAY

NANIUIYAIEARTANLEY 15INEIUIAUNTIVUATATTTTUIY

(Fusuumay : 18 UnTIAY 2566, TULALIUNAIIN : 19 We¥AIAY 2566, TURBUTUUNAIN : 22 W¥AIAN 2566)

UNANED
Ui : N19nduuInsIasnegleeluladnuuie i udyiuuadiani1salluielseass wazena

T o q

£%
P

Aelimandaymdumuun nsnumunyssdouiUisnguiilunisluisnisussdiuguninnisqua

AUaefvieIRniy

WQUITENA @ ANwIANYN 0INTUNNNUYBY waraunreINIInTIRsnwdngly 48 Faludlae

Ldladavang vosununIvmansanay 1S me1UIaumsITUATAITITIIY

o/

ad = = a < ¥ L4 2 gj 1 a =
AAALASITNIIANYT  ANYUYINTTIUUNUULNUVBURLDUNAY FAIUA 1 d@9n1Ad W.A.2563 09 31

unsIAx w.A.2565 lugenidisunsnnainuiviemnduiasnauiinsasnwginigly 48 il

<2 1 A o @ 5 Y LAY a @ v
nan1sAnen : fUeiinduuinsiadnwiginislussesia 48 iludlagliladanine Aaduievay
0.45 Tngdiulvgu1ns1aATsNUaNIAITIINITLATIINANEALULISAN W1eienaulsATEuuNILAY
9115 sruunmsAunigle warszuudszam uaznisnduainsiasnwigdluginatnanngnig

mdulsanuasuwlaaly

a3y : nmsndunmssnwdilegldladening Ianudswenisiamanisallafisssasd dadunis
andnIININEUNINTINTNEET dosunbuladudrdny lown Jaduauyaainsmienisunmg Jaduau
AUae warladesussuumsuimsianisviesgniau welesiumsiinmanisallifiaUssasduas iy

AN TNYBIVBIRNAY

[

AIEARY : SUMISNWIT iosanidu



UIIYUASATFTINTIVNVANT TN 7 adud 1 nsngiau - Sunau 2566 43

Unscheduled Revisited Patients Within 48 Hours in Emergency Department,

Maharaj Nakhon Si Thammarat Hospital
Nitchakarn Boonyok, M.D., FTCEP.

Emergency Department, Maharaj Nakhon Si Thammarat Hospital

Abstract
Background: Unscheduled revisit indicates adverse events and other complications in
emergency department patients. Monitoring and auditing the return visit medical records of
unscheduled revisit patients are the methods of quality-of-care measurement in emergency

department.

Objective: To determine prevalence rate, common initial presentations and causes of
unscheduled revisits within 48 hours in emergency department, Maharaj Nakhon Si Thammarat

hospital.

Materials and Methods: Retrospective descriptive study of patients who returned to the
emergency department within 48 hours after being discharged. Data was collected from August

1512020 to January 31%,2022.

Results: The rate of emergency department unscheduled revisits within 48 hours of previous
emergency department discharge was 0.45%. The revisit rate of non-office hour was more than
office hour. Patients who have the first visit in the night shift were the highest revisit rate. The
most common initial presentations were gastrointestinal system, respiratory system, and

neurological system. The majority cause of unscheduled revisits was disease progression.

Conclusion: Unscheduled revisit indicates adverse events and high-risk mortality in emergency
department. The important factors that cause unscheduled revisit are medical personnel,
patient, and emergency department system and factor managements are strategies to prevent

adverse events and improve quality of care in emergency department.

Key words: unscheduled revisit, emergency department
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