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Abstract

The objective of this cross-sectional research was to study the results of using patient according
to MOPH ED Triage of professional nurses, duration of triage, duration of medical treatment, comparison
of the duration of medical treatment with patient triage criteria at each level and satisfaction with
accident and emergency services. The samples consisted of 1) 28 accident and emergency professional
nurses and 2) 375 patients who got medical care at emergency and accident department. Data was
collected by questionnaire and triage record form and analyzed by descriptive statistics and inferential
statistics include: one sample t-test. The research found that most professional nurses had good level
results to MOPH ED Triage at 78.6%. In triage of critical emergency, very urgent emergency, urgent
emergency, non-urgent emergency and general patients had their symptoms assessed within an average
of 2 minutes, 6 minutes, 7 minutes, 11 minutes, and 16 minutes, respectively. Critical emergency, very
urgent emergency, urgent emergency patients, non-urgent emergency and general patients received
medical treatment within an average of 9 minutes, 25 minutes, 38 minutes, 48 minutes, and 35 minutes,
respectively. In this case, critical emergency, very urgent emergency, and urgent emergency patients take
longer than the specified time limit. (immediately, 10 minutes, and 30 minutes, respectively) by
statistically significant (p < 0.001). For urgent emergency and general patients takes less time than the
specified criteria (less than 60 minutes and 1 hour or more) by statistically significant (p < 0.01).
The service recipients were highly satisfied with the medical treatment services at 75.2%, followed by

moderately and slightly satisfied at 21.6 and 3.2%, respectively.

Keyword : triage, level of emergency severity, accident and emergency patients
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