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Factors affecting stress among nurses working at Krabi Hospital

during COVID-19 situation

Kanang Bhumibhamon*

Abstract

The descriptive research is aimed to study the stress level and factors related to stress among nurses working
at Krabi Hospital during the COVID-19 situation. The study sampling was 127 registered nurses working in the hospital
during the COVID-19 pandemic. Data were collected by using a questionnaire created by the researcher consisting of
1) personal data 2) Attitudes towards factors related to stress in the COVID-19 situation divides into 4 aspects;the
nature of work and workload, organization and management, interpersonal relationships and working environment
and facilities and 3) stress level scale.The content validity of the study questionnaires was approved by 3 experts.
The reliability of the instrument was using Cronbach's alpha coefficient formula and the result was reported at 0.97.
Data were analyzed by statistics at percentage, mean and standard deviation.

The results of the study found that the samples had moderate stress levels. Regarding factors affecting the
stress level of nurses working at Krabi hospital during the situation of covid-19. To classify by 4 aspects, it was found
that organization and management had the highest mean score (} =37.77,S.D. = 8.31), followed by the nature of work
and workload (}: 36.43, S.D. = 5.78),working environment and facilities (} = 35.57, S.D. = 6.91) and interpersonal
relationships had the lowest mean score (y =31.90, S.D. = 7.86).

The results of this research can apply to nursing administrators in planning for reducing the stress of nurses

while working in the COVID-19 pandemic situation.

Keywords: operational stress, registered nurse, COVID-19

* Registered Nurse, Professional Level, Krabi hospital E-mail : warmie681@yahoo.com
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