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Abstract

The purpose of this study was to identify factors associated with missed medical appointments or no-shows
among end-stage cancer patients who received palliative care in the Cannabis Clinic, Bangkok, and to determine
ways to reduce missed appointments and improve the service system. Data were collected via telephone interviews
using a short questionnaire with 85 end-stage cancer patients who had missed at least one appointment. The ques-
tionnaire preparation was based on the one used in a similar study with psychiatric patients at a community hospital
in Chachoengsao province by Namtip Sanguanboonpong. Statistics used for data analysis included frequency,
percentage, mean, and standard deviation general information; and Spearman’s correlation, Pearson’s correlation,
and Chi-square were used for variable correlation analysis. The results showed that, regarding personal factors,
women were more likely to miss appointments than men. As most of the respondents were women and they had
a higher survival rate than men, the survey revealed a significantly higher no-show rate in women than in men
(P=0.05). The patients with vocational educational background had a significantly higher no-show rate than those
with other educational levels (P = 0.05), those living with relatives had a significantly highest no-show rate than
those living with spouse or children (P= 0.05). Concerning travel to the clinic, income was the main factor associ-
ated with no-shows (P = 0.05) as regularly attending a medical appointment needed travel expenses; the further
away they lived, the higher expenses they needed. Cooperation in medication and social support were also a factor
significantly associated with no-shows (P = 0.05); the better the cooperation and support, the more regular clinic
attendance would be, resulting in no-show rate reduction. And finally, the reason for most no-shows was being
busy with something else. In this regard, the hospital could partly fix it by educating the patients and raising their
awareness about regular medication. Thus, if they have decided to take a medicine containing cannabis, they have

to regularly attend the medical appointments for their own safety.

Key words: end-stage cancer patients, missed appointments, palliative care, cannabis clinic in

Thai traditional medicine
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