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Abstracts

This report involved the evaluation of "Thai Traditional Medicine Health Promotion
Center Project” of all provincial health promotion centers that were financially supported
by the Institute of Thai Traditional Medicine (ITTM) during the fiscal years 2001-2002
using CIPP model (Context -Input -Process -Product). The context of project was that the
contributing factors to the success of the projects were the utilization of herbal products
and Thai traditional medicine (TTM) services by the communities, the development of
TTM service system, the development of health insurance coverage for TTM services, the
policy on TTM, and the attitude of the administrators of the centers. The evaluation of the
input factors showed that the allocation of 500,000 Bahts budget from ITTM for each
center was not enough, adequate funding should be 862,516.89 Bahts per center. It was also
suggested that the support should not be in the form of budget for operating cost since the
spending was under stringent budget regulations. Regarding personnel aspect, it was found
that doctors, pharmacists and applied Thai traditional medicine practitioners played a key
role on the operation of the centers; however, the number of such personnel were insufficient.
Hence, 930h of the centers had to hire more employees, 76.70 of them are masseurs and
masseuses. The evaluation of the process of the center showed that all centers provided
T_rM services, while 93.00/0 sold traditional medicine and herbal products and 71.90
offered training courses on TTM. Meanwhile, only 66.70 of the centers produced traditional
medicines and herbal products, and of these, 57.90/0 sent their products for the testing of

quality, and there were 50.9% of the centers that could conduct all four areas of activities.
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The evaluation of the products of the project indicated that there were 227,642 people who
came to receive TTM services with 407,651 visits. Most of them (66.20h) were civil
service or government enterprise officers eligible for government welfare and 59.3% of the
customers suffered from musculoskeletal disorders. The services provided were mostly for
the treatment and rehabilitation purposes (72.10), of which 31.7% were Thai traditional
massage services. Almost all of the customers (99.5010) were satisfied with the services
they received. For people who received training on Thai traditional massage, 98.9% could
make use of their knowledge and experience gained during the training for the healthcare
of their family members, while 85.90/0 could make a living as masseurs or masseuses.
The major obstacle that the TTM health promotion centers encountered was the lack of
rules or regulations that allow the centers to sell traditional medicines or herbal products to

the public.
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