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Factors affecting Thai Massage Service:
Case studies from Southern Tourist

Destinations, Thailand
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Abstract:

Srikeaw M, Department of Community Nursing , Faculty of Nursing, Prince of Songkla
University, Hat-Yai, Songkhla, 90110, Thailand.

Objective: to describe: 1)The context of Thai massage services in various settings of
tourist destinations in Southern Thailand 2) Factors affecting usage of Thai massage, and
3) Factors affecting usage of Thai massage services in the settings.

Design: A descrive study

Methods: Data were collected during May-September, 2003 in 3 provinces, i.e., Surathani
(Samui Island), Phuket, and Songkhla. 161 masseurs 166 clients, and 150 persons as
control population were recruited by purposive and random sampling. Information was
gathered by structural interview and survey. Statistical analysis included percentage and
logistic regression.

Results: The majority of masseurs were, female(71.41%), are 31-50 years of ages(58.5%),
high school educational background (32.3%), being trained in Thai massage (95.7%),
training periods 5 weeks (22.41%), working experience1-3years (61.5%), income
5,000-6,000 bahts/month (16.4%), The fee at shops and hospitals was 100-150 bahts/
hour, at masseurs’ home 50-100 baths/per visit or up to the clients, at beach 200-250
bahts/hour. The majority of their clients were in healthy condition people (83.2%) and
both Thai and foreigner (67.7%) The majority of masseurs reported needs for more training

on massage and all of them were satisfied with their occupation because it was not hard
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work, but made good income, had flexible working hour and had chance to help the clients.
The majority of the clients were healthy (91.6%), and are 31-40 years old (26.7%),
female (60.8%), Thai people(76.5% ), high school educational(30.7%), lived in urban (59.6%),
use massage as complementary therapy (74.7% ), no problem with modern medicine (91.6%),
no underlining disease(75.3%), had ache (44.0%), agree with safety of massage (97.6%),
want to chose sex of masseurs (50.6%), agree with massage stimulate nerve and muscle
(93.4%), massage for comfortable (71.7%), felt better (97.65%), The fee was
appropriate (93.4%).

The significant factors affecting usage of massage were: the elder massage more
than the younger, the foreigner massage more than Thai, live in urban residents more than
rural residents, the persons who use massage for commentary therapy massage more than the
persons who did not use, the persons who choose sex of masseurs massage more than the
persons who did not, the persons who had pain massage more than the persons who did not.

The Significant factors affecting choosing of services setting were: The clients
who use massage at shop were the persons who are in private job, the persons who
perceived that massage could reduced the occlusion of blood vessels but did not perceived
Thai massage could reduced stiffness of joints, the clients who use massage at the hospital
were the persons who lived in urban residents, the persons who are not healthy. The clients
who massage at masseurs” home were the persons who are not government officer, who
lived in rural residents, who had some disease, who had weakness , and who did not
perceived that massage could stimulate blood circulation.

Conclusions: The clients in different services settings used Thai massage with different
purposes and perceived the benefit of massage according to their expectation.

Key word: Thai Massage Services, Tourist Destinations.
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819NN/ 3%
fauls ﬁiﬁé{’&ﬂitﬁﬂ%‘(CocfﬁCient)": e

2y 0.04
LT ' 0.399
\Fomh 1.263
M3FnmN 0.02
VTINITUTITNI/ITIRNATA 1.255
TN ULENTY 1.824%*
a1TWITUIN 0.153
NTWANUY 0.519
Mnulddaiion .000
Lmﬁagﬂ'mﬁﬂ -0.153
NTFUN M 1.596
MIlFUTmMImasINsnm -0.720
lsadlszandn -0.810
1mstha 0.125
smatdon -0.196
213N 0.166
1M IBAUA -0.191
21MILAEA -0.301
nadaniwerlfuing 0.485
nmawetonszdumsinaiiowion 2.219
MIWIATY ﬂﬂizﬁugﬂﬁwﬁuliﬂ 0.311
MIWIATILAANTYAAUUBINADALTEA 1.153%
MIMATILaATAAUDI -2.429%*
MIWIATIVAAANNAVLIA 1.023
MIWIATILRADINTLIN 0.382
fasfi (Constant) - 5.303
Percentage correct = 73.4%,  R® = .368, Sig. = .01

2 Log Likelihood = 142.488 , Model Chi square

44,112 , df. = 25

*** P < 0.001 ** P < 0.01 *P <0.05
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 Gwls fwilesAnd (Coefficient)
agt] 048
L 141
\Fomd 26.317
MIANE .070
21IWIUTITNI/SATNNI -3.088"*
NTNNWLENTY -1.378
NINTUI -.947
NTNANNE 184
Melddaidan .000
mmﬁa&imﬁa -2.970%¥*
AMERUNN 1.802
MIMUIMIMIaTININ -.158
13au5eandn 2.960%*
anstha -1.325
oy -1.075
81713 1.092
M Iganan 2.520%*
2NMILATLA -1.223
mMudeninerlfuins 591
mimmj"aym:éjumivlmfmmﬁa@ -3.261*
msmmﬁmmzé}ugﬁéjﬁﬂm -1.104
MIWIATILIAMIPAGUIBINADALREA ~1.450
MIWIATIUAATDAALT S 1.538
MIWIATILAAANNILLIA 1.289
MIWIATILAADIATLIN 438
e (Constant) - 28.076
Percentage correct = 88.5%,  R® = .690, Sig. = .001

2 Log Likelihood = 73.107, Model Chi square = 89.965, df. = 25

% P < 0.001 * P <0.01 *P < 0.05
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27y -.083
Ll 120
Foma 19.558
MIANA -.128
21 IWIUIMI/Siania 1.123
NININWENTY -.325
NINTUT 042
NTWANNE -1.812
Nulddaidan .000
Lwﬁagjmﬁﬂ 2.925%%*
AZFUNN -2.970*
MIUIMIMIATINSNE 2.281
13n152916 -.266
a1mthe 867
pmatilas 871
91M31N -1.414
Mg -2.013
2IMILAILa 1.865
madaniwearliuing 657
mamationzdumslnaiowion 877
ﬂﬁm@ﬁmrﬁ:ﬁugﬁﬁmﬁukﬂ 808
MIWIATILIAMIYAAUIBIWABALTEA -.108
MIWIATIUAATDAAUT S -.164
MIMaTILAAANNIAULIG 624
MIMINTILRABINTLIN -.415

faa (Constant) - 19.424

Percentage correct = 88.5%,  R® =

2 Log Likelihood = 75.160, Model Chi square

= 67.214, df. = 25

% P < 0.001 ** P < 0.01
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