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∫∑§—¥¬àÕ

¢≥–∑’Ë°“√·æ∑¬å·ºπ‰∑¬‰¥â√—∫°“√ π—∫ πÿπ®“°√—∞∫“≈·≈–°√–∑√«ß “∏“√≥ ÿ¢Õ¬à“ß¡“°‚¥¬°”Àπ¥

‡ªìππ‚¬∫“¬·≈–·ºπ¬ÿ∑∏»“ μ√å„π·ºπæ—≤π“‡»√…∞°‘®·≈– —ß§¡·Ààß™“μ‘©∫—∫∑’Ë 4 ∂÷ß©∫—∫∑’Ë 10 ·μà°“√

„™â∫√‘°“√¥â“π°“√·æ∑¬å·ºπ‰∑¬¢Õßª√–™“™π¬—ß‰¡à‡ª≈’Ë¬π·ª≈ß¡“°π—°„π‚√ßæ¬“∫“≈∑—Ë«Ê‰ª ¬°‡«âπ„π

 ∂“π∫√‘°“√¿“§√—∞∑’Ë®—¥∫√‘°“√°“√·æ∑¬å·ºπ‰∑¬μ“¡¡“μ√∞“π°√–∑√«ß “∏“√≥ ÿ¢ ¥—ßπ—ÈπºŸâ«‘®—¬®÷ß

 π„®»÷°…“≈—°…≥–·≈–ªí®®—¬∑’Ë¡’º≈μàÕ°“√æ—≤π“°“√„Àâ∫√‘°“√¥â“π°“√·æ∑¬å·ºπ‰∑¬„π‚√ßæ¬“∫“≈

¡“μ√∞“π·æ∑¬å·ºπ‰∑¬ ‚¥¬°“√‡≈◊Õ°μ—«Õ¬à“ß·∫∫‡®“–®ß 4 ‚√ßæ¬“∫“≈ §◊Õ ‚√ßæ¬“∫“≈‡®â“æ√–¬“Õ¿—¬

¿Ÿ‡∫»√ ®.ª√“®’π∫ÿ√’ ‚√ßæ¬“∫“≈ ß¢≈“ ®. ß¢≈“ ‚√ßæ¬“∫“≈°ÿ¥™ÿ¡ ®.¬‚ ∏√ ·≈–‚√ßæ¬“∫“≈∫“ß°√–∑ÿà¡

®.æ‘…≥ÿ‚≈° ‚¥¬ —¡¿“…≥å‡™‘ß≈÷°ºŸâ∫√‘À“√ ·≈–‡¢â“ —ß‡°μ°“√≥å°“√„Àâ∫√‘°“√·æ∑¬å·ºπ‰∑¬ º≈°“√»÷°…“æ∫«à“

ªí®®—¬ ”§—≠„π°“√®—¥√–∫∫∫√‘°“√°“√·æ∑¬å·ºπ‰∑¬ §◊Õ ºŸâ∫√‘À“√ ‡®â“Àπâ“∑’Ë·æ∑¬å·ºπ‰∑¬·≈–∑’¡ß“π∑’Ë

¡’„®√—°·≈–¡ÿàß¡—Ëπ„π°“√∑”ß“π·æ∑¬å·ºπ‰∑¬ ≈—°…≥–„π°“√„Àâ∫√‘°“√·æ∑¬å·ºπ‰∑¬‡√‘Ë¡μâπ∑’ËºŸâ∫√‘À“√

„Àâ°“√ π—∫ πÿπß“π·æ∑¬å·ºπ‰∑¬ √à«¡°—π°”Àπ¥·≈–ª√–°“»π‚¬∫“¬ «‘ —¬∑—»πå æ—π∏°‘® ·ºπ

¬ÿ∑∏»“ μ√å„π°“√„Àâ∫√‘°“√·æ∑¬å·ºπ‰∑¬∑’Ë™—¥‡®π √«¡∂÷ß¡’°“√ª√–™“ —¡æ—π∏åºà“π ◊ËÕμà“ßÊ ¡’°“√®—¥

‡μ√’¬¡ ∂“π∑’Ë ∫ÿ§≈“°√ «— ¥ÿÕÿª°√≥å ¡’°“√«“ß·ºπ°√–∫«π°“√„Àâ∫√‘°“√·≈–‡ΩÑ“√–«—ß§«“¡‡ ’Ë¬ß¥â“π

·æ∑¬å·ºπ‰∑¬Õ¬à“ß‡ªìπ√–∫∫ πÕ°®“°π’È§«√¡’°“√μ‘¥μ“¡ ª√–‡¡‘πº≈·≈–√“¬ß“πº≈μ—«™’È«—¥„π°“√„Àâ

∫√‘°“√·æ∑¬å·ºπ‰∑¬·°àºŸâ∫√‘À“√∑ÿ°‡¥◊Õπ

§” ”§—≠ : °“√·æ∑¬å·ºπ‰∑¬, °“√„Àâ∫√‘°“√, ªí®®—¬

*À≈—° Ÿμ√‡¿ —™»“ μ√å —ß§¡·≈–°“√∫√‘À“√ §≥–‡¿ —™»“ μ√å ¡À“«‘∑¬“≈—¬»‘≈ª“°√
†¿“§«‘™“‡¿ —™°√√¡™ÿ¡™π §≥–‡¿ —™»“ μ√å ¡À“«‘∑¬“≈—¬»‘≈ª“°√ ·≈– Ganesh SAP Research Unit Õ.‡¡◊Õß ®.π§√ª∞¡
73000
ºŸâ√—∫º‘¥™Õ∫∫∑§«“¡: pongpol65@hotmail.com
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∫∑π”

Õß§å°“√Õπ“¡—¬‚≈°‰¥â®—¥∑”·ºπ¬ÿ∑∏»“ μ√å

 ”À√—∫°“√·æ∑¬å·ºπ‡¥‘¡ (Traditional Medicine)

¢÷Èπ μ—Èß·μà ªï æ.». 2545 ∂÷ßªï æ.». 25481 À≈—ß®“°

Õß§å°“√Õπ“¡—¬‚≈°‰¥â®—¥∑”·ºπ¬ÿ∑∏»“ μ√å‡æ◊ËÕ

°√–μÿâπ„Àâ¡’°“√π”°“√·æ∑¬å·ºπ‡¥‘¡¡“„™âº ¡

º “π°—∫°“√·æ∑¬åªí®®ÿ∫—π∑”„Àâª√–‡∑»μà“ßÊ∑—Ë«

‚≈°‡°‘¥§«“¡μ◊Ëπμ—«·≈–„Àâ§«“¡ ”§—≠°—∫°“√

·æ∑¬å·ºπ‡¥‘¡¡“°¢÷Èπ „πª√–‡∑»‰∑¬„Àâ§«“¡

 π„®„π°“√„™â°“√·æ∑¬å·ºπ‡¥‘¡´÷ËßÀ¡“¬∂÷ß°“√

·æ∑¬å·ºπ‰∑¬ (Thai Traditional Medicine)

¡“„™âº ¡º “π°—∫°“√·æ∑¬å·ºπªí®®ÿ∫—π„π°“√

√—°…“‚√§ ´÷Ëß√—∞∫“≈·≈–°√–∑√«ß “∏“√≥ ÿ¢‰¥â

„Àâ°“√ π—∫ πÿπ‚¥¬√–∫ÿ„π·ºπæ—≤π“‡»√…∞°‘®

·≈– —ß§¡·Ààß™“μ‘μ—Èß·μà©∫—∫∑’Ë 4 ®π∂÷ß©∫—∫

ªí®®ÿ∫—π √«¡∑—Èß√–∫∫¬—ß§«∫§ÿ¡À≈—°ª√–°—π ÿ¢¿“æ

·Ààß™“μ‘¬—ß§√Õ∫§≈ÿ¡ß“π∫√‘°“√·æ∑¬å·ºπ‰∑¬ §◊Õ

°“√π«¥‰∑¬ °“√Õ∫ª√–§∫ ¡ÿπ‰æ√ °“√®à“¬¬“

 ¡ÿπ‰æ√ ‡æ◊ËÕ°“√√—°…“·≈–øóôπøŸ ÿ¢¿“æ‚¥¬‰¡à‡ ’¬

§à“„™â®à“¬ °“√√—°…“¥â«¬°“√·æ∑¬å·ºπ‰∑¬„™â‡ √‘¡

°—∫°“√√—°…“¥â«¬°“√·æ∑¬å·ºπªí®®ÿ∫—π„π°“√

√—°…“Õ“°“√‡®Á∫ªÉ«¬‡≈Á°πâÕ¬‰¥â¥’ ·≈– “¡“√∂„™â

‡ √‘¡„π°“√√—°…“‚√§∑’Ë°“√·æ∑¬å·ºπªí®®ÿ∫—π‰¡à

 “¡“√∂√—°…“„ÀâÀ“¬‰¥â ‡™àπ ‚√§¡–‡√Áß ‡æ◊ËÕ≈¥º≈

¢â“ß‡§’¬ß®“°¬“‡§¡’∫”∫—¥‰¥â ºŸâªÉ«¬¡’§ÿ≥¿“æ™’«‘μ¥’¢÷Èπ

 “¡“√∂¡’™’«‘μÕ¬Ÿà‰¥â¬“«π“π¢÷Èπ2,3

¢≥–∑’Ëß“π¥â“π°“√·æ∑¬å·ºπ‰∑¬‰¥â√—∫°“√

 π—∫ πÿπÕ¬à “ß¡“°®“°√—∞∫“≈·≈–°√–∑√«ß

 “∏“√≥ ÿ¢‚¥¬°”Àπ¥‡ªìππ‚¬∫“¬·≈–·ºπ

¬ÿ∑∏»“ μ√å„π·ºπæ—≤π“‡»√…∞°‘®·≈– —ß§¡·Ààß

™“μ‘©∫—∫∑’Ë 4 ∂÷ß©∫—∫ªí®®ÿ∫—π ·μàß“π¥â“π·æ∑¬å

·ºπ‰∑¬¬—ß‰¡à¡’°“√‡ª≈’Ë¬π·ª≈ß∑’Ë¥’¢÷Èπ‡∑à“∑’Ë§«√

Õ—π‡π◊ËÕß¡“®“°ªí≠À“À≈“¬ª√–°“√´÷Ëßªí≠À“∑’Ë

æ∫‡ÀÁπ°—π¡“°„πªí®®ÿ∫—π §◊Õ ·æ∑¬å¡’°“√ —Ëß„™â¬“

 ¡ÿπ‰æ√πâÕ¬°«à“‡°≥±å∑’Ë°√–∑√«ß “∏“√≥ ÿ¢‰¥â

°”Àπ¥‰«â4 ®”π«π√“¬°“√¬“ ¡ÿπ‰æ√„π∫—≠™’¬“

À≈—°·Ààß™“μ‘¡’®”π«ππâÕ¬‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫

√“¬°“√¬“·ºπªí®®ÿ∫—π„π∫—≠™’¬“À≈—°·Ààß™“μ‘ ·≈–

¢≥–∑’Ë¡’°“√ª√—∫ª√ÿß∫—≠™’¬“À≈—°·Ààß™“μ‘À≈“¬§√—Èß

·μà®”π«π√“¬°“√¬“ ¡ÿπ‰æ√‰¡à‡ª≈’Ë¬π·ª≈ß¡“°

π—°‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫√“¬°“√¬“·ºπªí®®ÿ∫—π5-7

πÕ°®“°π’È¬—ßæ∫«à“À≈—°∞“πÀ√◊Õß“π«‘®—¬∑’Ë¬◊π¬—π

ª√– ‘∑∏‘º≈¬“ ¡ÿπ‰æ√¡’‰¡à¡“°π—° ´÷ËßÕ“® àßº≈

∑”„Àâ§«“¡πà“‡™◊ËÕ∂◊Õ„π°“√ —Ëß„™â¬“ ¡ÿπ‰æ√πâÕ¬

·≈–ß∫ª√–¡“≥∑’Ë°√¡æ—≤π“°“√·æ∑¬å·ºπ‰∑¬‰¥â

√—∫®“°°√–∑√«ß “∏“√≥ ÿ¢„π·μà≈–ªï¡’®”π«π

‰¡à ‡æ’¬ßæÕ∑’Ë®–π”¡“æ—≤π“ß“πÀ≈—°μ“¡·ºπ

¬ÿ∑∏»“ μ√å°√¡æ—≤π“°“√·æ∑¬å·ºπ‰∑¬·≈–°“√

·æ∑¬å∑“ß‡≈◊Õ° √«¡∂÷ß°“√‰¡à¡’·π«∑“ß„π°“√

æ—≤π“ß“π·æ∑¬å·ºπ‰∑¬„π‚√ßæ¬“∫“≈ ·μà

Õ¬à“ß‰√°Áμ“¡∫“ßªí≠À“‰¥â‡√‘Ë¡μâπ¥”‡π‘π°“√·°â‰¢

∫â“ß·≈â«‚¥¬°√–∑√«ß “∏“√≥ ÿ¢‡æ‘Ë¡ß∫ª√–¡“≥„π

°“√ π—∫ πÿπß“π«‘®—¬¥â“π ¡ÿπ‰æ√ ·≈–ª√—∫ª√ÿß

‚√ßß“πº≈‘μ¬“ ¡ÿπ‰æ√„Àâ‰¥â¡“μ√∞“π‡æ‘Ë¡¢÷Èπ ‡æ◊ËÕ

º≈—°¥—π„Àâ¡’®”π«π√“¬°“√¬“ ¡ÿπ‰æ√„π∫—≠™’¬“

À≈—°·Ààß™“μ‘‡æ‘Ë¡¡“°¢÷Èπ ·≈–™à«¬‡æ‘Ë¡§«“¡πà“‡™◊ËÕ

∂◊Õ„π°“√ —Ëß„™â¬“ ¡ÿπ‰æ√¡“°¢÷Èπ¥â«¬8-10 Õ¬à“ß‰√

°Áμ“¡¡’∫“ß‚√ßæ¬“∫“≈ª√– ∫§«“¡ ”‡√Á®„π°“√„Àâ

∫√‘°“√·æ∑¬å·ºπ‰∑¬‚¥¬¡’¡Ÿ≈§à“°“√ —Ëß„™â¬“ ¡ÿπ

‰æ√·≈–®”π«π§√—Èß¢ÕßºŸâªÉ«¬∑’Ë¡“√—∫∫√‘°“√¥â“π

·æ∑¬å·ºπ‰∑¬¡“°°«à“‡°≥±åμ—«™’È«—¥¢Õß°√–∑√«ß

 “∏“√≥ ÿ¢ ºŸâ«‘®—¬®÷ß π„®»÷°…“ªí®®—¬∑’Ë àßº≈μàÕ

°“√„Àâ∫√‘°“√·æ∑¬å·ºπ‰∑¬®“°‚√ßæ¬“∫“≈¥—ß°≈à“«
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‡æ◊ËÕπ”¡“æ—≤π“ß“π·æ∑¬å·ºπ‰∑¬„π‚√ßæ¬“∫“≈

μàÕ‰ª √«¡∂÷ß°“√π”°“√·æ∑¬å·ºπ‰∑¬¡“„™â‡ √‘¡

°—∫°“√√—°…“·ºπªí®®ÿ∫—π ‡æ◊ËÕ™à«¬‡æ‘Ë¡ª√– ‘∑∏‘º≈

°“√√—°…“ ‡æ‘Ë¡§ÿ≥¿“æ™’«‘μ„πºŸâªÉ«¬‚√§‡√◊ÈÕ√—ß·≈–

™à«¬„ÀâºŸâªÉ«¬‚√§‡√◊ÈÕ√—ß “¡“√∂¡’™’«‘μÕ¬Ÿà‰¥âπ“π¢÷ÈπÕ’°

¥â«¬11

«—μ∂ÿª√– ß§å ‡æ◊ËÕ§âπÀ“ªí®®—¬∑’Ë àßº≈μàÕ°“√

æ—≤π“°“√„Àâ∫√‘°“√¥â“π°“√·æ∑¬å·ºπ‰∑¬„π

 ∂“π∫√‘°“√ “∏“√≥ ÿ¢¢Õß√—∞

ß“π«‘®—¬π’ÈÕ“»—¬∑ƒ…Æ’∑’Ë‡°’Ë¬«¢âÕß„π°“√®—¥

‡μ√’¬¡ª√–‡¥Áπ§”∂“¡·≈–°“√»÷°…“«‘®—¬¥—ßπ’È §◊Õ

∑ƒ…Æ’æƒμ‘°√√¡ Õ“»—¬∑ƒ…Æ’°“√‡√’¬π√Ÿâ∑“ß

ªí≠≠“ —ß§¡ (Social cognitive theory) ¢Õß

Albert Bandura12 · ¥ß§«“¡ —¡æ—π∏å√–À«à“ß

∫ÿ§§≈ (§«“¡§‘¥ §«“¡√Ÿâ ÷° °“√°√–∑” §«“¡‡™◊ËÕ

°“√√—∫√Ÿâ)  ‘Ëß·«¥≈âÕ¡ (§«“¡§“¥À«—ß Õ“√¡≥å

§«“¡ “¡“√∂∑“ßªí≠≠“) ·≈–æƒμ‘°√√¡ πÕ°®“°π’È

Bandura ‡™◊ËÕ«à“ ¡πÿ…¬å à«π„À≠à®–μâÕßºà“π°“√

‡√’¬π√Ÿâ‚¥¬°“√ —ß‡°μæƒμ‘°√√¡®“°ºŸâÕ◊Ëπ·∑∫∑—Èß ‘Èπ

∑ƒ…Æ’ CIPP Model ¢Õß Stufflebeam13 „™â

„π°“√ª√–‡¡‘π ∂“π°“√≥å°“√„Àâ∫√‘°“√·æ∑¬å·ºπ

‰∑¬·≈–§âπÀ“ªí®®—¬∑’Ë àßº≈„π°“√æ—≤π“°“√„Àâ

∫√‘°“√·æ∑¬å·ºπ‰∑¬„π ∂“π∫√‘°“√ “∏“√≥ ÿ¢

¢Õß√—∞ ‚¥¬¬÷¥À≈—°¢Õß°“√ª√–‡¡‘π ‘Ëßμà“ßÊ ∑’Ë¡’√“¬

≈–‡Õ’¬¥¥—ßπ’È §◊Õ

Context ‡ªìπ°“√ª√–‡¡‘π ‘Ëß·«¥≈âÕ¡‡™àπ

·π«§‘¥ π‚¬∫“¬ ‡ªÑ“À¡“¬ ‡ªìπμâπ

Input ‡ªìπ°“√ª√–‡¡‘πªí®®—¬π”‡¢â“ ‡™àπ «— ¥ÿ

Õÿª°√≥å  ∂“π∑’Ë ∫ÿ§≈“°√ ß∫ª√–¡“≥ ‡ªìπμâπ

Process ‡ªìπ°“√ª√–‡¡‘π°√–∫«π°“√ ‡™àπ

¢—ÈπμÕπ°“√∑”°‘®°√√¡ °“√¡’ à«π√à«¡¢Õßª√–™“™π

„π°“√∑”°‘®°√√¡ ‡ªìπμâπ

Product ‡ªìπ°“√ª√–‡¡‘πº≈º≈‘μ ‡™àπ

º≈≈—æ∏å®“°°“√∑”ß“π º≈¢â“ß‡§’¬ß ‡ªìπμâπ

√Ÿª∑’Ë 1 °√Õ∫·π«§‘¥¢Õß°“√»÷°…“«‘®—¬

°√Õ∫·π«§‘¥·≈–∑ƒ…Æ’∑’Ë‡°’Ë¬«¢âÕß°—∫°“√»÷°…“

Context

-π‚¬∫“¬

-‡ªÑ“À¡“¬

-°≈¬ÿ∑∏å
ªí®®—¬∑’Ë àßº≈„π°“√

æ—≤π“°“√„Àâ∫√‘°“√¥â“π

·æ∑¬å·ºπ‰∑¬„Àâª√– ∫

§«“¡ ”‡√Á®

Process

-°√–∫«π°“√

„Àâ∫√‘°“√

Input

-∫ÿ§≈“°√

-ß∫ª√–¡“≥

- ∂“π∑’Ë

-«— ¥ÿÕÿª°√≥å

Produet

-μ—«™’È«—¥

-§«“¡æ÷ßæÕ„®

-º≈¢â“ß‡§’¬ß
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√–‡∫’¬∫«‘∏’°“√»÷°…“

√Ÿª·∫∫°“√«‘®—¬∑’Ë„™â„π°“√»÷°…“π’È ‡ªìπ°“√

«‘®—¬‡™‘ß§ÿ≥¿“æ ‚¥¬ºŸâ«‘®—¬∑”°“√ —¡¿“…≥å‡™‘ß≈÷°ºŸâ

Õ”π«¬°“√‚√ßæ¬“∫“≈∑’Ëª√– ∫§«“¡ ”‡√Á® ·≈–‡¢â“

 —ß‡°μ°“√≥å√à«¡°—∫ —¡¿“…≥å‡®â“Àπâ“∑’Ë„Àâ∫√‘°“√

·æ∑¬å‰∑¬ ´÷Ëß‚√ßæ¬“∫“≈∑’Ë»÷°…“‡ªìπ‚√ßæ¬“∫“≈

¡“μ√∞“π¥â“π°“√·æ∑¬å·ºπ‰∑¬

‡°≥±å„π°“√§—¥‡≈◊Õ°‚√ßæ¬“∫“≈¡“μ√∞“π

¥â“π°“√·æ∑¬å·ºπ‰∑¬°”Àπ¥‰«â¥—ßπ’È

1. ‚√ßæ¬“∫“≈¡’°“√„Àâ∫√‘°“√¥â“π°“√·æ∑¬å

·ºπ‰∑¬§√Õ∫§≈ÿ¡ °“√π«¥‰∑¬ °“√Õ∫ª√–§∫

 ¡ÿπ‰æ√ °“√„Àâ∫√‘°“√°“√®à“¬¬“ ¡ÿπ‰æ√ √«¡∂÷ß

°“√º≈‘μ¬“ ¡ÿπ‰æ√ ´÷Ëß®—¥«à“‡ªìπ°“√„Àâ∫√‘°“√¥â“π

°“√·æ∑¬å·ºπ‰∑¬√–¥—∫ 4 ¢Õß°√–∑√«ß “∏“√≥ ÿ¢

2. ‚√ßæ¬“∫“≈º≈‘μ¬“ ¡ÿπ‰æ√‰¥â¡“μ√∞“π

GMP (Good Manufacturing Practice)

3. ‚√ßæ¬“∫“≈¡’°“√∑”«‘®—¬∑“ß§≈‘π‘°¢Õß¬“

 ¡ÿπ‰æ√ ‡æ◊ËÕ„Àâ‡°‘¥§«“¡πà“‡™◊ËÕ∂◊Õ„π°“√„™â¬“ ¡ÿπ

‰æ√„π°“√√—°…“‚√§

4. ‡ªìπ‚√ßæ¬“∫“≈∑’Ë¡’°“√„Àâ∫√‘°“√¥â“π°“√

·æ∑¬å·ºπ‰∑¬¡“™â“π“π À√◊Õ¡’™◊ËÕ‡ ’¬ß¥â“π°“√

·æ∑¬å·ºπ‰∑¬

5. ¡’π‚¬∫“¬√–¥—∫‚√ßæ¬“∫“≈„π°“√ π—∫ πÿπ

ß“π∫√‘°“√¥â“π°“√·æ∑¬å·ºπ‰∑¬§«∫§Ÿà°—∫°“√

·æ∑¬å·ºπªí®®ÿ∫—π„π°“√√—°…“ºŸâªÉ«¬

«‘∏’°“√»÷°…“
1. ¢—ÈπμÕπ°àÕπ°“√«‘®—¬

1.1 ∑∫∑«π«√√≥°√√¡·≈–§—¥‡≈◊Õ°‚√ß

æ¬“∫“≈¡“μ√∞“π¥â“π°“√·æ∑¬å·ºπ‰∑¬¥â«¬°“√

§—¥‡≈◊Õ°μ—«Õ¬à“ß·∫∫‡®“–®ß (Purposive Sampling)

®”π«π 4 ‚√ßæ¬“∫“≈´÷Ëß°√–®“¬μ“¡√“¬¿“§ ®“°

∑—ÈßÀ¡¥ 11 ‚√ßæ¬“∫“≈¡“μ√∞“π¥â“π°“√·æ∑¬å

·ºπ‰∑¬ ‰¥â°≈ÿà¡μ—«Õ¬à“ß §◊Õ ‚√ßæ¬“∫“≈

‡®â“æ√–¬“Õ¿—¬¿Ÿ‡∫»√ ®.ª√“®’π∫ÿ√’ ‚√ßæ¬“∫“≈ ß¢≈“

®. ß¢≈“ ‚√ßæ¬“∫“≈∫“ß°√–∑ÿà¡ ®.æ‘…≥ÿ‚≈° ·≈–

‚√ßæ¬“∫“≈°ÿ¥™ÿ¡ ®.¬‚ ∏√

1.2 ®—¥∑”·∫∫°“√ —¡¿“…≥å‡™‘ß≈÷°·∫∫

Semi-Structure „™â —¡¿“…≥åºŸâ∫√‘À“√ ∂“π∫√‘°“√

 “∏“√≥ ÿ¢¢Õß√—∞∑’Ë‡ªìπ°≈ÿà¡μ—«Õ¬à“ß ´÷Ëß¡’ª√–‡¥Áπ

§”∂“¡∑—ÈßÀ¡¥ 25 §”∂“¡‚¥¬¡’ºŸâ‡™’Ë¬«™“≠ 3 §π

™à«¬ª√–‡¡‘π§«“¡∂Ÿ°μâÕß (Content validity) ¢Õß

¢âÕ§”∂“¡

1.3 μ‘¥μàÕª√– “πß“π·≈– àßÀπ—ß ◊Õ

√“™°“√¢Õ§«“¡√à«¡¡◊Õ‰ª¬—ßºŸâÕ”π«¬°“√‚√ßæ¬“∫“≈

∑’Ë‡ªìπ°≈ÿà¡μ—«Õ¬à“ß

1.4 ·®âß«—ππ—¥À¡“¬ °”Àπ¥‡«≈“  ∂“π∑’Ë

·≈–¢Õ∫‡¢μª√–‡¥Áπ„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈

2. ¢—ÈπμÕπ°“√«‘®—¬

2.1 °“√ —¡¿“…≥å‡™‘ß≈÷°ºŸâÕ”π«¬°“√‚√ß

æ¬“∫“≈ ß¢≈“ ®. ß¢≈“ «—π∑’Ë 3 ∏—π«“§¡ 2553

‚√ßæ¬“∫“≈‡®â“æ√–¬“Õ¿—¬¿Ÿ‡∫»√ ®.ª√“®’π∫ÿ√’ «—π∑’Ë

5 °ÿ¡¿“æ—π∏å 2553 ‚√ßæ¬“∫“≈∫“ß°√–∑ÿà¡

®.æ‘…≥ÿ‚≈° «—π∑’Ë 21 ¡°√“§¡ 2553 ·≈–‚√ßæ¬“∫“≈

°ÿ¥™ÿ¡ ®.¬‚ ∏√ «—π∑’Ë 22 °ÿ¡¿“æ—π∏å 2553

2.2 ‡¢â“ —ß‡°μ°“√≥å (Observation) °“√

„Àâ∫√‘°“√·æ∑¬å·ºπ‰∑¬√à«¡°—∫ —¡¿“…≥å‡®â“Àπâ“∑’Ë

·æ∑¬å·ºπ‰∑¬„π‚√ßæ¬“∫“≈ ß¢≈“ ®. ß¢≈“ «—π∑’Ë

Person

Behavior Environment

√Ÿª∑’Ë 2 §«“¡ —¡æ—π∏å√–À«à“ß∫ÿ§§≈  ‘Ëß·«¥≈âÕ¡ ·≈–

æƒμ‘°√√¡
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2-5 ∏—π«“§¡ 2553 ‚√ßæ¬“∫“≈‡®â“æ√–¬“Õ¿—¬¿Ÿ‡∫»√

®.ª√“®’π∫ÿ√’ «—π∑’Ë 1-5 °ÿ¡¿“æ—π∏å 2553 ‚√ß

æ¬“∫“≈∫“ß°√–∑ÿà¡ ®.æ‘…≥ÿ‚≈° «—π∑’Ë 18-22 ¡°√“§¡

2553 ·≈–‚√ßæ¬“∫“≈°ÿ¥™ÿ¡ ®.¬‚ ∏√ «—π∑’Ë 22-26

°ÿ¡¿“æ—π∏å 2553

2.3 °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

‡ªìπ°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡™‘ß§ÿ≥¿“æ¥â«¬«‘∏’

«‘‡§√“–Àå‡π◊ÈÕÀ“ (Content Analysis)

º≈°“√»÷°…“

°“√»÷°…“«‘®—¬„π‚√ßæ¬“∫“≈¡“μ√∞“π¥â“π

·æ∑¬å·ºπ‰∑¬∑—Èß 4 ·Ààß°√–®“¬μ“¡√“¬¿“§ §◊Õ

‚√ßæ¬“∫“≈‡®â“æ√–¬“Õ¿—¬¿Ÿ‡∫»√ ®.ª√“®’π∫ÿ√’ ‚√ß

æ¬“∫“≈ ß¢≈“ ®. ß¢≈“ ‚√ßæ¬“∫“≈∫“ß°√–∑ÿà¡

®.æ‘…≥ÿ‚≈° ·≈–‚√ßæ¬“∫“≈°ÿ¥™ÿ¡ ®.¬‚ ∏√ ‚¥¬

°“√ —¡¿“…≥å‡™‘ß≈÷°ºŸâÕ”π«¬°“√‚√ßæ¬“∫“≈ ·≈–

‡¢â“ —ß‡°μ°“√≥å°“√„Àâ∫√‘°“√·æ∑¬å·ºπ‰∑¬ æ∫«à“

‚√ßæ¬“∫“≈∑—Èß 4 ·Ààßπ—Èπ·¡â¡’∫√‘∫∑¢Õß ¿“æ

·«¥≈âÕ¡∑’Ë·μ°μà“ß°—πμ“¡·μà≈–¿Ÿ¡‘¿“§ ª√–°Õ∫

°—∫¢π“¥‚√ßæ¬“∫“≈·μ°μà“ß°—π ‚¥¬‡ªìπ‚√ßæ¬“∫“≈

∑—Ë«‰ªÀ√◊Õ‚√ßæ¬“∫“≈»Ÿπ¬å 2 ‚√ßæ¬“∫“≈ ·≈–

‚√ßæ¬“∫“≈™ÿ¡™π 2 ‚√ßæ¬“∫“≈ ·μà≈—°…≥–·≈–

ªí®®—¬∑’Ë àßº≈μàÕ°“√„Àâ∫√‘°“√·æ∑¬å·ºπ‰∑¬„°≈â

‡§’¬ß°—π ‚¥¬¡’√“¬≈–‡Õ’¬¥≈—°…≥–·≈–ªí®®—¬∑’Ë

‡°’Ë¬«¢âÕß„π°“√æ—≤π“√Ÿª·∫∫°“√„Àâ∫√‘°“√·æ∑¬å

·ºπ‰∑¬¥—ßπ’È

1. ¥â“ππ‚¬∫“¬ (Policy)

ºŸâ Õ”π«¬°“√‚√ßæ¬“∫“≈∑ÿ°·Àà ß„Àâ°“√

¬Õ¡√—∫·≈–„Àâ§«“¡ ”§—≠°—∫°“√√—°…“¥â«¬°“√

·æ∑¬å·ºπ‰∑¬ ‚¥¬¡’°“√°”Àπ¥π‚¬∫“¬ «‘ —¬∑—»πå

æ—π∏°‘® ·ºπ¬ÿ∑∏»“ μ√å·≈–‡ªÑ“À¡“¬„Àâ°“√„Àâ

∫√‘°“√¥â“π°“√·æ∑¬å·ºπ‰∑¬‡ªìπ à«πÀπ÷Ëß¢Õß

π‚¬∫“¬√–¥—∫‚√ßæ¬“∫“≈ ·≈–ª√–°“»π‚¬∫“¬¥—ß

°≈à“«·°à∫ÿ§≈“°√Õ¬à“ß™—¥‡®π ¥—ß‡™àπ¡’§” —¡¿“…≥å

∑’Ë«à“ çºŸâ∫√‘À“√¢Õß‚√ßæ¬“∫“≈°ÿ¥™ÿ¡∑ÿ°§πμà“ß°Á‡ÀÁπ

§«“¡ ”§—≠¢Õß·æ∑¬å·ºπ‰∑¬é ·≈–§”°≈à“«∑’Ë«à“

çπ‚¬∫“¬μâÕß™—¥‡®π·≈–ª√–°“»„Àâ‡®â“Àπâ“∑’Ë∑ÿ°§π

∑√“∫é ´÷ËßºŸâÕ”π«¬°“√‡ÀÁπ«à“°“√¡’π‚¬∫“¬∑’Ë™—¥‡®π

®–™à«¬ àß‡ √‘¡°“√æ—≤π“ß“π·æ∑¬å·ºπ‰∑¬„Àâ¡’

ª√– ‘∑∏‘¿“æ¥’¬‘Ëß¢÷Èπ ºŸâªÉ«¬‰¥â√—∫°“√√—°…“·∫∫Õß§å

√«¡ (Holistic) ¡“°¢÷Èπ √«¡∂÷ßß“π·æ∑¬å·ºπ‰∑¬

‰¥â√—∫°“√ π—∫ πÿπ®“°ºŸâÕ”π«¬°“√‚√ßæ¬“∫“≈®–¡’

 à«πº≈—°¥—π„Àâ¡’°“√√—°…“ºŸâªÉ«¬¥â«¬°“√·æ∑¬å

·ºπ‰∑¬º ¡º “π°—∫°“√·æ∑¬å·ºπªí®®ÿ∫—π‡æ‘Ë¡

¡“°¢÷Èπ ¥—ß‡™àπ¡’§” —¡¿“…≥å∑’Ë«à“ ç®–∫Ÿ√≥“°“√∑—Èß Õß

 à«π∑—Èß·æ∑¬å·ºπ‰∑¬·≈–·æ∑¬å·ºπªí®®ÿ∫—π‚¥¬

°”Àπ¥‡ªìπ«‘ —¬∑—»πå ·≈–æ—π∏°‘®∑’Ë™—¥‡®πé ¥—ß«‘ —¬

∑—»πå¢Õß‚√ßæ¬“∫“≈·ÀàßÀπ÷Ëß ¡’«à“ ç‡ªìπ‚√ßæ¬“∫“≈

™—Èππ”¥â“π°“√·æ∑¬å·ºπ‰∑¬√–¥—∫ª√–‡∑»·≈–„Àâ

∫√‘°“√¥â“π·æ∑¬å·ºπ‰∑¬‚¥¬¡’‡ªÑ“À¡“¬‡ªìπÀπ÷Ëß

„π ’Ë¢Õß√–¥—∫ª√–‡∑»é

2. ¥â“πß∫ª√–¡“≥ (Budget)

‚√ßæ¬“∫“≈ à«π„À≠à®–¡’ß∫ª√–¡“≥‰¡à·μ°

μà“ß°—π„π°“√π”¡“„™â„π°“√æ—≤π“ß“π·æ∑¬å·ºπ

‰∑¬ ‚¥¬ à«π„À≠à®–„™â‡ß‘π∫”√ÿß‚√ßæ¬“∫“≈„π°“√

æ—≤π“ß“π·æ∑¬å·ºπ‰∑¬‡æ‘Ë¡‡μ‘¡®“°‡ß‘πß∫

ª√–¡“≥ª√–®”´÷Ëß‰¡à‡æ’¬ßæÕ ·μà‚√ßæ¬“∫“≈

¡“μ√∞“π¥â“π°“√·æ∑¬å·ºπ‰∑¬∑ÿ°·Ààß®–¡’ß∫

ª√–¡“≥∑’Ë‡æ‘Ë¡¡“°¢÷Èπ·μ°μà“ß®“°‚√ßæ¬“∫“≈Õ◊Ëπ

∑—Èßπ’È‡π◊ËÕß¡“®“°ºŸâÕ”π«¬°“√‚√ßæ¬“∫“≈¡“μ√∞“π

¥â“π°“√·æ∑¬å·ºπ‰∑¬À√◊Õ‡®â“Àπâ“∑’Ë·æ∑¬å·ºπ

‰∑¬À√◊ÕºŸâ¡’∫∑∫“∑„π°“√æ—≤π“ß“π·æ∑¬å·ºπ

‰∑¬æ¬“¬“¡§âπÀ“·À≈àß∑’Ë¡“¢Õßß∫ª√–¡“≥

 π—∫ πÿπ®“°¡“„™â„π°“√æ—≤π“ß“π·æ∑¬å·ºπ‰∑¬
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∑’Ë‡æ‘Ë¡¡“°¢÷Èπ ‡™àπ ß∫ª√–¡“≥®“°°√¡æ—≤π“°“√

·æ∑¬å·ºπ‰∑¬·≈–°“√·æ∑¬å∑“ß‡≈◊Õ° ß∫ª√–¡“≥

®“°¡À“«‘∑¬“≈—¬¡À‘¥≈ ß∫ª√–¡“≥®“°

¡À“«‘∑¬“≈—¬‡™’¬ß„À¡à ß∫ª√–¡“≥®“°ºŸâ«à“√“™°“√

®—ßÀ«—¥ ß∫ª√–¡“≥®“° ”π—°ß“π “∏“√≥- ÿ¢®—ßÀ«—¥

ß∫ª√–¡“≥®“°°√¡«‘∑¬“»“ μ√å°“√·æ∑¬å Õ¬à“ß‰√

°Áμ“¡ß∫ª√–¡“≥ π—∫ πÿπ·μà≈–æ◊Èπ∑’Ë®–¡’∫√‘∫∑∑’Ë

μà“ß°—π ´÷Ëß®“°°“√ —¡¿“…≥åæ∫«à“°“√μ‘¥μàÕ

ª√– “πß“π¢ÕßºŸâÕ”π«¬°“√‚√ßæ¬“∫“≈¡’ à«π

 ”§—≠„π°“√À“ß∫ª√–¡“≥¡“æ—≤π“ß“π·æ∑¬å·ºπ

‰∑¬·≈–¬“ ¡ÿπ‰æ√ ‚¥¬ß∫ª√–¡“≥∑’Ëπ”¡“„™â„π

°“√æ—≤π“ß“π·æ∑¬å·ºπ‰∑¬ª√–¡“≥√âÕ¬≈– 10

¢Õßß∫ª√–¡“≥∑—ÈßÀ¡¥„π‚√ßæ¬“∫“≈ §√Õ∫§≈ÿ¡

°“√®à“¬‡ß‘π‡¥◊Õπ∫ÿ§≈“°√∑’Ë∑”ß“π¥â“π·æ∑¬å·ºπ‰∑¬

°“√®—¥´◊ÈÕ«— ¥ÿÕÿª°√≥å·æ∑¬å·ºπ‰∑¬ °“√æ—≤π“

 ∂“π∑’Ë∑”ß“π·æ∑¬å·ºπ‰∑¬

3. ¥â“π∫ÿ§≈“°√ (Human Resource)

∫ÿ§≈“°√¡’§«“¡ ”§—≠Õ¬à“ß¡“°„π°“√∫√‘°“√

ºŸâªÉ«¬¥â«¬·æ∑¬å·ºπ‰∑¬∑—Èß®”π«π∫ÿ§≈“°√∑’Ë‡æ’¬ß

æÕ·≈–°“√®à“¬§à“μÕ∫·∑π∑’Ë‡À¡“– ¡ ´÷Ëß∫ÿ§≈“°√

„πß“π·æ∑¬å·ºπ‰∑¬ à«π„À≠àª√–°Õ∫‰ª¥â«¬

‡¿ —™°√ ‡®â“æπ—°ß“π‡¿ —™°√√¡ ‡®â“Àπâ“∑’Ë·æ∑¬å

·ºπ‰∑¬À√◊ÕÀ¡ÕÕ“¬ÿ√‡«∑ ºŸâ™à«¬·æ∑¬å·ºπ‰∑¬

‡®â“Àπâ“∑’Ëπ«¥·ºπ‰∑¬∑’Ë®à“¬§à“μÕ∫·∑πμ“¡¿“√–ß“π

(Workload) ®“°°“√ —¡¿“…≥å¡’§«“¡‡ÀÁπ«à“°“√®–

æ—≤π“ß“π·æ∑¬å·ºπ‰∑¬π—Èπ®”‡ªìπ®–μâÕß¡’‡®â“

Àπâ“∑’Ë·æ∑¬å·ºπ‰∑¬∑’Ë¡’„®√—°·≈–∑ÿà¡‡∑„π°“√

æ—≤π“ß“π·æ∑¬å·ºπ‰∑¬„Àâ¡’ª√– ‘∑∏‘¿“æ„π°“√

√—°…“ºŸâªÉ«¬∑’Ë‡¥àπ™—¥ ‡æ◊ËÕ„Àâ‡°‘¥°“√¬Õ¡√—∫„π°“√

º ¡º “π°“√√—°…“ºŸâªÉ«¬¥â«¬°“√·æ∑¬å·ºπ‰∑¬

º ¡º “π°—∫°“√·æ∑¬å·ºπªí®®ÿ∫—π  à«π°“√®à“¬

§à“μÕ∫·∑π∫ÿ§≈“°√„πß“π·æ∑¬å·ºπ‰∑¬°Á¡’§«“¡

 ”§—≠‡™àπ°—π ‚¥¬ à«π„À≠à∫ÿ§≈“°√„πß“π·æ∑¬å

·ºπ‰∑¬∑—Èß¢â“√“™°“√ ≈Ÿ°®â“ßª√–®” ≈Ÿ°®â“ß™—Ë«§√“«

®–‰¥â√—∫§à“μÕ∫·∑π„π≈—°…≥–‡ß‘π‡¥◊Õπ ·μà„π‚√ß

æ¬“∫“≈¡“μ√∞“π¥â“π°“√·æ∑¬å·ºπ‰∑¬®–¡’°“√

®â“ß≈Ÿ°®â“ß√“¬«—π‡æ◊ËÕ„Àâ¡’∫ÿ§≈“°√„πß“π·æ∑¬å·ºπ

‰∑¬„Àâ‡æ’¬ßæÕ ́ ÷Ëß®–‰¥â√—∫§à“μÕ∫·∑πμ“¡°“√∑”ß“π

(Workload) ·∫àß —¥ à«π§à“μÕ∫·∑π√âÕ¬≈– 50

¢Õß√“¬‰¥â®“°ºŸâªÉ«¬·μà≈–√“¬ ‡™àπ „Àâ∫√‘°“√π«¥‰∑¬

1 §π‰¥â√“¬‰¥â 200 ∫“∑ ®–®à“¬§à“μÕ∫·∑π„Àâ

À¡Õπ«¥ 100 ∫“∑  à«πÕ’°√âÕ¬≈– 50 ‡ªìπ‡ß‘π

∫”√ÿß‚√ßæ¬“∫“≈ ·μà∫ÿ§§≈°≈ÿà¡π’È®–‰¡à‰¥â√—∫

 «— ¥‘°“√®“°‚√ßæ¬“∫“≈  à«π «— ¥‘°“√√—°…“

æ¬“∫“≈„™âμ“¡ ‘∑∏‘Ï‡¥‘¡∑’Ë¡’ ‡™àπ ∫—μ√∑Õß

4. ∑’¡ß“π¥â“π°“√·æ∑¬å·ºπ‰∑¬ (Team)

ºŸâÕ”π«¬°“√‚√ßæ¬“∫“≈∑ÿ°·Ààß‡ÀÁπ«à“°“√

∑”ß“π¥â“π°“√·æ∑¬å·ºπ‰∑¬„Àâ¡’ª√– ‘∑∏‘¿“æ

®”‡ªìπμâÕß®—¥μ—Èß∑’¡ß“π‚¥¬¡’Àπà«¬ß“πÕ◊Ëπ‡¢â“¡“¡’

 à«π√à«¡ ‡™àπ ß“π∫√‘À“√ ß“π°“√æ¬“∫“≈ ·æ∑¬å

‡¿ —™°√ ∑’¡ß“π¥â“π·æ∑¬å·ºπ‰∑¬®–∑”ß“π√à«¡

°—∫‡®â“Àπâ“∑’Ë·æ∑¬å·ºπ‰∑¬„π°“√æ—≤π“ß“π·æ∑¬å

·ºπ‰∑¬·≈– ¡ÿπ‰æ√‰∑¬ ¥—ß‡™àπ§” —¡¿“…≥å∑’Ë«à“

ç®–∑”„Àâ‚√ßæ¬“∫“≈‡√“‡ªìπ∑’Ë¬Õ¡√—∫ °Á‡≈¬‡√‘Ë¡ √â“ß

∑’¡ß“π ·≈–∑ÿ°Õ¬à“ß‡æ◊ËÕ„Àâ‡°‘¥°“√ª√– “πß“π°—π

√–À«à“ß·æ∑¬å·ºπ‰∑¬°—∫·æ∑¬å·ºπªí®®ÿ∫—πé ‚¥¬

°“√∑”ß“π¢ÕßÀπà«¬ß“πÕ◊Ëπ∑’Ë¡’ à«π√à«¡ §◊Õ „π‚√ß

æ¬“∫“≈∫“ß·Ààß Àπà«¬ß“π∫√‘À“√™à«¬¥Ÿ·≈ «π

 ¡ÿπ‰æ√·≈–ª√–™“ —¡æ—π∏åß“π·æ∑¬å·ºπ‰∑¬‰ª

¬—ßÀπà«¬ß“π¿“¬πÕ°·≈–ª√–™“™π ß“π°“√

æ¬“∫“≈¥Ÿ·≈°“√√—°…“ºŸâªÉ«¬·∫∫Õß§å√«¡¡“°¢÷Èπ

¥â«¬°“√√—°…“·∫∫º ¡º “π°“√·æ∑¬å·ºπ‰∑¬‡¢â“

°—∫°“√·æ∑¬å·ºπªí®®ÿ∫—π„π°“√¥Ÿ·≈√—°…“ºŸâªÉ«¬

Õ¬à“ßμàÕ‡π◊ËÕß „π‚√ßæ¬“∫“≈∑ÿ°·Ààß‡¿ —™°√¡’ à«π
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„π°“√æ—≤π“ß“π·æ∑¬å·ºπ‰∑¬√à«¡°—∫°“√æ—≤π“

¬“ ¡ÿπ‰æ√Õ¬à“ßμàÕ‡π◊ËÕß °“√∑”ß“π√–À«à“ß∑’¡¢Õß

∑ÿ°Àπà«¬ß“π√à«¡°—∫‡®â“Àπâ“∑’Ë·æ∑¬å·ºπ‰∑¬®–

™à«¬„Àâ°“√æ—≤π“ß“π·æ∑¬å·ºπ‰∑¬¡’ª√– ‘∑∏‘¿“æ

¥’¢÷Èπ

5. °“√ª√–™“ —¡æ—π∏åß“π·æ∑¬å·ºπ‰∑¬

(Public Relations)

°“√ª√–™“ —¡æ—π∏å ß “π·æ∑¬å·ºπ‰∑¬

§√Õ∫§≈ÿ¡°“√‡º¬·æ√àß“π·æ∑¬å·ºπ‰∑¬·°à

·æ∑¬å·≈–‡®â“Àπâ“∑’Ë„À¡à ‡®â“Àπâ“∑’Ë„π‚√ßæ¬“∫“≈∑ÿ°

§π √«¡∂÷ßÀπà«¬ß“π¿“¬πÕ° ´÷Ëß°“√ª√–™“ —¡æ—π∏å

ß“π·æ∑¬å·ºπ‰∑¬·°à·æ∑¬å·≈–‡®â“Àπâ“∑’Ë„À¡àπ—Èπ

ºŸâÕ”π«¬°“√‚√ßæ¬“∫“≈∫“ß·Ààß¡’∫∑∫“∑„π°“√

ª∞¡π‘‡∑»·æ∑¬å·≈–‡®â“Àπâ“∑’Ë∑’Ë¡“∑”ß“π„À¡à‡°’Ë¬«

°—∫°“√„Àâ∫√‘°“√·æ∑¬å·ºπ‰∑¬„π‚√ßæ¬“∫“≈ √«¡

∂÷ß·®°§Ÿà¡◊Õ·π«∑“ß‡«™ªØ‘∫—μ‘ (Clinical Practice

Guidelines) „π°“√√—°…“ºŸâªÉ«¬¥â«¬·æ∑¬å·ºπ‰∑¬

·≈–·®°§Ÿà¡◊Õ¬“ ¡ÿπ‰æ√‰∑¬„Àâ·°à·æ∑¬å ‡æ◊ËÕ„™â

ª√–°Õ∫„π°“√¥Ÿ·≈√—°…“ºŸâªÉ«¬·∫∫Õß§å√«¡ ¥—ß

‡™àπ§” —¡¿“…≥å∑’Ë«à“ ç‡«≈“¡’‡®â“Àπâ“∑’Ë¡“„À¡à®–®—¥

orientation ¥â“π·æ∑¬å·ºπ‰∑¬ √«¡∂÷ß·æ∑¬å¥â«¬é

 à«π°“√ª√–™“ —¡æ—π∏åß“π·æ∑¬å·ºπ‰∑¬·°à∫ÿ§§≈

¿“¬πÕ° ‚√ßæ¬“∫“≈ ºŸâÕ”π«¬°“√‚√ßæ¬“∫“≈®–

 àßÀπ—ß ◊Õ√“™°“√∂÷ßÀπà«¬ß“π¿“¬πÕ°‡°’Ë¬«°—∫°“√

„Àâ∫√‘°“√·æ∑¬å·ºπ‰∑¬·≈–¬“ ¡ÿπ‰æ√„π‚√ß

æ¬“∫“≈ √«¡∂÷ßª√–™“ —¡æ—π∏åß“π·æ∑¬å·ºπ‰∑¬

·°àª√–™“™πºà“π ◊ËÕμà“ßÊ ‰¡à«à“®–‡ªìπ«‘∑¬ÿ ‚∑√∑—»πå

Àπ—ß ◊Õæ‘¡æå ·ºàπæ—∫ °“√®—¥∫Õ√å¥ ¥—ß‡™àπ§”

 —¡¿“…≥å∑’Ë«à“ ç..ª√–™“ —¡æ—π∏åß“π·æ∑¬å·ºπ‰∑¬„Àâ

ª√–™“™πºà“π ◊ËÕ∑“ß∑’«’ ·≈–·ºàπæ—∫é

6. ¥â“π ∂“π∑’Ë (Place)

‚√ßæ¬“∫“≈ à«π„À≠à®—¥‡μ√’¬¡ ∂“π∑’Ë„Àâ

∫√‘°“√ºŸâªÉ«¬„π≈—°…≥– One stop service ‚¥¬

®—¥‡ªìπ —¥ à«π∑’Ë™—¥‡®π  –Õ“¥ °«â“ß¢«“ß ª≈Õ¥¿—¬

·≈–‡ß’¬∫ ß∫ ¡’°“√√–∫ÿÕ—μ√“§à“∫√‘°“√ ·≈–°”Àπ¥

‡«≈“„π°“√„Àâ∫√‘°“√∑’Ë™—¥‡®π ÀâÕß„Àâ∫√‘°“√·æ∑¬å

·ºπ‰∑¬·μà≈–ÀâÕßμ‘¥π“Ãî°“∫Õ°‡«≈“ ‡æ◊ËÕ„Àâ

∫√‘°“√ºŸâªÉ«¬‡ªìπ‰ªμ“¡¡“μ√∞“π«‘™“™’æ

7. ¥â“π«— ¥ÿÕÿª°√≥å

¡’°“√®—¥‡μ√’¬¡„Àâ‡À¡“– ¡°—∫∫√‘∫∑¢Õß

·μà≈–‚√ßæ¬“∫“≈ ´÷Ëß®–¡’«— ¥ÿÕÿª°√≥å§√∫ ”À√—∫

°“√π«¥ °“√Õ∫ °“√ª√–§∫ ·≈–°“√„™â¬“®“° ¡ÿπ

‰æ√ ‡™àπ

°“√®—¥‡μ√’¬¡‡∫“–∑’Ë„™â„π°“√π«¥μ—« ́ ÷Ëß

¡’®”π«π‡∑à“°—∫®”π«πºŸâ„Àâ∫√‘°“√π«¥·ºπ‰∑¬

‡æ◊ËÕª√–À¬—¥§à“„™â®à“¬ ª√–À¬—¥æ◊Èπ∑’Ë„™â Õ¬ √«¡

∂÷ß “¡“√∂¢¬“¬‡æ‘Ë¡®”π«π‰¥âßà“¬„π°“√√Õß√—∫

®”π«πºŸâªÉ«¬∑’Ë¡“√—∫∫√‘°“√·æ∑¬å·ºπ‰∑¬‡æ‘Ë¡¡“°¢÷Èπ

°“√‡μ√’¬¡‡°â“Õ’Èπ«¥ΩÉ“‡∑â“„Àâ¡’®”π«π

‡∑à“°—∫®”π«πºŸâ„Àâ∫√‘°“√π«¥·ºπ‰∑¬

μŸâÕ∫‰ÕπÈ” ¡ÿπ‰æ√ ¡’°“√®—¥‡μ√’¬¡μŸâ

¢π“¥‡≈Á°·¬°‡æ»™“¬/À≠‘ß ‡æ◊ËÕ„Àâ‡ªìπ —¥ à«π·≈–

ª√–À¬—¥§à“„™â®à“¬„π°“√„Àâ∫√‘°“√Õ∫‰ÕπÈ” ¡ÿπ‰æ√

‡π◊ËÕß ®“°ºŸâ¡“√—∫∫√‘°“√Õ∫‰ÕπÈ” ¡ÿπ‰æ√¡’®”π«π

πâÕ¬ „π°“√„Àâ∫√‘°“√Õ∫‰ÕπÈ” ¡ÿπ‰æ√ ‚√ßæ¬“∫“≈

 à«π„À≠à¡’‡®â“Àπâ“∑’Ë·æ∑¬å·ºπ‰∑¬μ‘¥μ“¡¥Ÿ·≈

μ≈Õ¥°“√„Àâ∫√‘°“√

≈Ÿ°ª√–§∫ ¡ÿπ‰æ√ ‡®â“Àπâ“∑’Ë„πß“π

·æ∑¬å·ºπ‰∑¬¡’°“√™à«¬°—π‡μ√’¬¡‡æ◊ËÕ„™â„π°“√„Àâ

∫√‘°“√·æ∑¬å·ºπ‰∑¬À√◊Õ®”Àπà“¬„Àâ∫ÿ§§≈¿“¬πÕ°

´÷Ëß„™â«—μ∂ÿ¥‘∫‡ªìπ ¡ÿπ‰æ√ ¥À√◊Õ ¡ÿπ‰æ√·Àâß¢÷Èπ

Õ¬Ÿà°—∫∫√‘∫∑¢Õß·μà≈–‚√ßæ¬“∫“≈

¬“ ¡ÿπ‰æ√ ¡’°“√§—¥‡≈◊Õ°¬“ ¡ÿπ‰æ√

μ“¡§«“¡μâÕß°“√¢Õßª√–™“™π„πæ◊Èπ∑’Ë·≈–‡ªìπ
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ª√–‚¬™πå„π°“√√—°…“ºŸâªÉ«¬ ´÷ËßÕâ“ßÕ‘ß®“°∫—≠™’¬“

À≈—°·Ààß™“μ‘ ª√–°Õ∫°—∫°”Àπ¥™—¥‡®π«à“¬“ ¡ÿπ

‰æ√√“¬°“√„¥∫â“ß∑’Ë‡∫‘°‰¥â ·≈–√“¬°“√„¥∑’ËμâÕß

™”√–‡ß‘π‡Õß °“√‡°Á∫¬“ ¡ÿπ‰æ√¡’∑—È ß∑’Ë ß“π

‡¿ —™°√√¡·≈–ß“π·æ∑¬å·ºπ‰∑¬ ‡æ◊ËÕ –¥«°„π

°“√√—°…“ºŸâªÉ«¬

8. ¥â“π°√–∫«π°“√∫√‘À“√®—¥°“√°“√„Àâ

∫√‘°“√·æ∑¬å·ºπ‰∑¬ (Process)

°√–∫«π°“√„Àâ∫√‘°“√·æ∑¬å·ºπ‰∑¬ ¡’°“√

®—¥‡μ√’¬¡™àÕß∑“ß°“√„Àâ∫√‘°“√·æ∑¬å·ºπ‰∑¬‡ªìπ 2

™àÕß∑“ß (√Ÿª∑’Ë 3, 4) ¡’°“√„Àâ∫√‘°“√·æ∑¬å·ºπ‰∑¬

∑—Èß„π‡«≈“√“™°“√·≈–πÕ°‡«≈“√“™°“√μ“¡§«“¡

‡À¡“– ¡¢Õß·μà≈–æ◊Èπ∑’Ë ¡’°“√®—¥≈”¥—∫§‘«„π°“√

„Àâ∫√‘°“√ºŸâªÉ«¬ √«¡∂÷ß¡’°“√∫—π∑÷°¢âÕ¡Ÿ≈ºŸâªÉ«¬∑ÿ°

§√—Èß„π≈—°…≥–‡¥’¬«°—∫°“√√—°…“¥â«¬°“√·æ∑¬å

·ºπªí®®ÿ∫—π √«¡∂÷ß¡’°“√μ‘¥μ“¡°“√√—°…“ºŸâªÉ«¬

‚¥¬°“√ÕÕ°∫—μ√π—¥ À√◊Õ°“√‡¬’Ë¬¡∫â“πºŸâªÉ«¬

πÕ°®“°π’È‚√ßæ¬“∫“≈ à«π„À≠à¡’°“√∫√‘À“√ß“π

·æ∑¬å·ºπ‰∑¬Õ¬à“ß‡ªìπ√–∫∫ ·≈–¡’°“√‡ΩÑ“√–«—ß

§«“¡‡ ’Ë¬ß®“°°“√„Àâ∫√‘°“√·æ∑¬å·ºπ‰∑¬Õ¬à“ßμàÕ

‰¡à “¡“√∂√—°…“‰¥â

√Ÿª∑’Ë 4 √Ÿª·∫∫°“√„Àâ∫√‘°“√ÀâÕß·æ∑¬å·ºπ‰∑¬‚¥¬μ√ß

√Ÿª∑’Ë 3 √Ÿª·∫∫°“√„Àâ∫√‘°“√·æ∑¬å·ºπ‰∑¬‚¥¬ºà“π°“√ àßμàÕ®“°·æ∑¬å·ºπªí®®ÿ∫—π

ºŸâªÉ«¬

·æ∑¬å·ºπ‰∑¬μ√«®«‘π‘®©—¬‚√§‡∫◊ÈÕßμâπ

„Àâ∫√‘°“√·æ∑¬å·ºπ‰∑¬

·æ∑¬å·ºπªí®®ÿ∫—π

°≈—∫∫â“π

°≈—∫∫â“π

„Àâ∫√‘°“√·æ∑¬å·ºπ‰∑¬
μ√«®«‘π‘®©—¬‚√§

ºŸâªÉ«¬ ÀâÕß∫—μ√ ·æ∑¬å·ºπ

ªí®®ÿ∫—π

·æ∑¬å·ºπ

‰∑¬



Journal of Thai Traditional & Alternative Medicine Vol. 10 No. 3 September-December 2012 195

‡π◊ËÕß

9. °“√μ‘¥μ“¡º≈≈—æ∏å®“°°“√„Àâ∫√‘°“√·æ∑¬å

·ºπ‰∑¬

¡’°“√°”Àπ¥μ—«™’È«—¥·≈–ºŸâ√—∫º‘¥™Õ∫„π°“√

«—¥º≈≈—æ∏å®“°°“√„Àâ∫√‘°“√·æ∑¬å·ºπ‰∑¬∑’Ë™—¥‡®π

√«¡∂÷ß√“¬ß“πº≈≈—æ∏å·°àºŸâÕ”π«¬°“√‚√ßæ¬“∫“≈

Õ¬à“ßμàÕ‡π◊ËÕß

«‘®“√≥åº≈°“√»÷°…“

ß“π«‘®—¬π’È¡’ªí®®—¬∑’Ë àßº≈μàÕ°“√æ—≤π“ß“π

·æ∑¬å·ºπ‰∑¬À≈“¬ªí®®—¬‚¥¬æ∫«à“ªí®®—¬∑’Ë

‡°’Ë¬«¢âÕß¡’À≈“¬ªí®®—¬∑’Ë‡ªìπ‰ª∑“ß‡¥’¬«°—π°—∫ß“π

«‘®—¬¢Õß ∫ÿ≠„®  ≈‘Ë¡»‘≈“14 ´÷Ëß‰¥â»÷°…“ªí®®—¬∑’Ë àß

º≈ ”‡√Á®„π°“√®—¥∫√‘°“√¢Õß√—∞¥â“π°“√·æ∑¬å∑“ß

‡≈◊Õ° ‡ªìπ°“√»÷°…“‡™‘ß ”√«®„π‚√ßæ¬“∫“≈

¥”‡π‘π –¥«° ‡™àπ π‚¬∫“¬∑’Ë™—¥‡®π ∑’¡ß“π∑’Ë¡’

ª√– ‘∑∏‘¿“æ §«“¡æ√âÕ¡¥â“π ∂“π∑’Ë ∫ÿ§≈“°√

ß∫ª√–¡“≥ ·≈–°“√ª√–™“ —¡æ—π∏åß“π·æ∑¬å·ºπ

‰∑¬ ªí®®—¬¥—ß°≈à“«∑’Ëæ∫®“°ß“π«‘®—¬‡ªìπª√–‚¬™πå

„π°“√æ—≤π“°“√„Àâ∫√‘°“√·æ∑¬å·ºπ‰∑¬„π ∂“π

∫√‘°“√ “∏“√≥ ÿ¢¢Õß√—∞ Õ¬à“ß‰√°Áμ“¡„π°“√»÷°…“

«‘®—¬Õ¬à“ßμàÕ‡π◊ËÕß¢ÕßÕ‘∑∏‘æ≈·μà≈–ªí®®—¬μàÕ°“√

æ—≤π“°“√„Àâ∫√‘°“√·æ∑¬å·ºπ‰∑¬„π ∂“π∫√‘°“√

 “∏“√≥ ÿ¢¢Õß√—∞®–‡ªìπª√–‚¬™πå¡“°„π°“√¥Ÿ·≈

√—°…“ºŸâªÉ«¬‚¥¬º ¡º “π°“√·æ∑¬å·ºπ‰∑¬‡¢â“

°—∫°“√·æ∑¬å·ºπªí®®ÿ∫—π

 √ÿª

ªí®®—¬ ”§—≠∑’Ë àßº≈μàÕ„π°“√æ—≤π“°“√„Àâ

∫√‘°“√¥â“π·æ∑¬å·ºπ‰∑¬„Àâª√– ∫§«“¡ ”‡√Á®„π

 ∂“π∫√‘°“√ “∏“√≥ ÿ¢¢Õß√—∞ §◊ÕºŸâ∫√‘À“√μâÕß

°”Àπ¥π‚¬∫“¬ àß‡ √‘¡¥â“π·æ∑¬å·ºπ‰∑¬Õ¬à“ß

™—¥‡®π ¡’°“√°”Àπ¥«‘ —¬∑—»πå æ—π∏°‘® ·ºπ

¬ÿ∑∏»“ μ√å¥â“π·æ∑¬å·ºπ‰∑¬ °“√∫√‘À“√®—¥°“√

ß∫ª√–¡“≥ °“√®—¥‡μ√’¬¡ ∂“π∑’Ë °“√®—¥À“«— ¥ÿ

Õÿª°√≥å °“√®—¥°√–∫«π°“√„Àâ∫√‘°“√·≈–‡ΩÑ“√–«—ß

§«“¡‡ ’Ë¬ß¥â“π·æ∑¬å·ºπ‰∑¬ °“√«—¥º≈≈—æ∏å‚¥¬

®—¥°“√„Àâ∫√‘°“√¥â“π·æ∑¬å·ºπ‰∑¬º ¡º “π°—∫

°“√·æ∑¬å·ºπªí®®ÿ∫—π „π≈—°…≥–Õß§å√«¡¡’°“√

ª√–™“ —¡æ—π∏å„π√–¥—∫‚√ßæ¬“∫“≈„Àâ‡®â“Àπâ“∑’Ë∑ÿ°

§π√—∫√Ÿâ °“√ª∞¡π‘‡∑»‡°’Ë¬«°—∫ß“π·æ∑¬å·ºπ‰∑¬

·≈–¬“ ¡ÿπ‰æ√‰∑¬„Àâ·æ∑¬å·≈–‡®â“Àπâ“∑’Ë¡“∑”ß“π

„À¡à √«¡∑—Èß°“√®—¥‡μ√’¬¡·π«∑“ß‡«™ªØ‘∫—μ‘  °“√

√—°…“¥â«¬·æ∑¬å·ºπ‰∑¬ ·≈–§Ÿà¡◊Õ¬“ ¡ÿπ‰æ√‰∑¬

„Àâ·æ∑¬å»÷°…“·≈–„™â‡ªìπ·π«∑“ß„π°“√√—°…“ºŸâªÉ«¬

ºŸâÕ”π«¬°“√‚√ßæ¬“∫“≈¡’ à«π ”§—≠„π°“√®Ÿß„®

√«¡∂÷ß°“√ª√– “πß“π°—∫·æ∑¬å·≈–‡ªìπμ—«Õ¬à“ß„π

°“√ —Ëß„™â∫√‘°“√·æ∑¬å·ºπ‰∑¬·≈– ¡ÿπ‰æ√ ´÷Ëß®–

 àßº≈„Àâ·æ∑¬å®∫„À¡à‡ÀÁπ§«“¡ ”§—≠„π°“√√—°…“

ºŸâªÉ«¬¥â«¬·æ∑¬å·ºπ‰∑¬√à«¡°—∫·æ∑¬åªí®®ÿ∫—π

‡æ‘Ë¡¡“°¢÷Èπ √«¡∂÷ßª√–™“ —¡æ—π∏åß“π·æ∑¬å·ºπ

‰∑¬‰ª¬—ßÀπà«¬ß“π¿“¬πÕ°·≈–ª√–™“™π¥â«¬

°‘μμ‘°√√¡ª√–°“»

°“√«‘®—¬§√—Èßπ’È‰¥â√—∫∑ÿπ π—∫ πÿπ®“°°Õß∑ÿπ

§ÿâ¡§√Õß·≈– àß‡ √‘¡¿Ÿ¡‘ªí≠≠“°“√·æ∑¬å·ºπ‰∑¬

‚¥¬¡’ º». æ.μ.∑. ¿°. ¥√. π¿¥≈ ∑Õßπæ‡π◊ÈÕ ·≈–

Õ“®“√¬å ¿≠.ª√‘≠¥“ ‰Õ»Ÿ√¬åæ‘»“≈°ÿ≈ ‰¥â°√ÿ≥“

‡ πÕ·π–ª√—∫ª√ÿß·°â‰¢„Àâß“π«‘®—¬§√∫∂â«π ∂Ÿ°μâÕß

·≈– ¡∫Ÿ√≥å ºŸâÕ”π«¬°“√‚√ßæ¬“∫“≈ ·æ∑¬å

À—«Àπâ“ß“π‡¿ —™°√√¡ ‡¿ —™°√ À—«Àπâ“ß“π·æ∑¬å

·ºπ‰∑¬ ‡®â“Àπâ“∑’Ë·æ∑¬å·ºπ‰∑¬¢Õß‚√ßæ¬“∫“≈

‡®â“æ√–¬“Õ¿—¬¿Ÿ‡∫»√ ®.ª√“®’π∫ÿ√’ ‚√ßæ¬“∫“≈

 ß¢≈“ ®. ß¢≈“ ‚√ßæ¬“∫“≈°ÿ¥™ÿ¡ ®.¬‚ ∏√ ·≈–



«“√ “√°“√·æ∑¬å·ºπ‰∑¬·≈–°“√·æ∑¬å∑“ß‡≈◊Õ° ªï∑’Ë 10 ©∫—∫∑’Ë 3 °—π¬“¬π-∏—π«“§¡ 2555196

‚√ßæ¬“∫“≈∫“ß°√–∑ÿà¡ ®.æ‘…≥ÿ‚≈° ‰¥â°√ÿ≥“Õπÿ‡§√“–Àå

¢âÕ¡Ÿ≈·≈–„Àâ°“√™à«¬‡À≈◊Õ‡ªìπÕ¬à“ß¥’

 “∏“√≥ ÿ¢; 2549.
7. §≥–°√√¡°“√·Ààß™“μ‘¥â“π¬“. ∫—≠™’¬“À≈—°·Ààß™“μ‘

æ.».2551. ∫—≠™’¬“®“° ¡ÿπ‰æ√. ππ∑∫ÿ√’: °√–∑√«ß
 “∏“√≥ ÿ¢; 2551.

8. ¡√°μ °√‡°…¡. §ÿ≥¿“æ™’«‘μ. ºŸâ®—¥°“√ÕÕπ‰≈πå «—π∑’Ë 24
¡‘∂ÿπ“¬π æ.».2550. [Cited 2008 Nov. 27]. Available from:
URL:http://www.manager.co.th/QOL/ViewNews.aspx?
NewsID=9500000073277.

9. «‘™“≠ ¡’π™—¬π—π∑å. ™’«‘μ§ÿ≥¿“æ : æ—≤π“¬“ ¡ÿπ‰æ√ 100
·Ààß‡¢â“„π∫—≠™’¬“À≈—°·Ààß™“μ‘. Àπ—ß ◊Õæ‘¡æå¡μ‘™π «—π
∑’Ë 2 °—π¬“¬π 2551.

10. π√“ π“§«—≤π“πÿ°Ÿ≈.  ∏.Àπÿπ„™â¬“ ¡ÿπ‰æ√™’È™à«¬≈¥π”
‡¢â“¬“ªï≈–À≈“¬æ—π≈â“π∫“∑. Àπ—ß ◊Õæ‘¡æåºŸâ®—¥°“√ «—π∑’Ë
19 æƒ»®‘°“¬π 2551.

11. °Õß§«∫§ÿ¡¬“ ”π—°ß“π§≥–°√√¡°“√Õ“À“√·≈–¬“.
¡Ÿ≈§à“°“√º≈‘μ·≈–°“√π” —Ëß¬“‡¢â“¡“„π√“™Õ“≥“®—°√
 ”À√—∫¬“·ºπ‚∫√“≥ μ—Èß·μà ªï 2530-2549.[Cited 2009 Feb.
1]. Available from: URL: http://wwwapp1.fda.moph.go.th/
drug/zone_search/files/sea001_002.asp.

12.  ¡‚¿™πå ‡Õ’Ë¬« ÿ¿“…‘μ. ∑ƒ…Æ’·≈–‡∑§π‘§°“√ª√—∫
æƒμ‘°√√¡. æ‘¡æå§√—Èß∑’Ë 4. °√ÿß‡∑æ¡À“π§√:  ”π—°æ‘¡æå
·Ààß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬; 2543.

13. Stufflebeam DL. The CIPP Model for evaluation: an update,
a review of the modelûs development, a checklist to guide
implement. Annual Conference of the Oregon Program
Evaluators Network (OPEN); March 10, 2003; Portland,
Oregon. Page 7-8.

14. ∫ÿ≠„® ≈‘Ë¡»‘≈“. ªí®®—¬∑’Ë àßº≈ ”‡√Á®„π°“√®—¥∫√‘°“√¢Õß
√—∞¥â“π°“√·æ∑¬å∑“ß‡≈◊Õ°: °√≥’»÷°…“‚√ßæ¬“∫“≈
¥”‡π‘π –¥«° ®—ßÀ«—¥√“™∫ÿ√’. Journal of Thai Traditional
and Alternative Medicine 2007;5:62-5.

‡Õ° “√Õâ“ßÕ‘ß

1. World Health Organization Traditional medicine strategy
2002-2008 (online). [Cited 2008 Sep. 30]. Available from:
URL: http://www.who.int/mediacentre/factsheets/fs134/en/

2. Tiemann P, Toelg M and Ramos FMH. Administration of
Ratanhia-based herbal oral care products for the prophylaxis
of oral mucositis in cancer chemotherapy patients: a clinical
trial. Evid Based Complement and Alternat Med 2007;
4:361-6.

3. Carlsson M, Arman M, Backman M, Flatters U, Hatschek
T, and Hamrin E. A Five-year Follow-up of Quality of Life
in Women with Breast Cancer in Anthroposophic and
Conventional Care. Evid Based Complement and Alternat
Med 2006;3:523-31.

4.  ”π—°μ√«®·≈–ª√–‡¡‘πº≈. E-Inspection. °√–∑√«ß
 “∏“√≥ ÿ¢. [Cited 2008 Jun. 25]. Available from http://
203.157.240.12/bie/index.php.

5. §≥–°√√¡°“√·Ààß™“μ‘¥â“π¬“. ∫—≠™’¬“À≈—°·Ààß™“μ‘
æ.».2542. ∫—≠™’¬“®“° ¡ÿπ‰æ√. ππ∑∫ÿ√’: °√–∑√«ß
 “∏“√≥ ÿ¢; 2542.

6. §≥–°√√¡°“√·Ààß™“μ‘¥â“π¬“. ∫—≠™’¬“À≈—°·Ààß™“μ‘ æ.».
2549. ∫—≠™’¬“®“° ¡ÿπ‰æ√. ππ∑∫ÿ√’ : °√–∑√«ß



Journal of Thai Traditional & Alternative Medicine Vol. 10 No. 3 September-December 2012 197

Abstract

Factors Affecting the Development of Successful Thai Traditional Medicine Service Model
at State Health-care Facilities
Teeraya Niyomsil*, Nattiya Kapol**
*Social and Administrative Pharmacy Program, Faculty of Pharmacy, Silpakorn University,
freshy_jaa@yahoo.com
**Department of Community Pharmacy, Faculty of Pharmacy, Silpakorn University, and Ganesh SAP
Research Unit, Mueang District, Nakhon Pathom 73000
Corresponding author: pongpol65@hotmail.com

While Thai traditional medicine (TTM) is immensely supported by the government and the
Ministry of Public Health (MoPH) as per the policy and strategy stated in the Fourth through the
Tenth National Economic and Social Development Plans, the TTM service utilization has not
changed dramatically in general hospitals, except in state health-care facilities providing TTM
services according to the MoPH standards. Consequently, this research aimed to determine char-
acteristics and factors affecting TTM service delivery in four purposively selected MoPH hospi-
tals providing TTM services according to such standards, namely Chaophraya Abhaibhubejhr
Hospital in Prachin Buri province, Songkhla Hospital in Songkhla province, Kutchum Hospital
in Yasothon province and Bangkrathum Hospital in Phitsanulok province, by conducting in-
depth interviews with hospital administrators and observing the TTM service delivery processes
in each hospital. The results revealed that the important factors for the successful TTM service
delivery systems were the enthusiasm and determination of hospital directors, TTM practitio-
ners and support staff in providing such services; and the TTM services involved the administra-
tors’ support with the clear policy, vision, mission, and strategic plan on such matter, as well as
publicity activities through various media, the preparation of services places, personnel and ma-
terials, the planning of service delivery processes, the systematic surveillance of TTM risks, moni-
toring and evaluation, and monthly reports on service indicators to the directors.

Key words: Thai traditional medicine, service delivery, factor
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