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THE MEDIATING VARIABLE ROLE OF SATISFACTION BETWEEN SERVICE QUALITY AND
MEMBERSHIP’'S RENEWAL INTENTION OF FITNESS CENTER

Kittipong POONCHOB and Pannipa TEERAKATHITI*

College of Sports Science and Technology, Mahidol University, Nakhon Pathom, THAILAND 73170

ABSTRACT

The purpose of this study was to examine the mediating variable role of membership satisfaction of the
relationship between perceived service quality features and membership renewal intention in a state autonomous
university’s fitness center. Data were collected from randomly selected members from the state autonomous
university’s fitness center in Nakhon Pathom province, Thailand. A total sample of 285 members responded for an
overall response rate of 98.6 %. The research instrument was self-administrative questionnaires for collecting the
perceived service quality, membership satisfaction, and membership renewal intention. Hierarchical regression
outline by Baron& Kenny1 was used to analyze the results. The results showed that membership satisfaction has
perfect mediation effects on perceived service quality features and membership renewal intention for the state
autonomous university fithess center members. The findings are meaningful for revised strategic planning through
redesign of internal operating and business processes of fitness center. Results also suggest that monitoring
membership satisfaction are essential tools for listening to memberships about their satisfaction levels, and for

developing strategies for improvement areas.

Journal of Sports Science and Technology 2018; 18(1): 80-94

Keywords: Mediator / Service Quality / Satisfaction / Membership Renewal / Fitness Center
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TN B ssedinnsi(ase) Afz 042 .096* 041 A21% 042 103 041
izﬂzmmwmnﬁﬁﬂmﬁﬂ(ﬁ@ﬂﬂdw 20

-.039 .089 .021 .088 -.038 .090 .014 .089
Alalums=nguendea)
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Aideiellali (RELY 029 061  -003  .060
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fauils AU 1 FAWULT 2 FULLT 1 FAUULT 2

B SE b SE B SE b SE
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-aunnidsunsuniseenniganie (QPRO) 045 .053 019 .052
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FautlsAunans
ANRanala (SAT) 201 .049 .193*** .050
R Square 121 174 158 205
Adjusted R Square .097 .149 115 161
F test 5.097 6.832 3.669 4.661
R Square Change 21 .054 .158 .047
F Change 5.097*** 16.814*** 3.669*** 14.941**
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HANNILATITIAT AN ANeE N ANLLLTUABWIUA99T 1 19dauusn AUFLAULLIT 1 WUFIAUNINLIENNS
Tnasaudaauduiusiuanusslasesigann@nlunisuan (B=.378, p< 0.001) Watsaulsauienaladinganly
A3ATIZTLUFULLR 2 rﬁ’l’qLLﬂimwﬁwm‘l@ﬁmmzﬁuﬁ’uﬁrﬁ’umwﬁqlﬂrﬁifamqmuﬁﬂ‘mwwmn (B=.201, p<0.001)
AnEANITIAziludunautnudn saudsauninnisusnisiiaouduiusiueaonusclasesganin wasin
o = Y 1 a - o = N = = o Y o - |
Faudsanuiianeladingindiaed enaduiingiudtsaudsaduianelaliunumnidusaudsdunansduysadssndng
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1 ANINNNILINININGIN m*mﬁ]zﬂwi@mqam%ﬂ C1 AT 077 308  5.405*** .095
2. QMﬂWWﬂ"Ii‘]ﬁﬂ’]iﬂ’]Wi']N ﬂ')’mﬁdW@lﬂ a 1.011%* .100 .526 10.094*** 277
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4. ARNTNNNILTNIININIIN mwﬁlzﬂ'wi@mq@m%ﬂ C2 A74 092 127 1.886

Sobel’s Test (Z-value) 3.944 (0.000)**

WHEILMR *p<.05, ** p<.01, *** p<.001
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Tgmanusslasiaangaun@ntiuaauianala

Aanilsddsy Auilsmn AUN9 b SE B t-test R2
1.N19mBLABIABYNAT Arsalasiaenyaunn C1 202" 058 .204  3.489**  .042
2. NTABLAUBIFABYNAN ANanala a 285" 083 206  3.438™ 043
3. Annienala ﬁ’lﬂuﬁiﬂ’ﬂﬁiﬂ’mﬂ@u’ﬁﬂ b 2327 042 324 5778 145
4. NIRBLAUBIFABYNAN mmﬁiﬂwi@mqmuﬁn c2 144 052 146 2.508*

Sobel’s Test (Z-value) 2.916 (0.001)***

PNELR *p<.05, ** p<.01, *** p<.001

146 (2.508)° -
AsERLALRIEANARA )= -m--m-----------#( AIwATladamadudn
Fufianala

3UN 3 uaneduilsrAvaninIgnu 1eene 3UN 4 uanaduLlsrdnd vesunumsulsAuNaneTeIA

204 (39

MSALALENRATNT s e g 206 (3.438)™ 24 (5778

WAL <05, ** pe.01, *** pe.001
ABLAUBIARANITNUATANAI AR ANITN wenalaszndnanissieanndinuazaansslasioanganian

angl 3 wangliiviudnannimnisiiznisluliinissauanessiean@ndanaligronusslasieangandn uas
4 = o va o P . Lo - e
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Aauilsddsy Aandlsma qUN9 b SE B t-test R2
1. mslinnudesuurasndn mmﬁiﬂwi@mqmm%ﬂ C1 253 057 256  4.415"* 065
2. nsliannadesuurianndn ANanala a 617 074 455 8324 207
3. Anuenala ﬁfmmiﬂfwifamqmm%ﬂ b 223" 046 311 4.840" 132
4. msliimnaideshuuriaandn mmﬁ'fiﬂ@ﬁi@mqamﬁn c2 .091 062 094 1462

Sobel's Test (Z-value) 4.19 (0.000)***

PHENUR *p<.05, ** p<.01, *** p<.001

.. . 004 (1462 o
5 B AN QN ULAANNE N mmmmmmemmmeemmp AIWET ARG AR
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¥ 4 w1 & Zu o a
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