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Occupational Health Literacy and Work-

Related Injuries: A Case Study of

Merchandise Store Workers.

Chanipa Yoryuenyong,* Araya Chiangkhong**, and Nalinee Cheryklinput*
Abstract

This research aimed to understand the primary causes of health literacy in disease
prevention and occupational injuries based on the merchandise store worker perspective,
who had the high level of health literacy. The research methodology was a case study
method by using in depth interviews all of 18 interviewees. The participants were selected
by using snowball sampling method. All of them were merchandise store workers, who
had working experiences at least 10 years and having the high level of health literacy in
occupational disease prevention. Data collection used the Health Literacy Questionnaires
of Occupational Diseases Prevention among workers (HLQODP). Data were analyzed by
using the content analysis method.

The results revealed that their job descriptions consisted of carrying products,
arranging products, using a forklift to move the enlarge products, and having the
experience of occupational injuries themselves and colleagues including muscle strain,
low back pain, and accidental fall from high level. The primary cause to support the high
level of personal health literacy was divided into 2 groups. The first group was from the
employees comprising occupational injuries experiences to motivate them finding
knowledge, educational supporting them to increase self-efficacy in communication and
critical thinking, ability in using technological supporting in searching information. The
second group was from environmental establishments including risk communication to
motivate them focusing on occupational diseases, establishment training to increase
knowledge and opportunity in data verification.

This study would increase understanding about the primary causes to support
them having the high level of health literacy. All knowledge from this study can apply for

developing the guideline of health literacy among employees continually.
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Lsponaluuaviliddnsiagauinaiusuussdieiinis (Bernard, 2010) Tnengueinisaenardu
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