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Personal factors, Health Status, Working
Condition, Working Environment, and Its
Value in Predictive Work Ability among

Ambulance Drivers

Nisakorn Jivacate*, and Kitti Krungkraipetch**
Abstract
The objective of this predictive correlational research was to examine work ability
among ambulance drivers and predicting factors including personal factors, health status,
working condition, and working environment. The study samples included all of 204
ambulance drivers at hospitals in Eastern region, who were selected using cluster random
sampling. Structured questionnaires used for data collection consisted of 5 parts;(1)
personal data including age, marital status, educational level, income, sleeping hours,
BMI, visual acuity, caffeine consumption, ambulance driver registration, the experience of
driving and ambulance driving; (2) health perception and mental health status; (3)
working condition; (4) working environment; and (5) work ability. The Cronbach’s Alpha
Coefficient for the third, fourth and fifth part of questionnaire were 0.82, 0.86 and 0.78,
respectively. Data were analyzed using descriptive statistics, and multiple regression.
The result revealed that the ambulance drivers had the moderate work ability level. The
health perception, type of ambulance car, mental health status, body mass index, and
visual acuity could jointly explain 29.7% of variance in work ability among ambulance
drivers. Therefore, work ability among ambulance drivers should be promoted their
health status, increasing physical activities, and providing standard ambulance vehicle for

the driver.
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