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Behaviors of Frozen Foods Consumption
of Staffs and Students of Rajamangala
University of Technology Srivijaya

Abstract

The objectives of this research were: (1) to
study the behaviors of frozen foods consumption;
(2) to study the marketing factors of frozen
foods; (3) to study the decision to frozen food
consumption; (4) to compare the personal factors
toward deciding to eat frozen food; and (5) to
study the marketing factors toward deciding to
frozen food consumption of staffs and students
of Rajamangala University of Technology Srivijaya
(RMUTS). This quantitative research using 240
samples who were staffs and students of RMUTS
by using online questionnaire. The Data analysis
employed were frequency, percentage, average,
standard deviation, t-test dependent, analysis
of variant, and multiple regression analysis. The
result showed that: (1) the behaviors of frozen

foods consumption included brown rice frozen

Apisit Langsoh* and Chantana Papattha**

food (41.25%), frozen food consumption as a
snack (35.00%), 1-2 times per week (68.33%),
and frozen food purchased from a convenience
store (76.67%); (2) arketing factors of frozen food
was at the high level ()=3.91); (3) the decision to
consume frozen food of staffs and student of
RMUTS was at the high level ()=3.72); (4) difference
of education and incomes of staffs and students
of RMUTS had different decisions of frozen food
consumption with statistical significance at the
level of 0.05; and (5) marketing factors influencing
the decision to consume frozen food of the
staffs and students of RMUTS consisted of two
factors including product (44.50%) and promotion
(32.50%).
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