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3. AIAWTILLAZTEN (terlms and definitions)
fmamvuadniuaziieny Adasldsniuionng
anesgml g

3.1 Organization
Person or group of people that has
its own functions with responsibilities, authorities
and relationships to achieve its objectives (3.8).
Note 1 to entry : The concept of
organization includes, but is not limited to
soletrader, company, corporation, firm, enter prise,
authority, partnership, charity or institution, or part
or combination there of, whether incorporated or
not, public or private.
3.2 Interested party (preferred term)
Stakeholder (admitted term)
Person or organization (3.1) that can
affect, be affected by, or perceive itself to be

affected by a decision or activity.

LIgUTLINInTIaYTe LU

Audit Matters

3.3 Requirement

Need or expectation that is stated,
generally implied or obligatory.

Note 1 to entry : “Generally implied”
means that it is custom or common practice for
the organization and interested parties that the
need or expectation under consideration is implied.

Note 2 to entry : A specified
requirement is one that is stated, for example in
documented information.

e

4, UW5UNYBIDIANS (context of the organization)
4.1 Understanding the organization and
its context

The organization shall determine
external and internal issues that are relevant to
its purpose and that affect its ability to achieve
the intended outcome(s) of its XXX management
system.

4.2 Understanding the needs and
expectations of interested parties

The organization shall determine :

- The interested parties that are
relevant to the XXX management system,;

- The relevant requirements of these
interested parties.

4.3 Determining the scope of the XXX
management system

The organization shall determine the
boundaries and applicability of the XXX
management system to establish its scope.

When determining this scope, the
organization shall consider :

- The external and internal issues
referred to in 4.1;

- The requirements referred to in 4.2.

The scope shall be available as
documented information.
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4.4 XXX management system

The organization shall establish,
implement, maintain and continually improve
an XXX management system, including the
processes needed and their interactions, in
accordance with the requirements of this
International Standard/this part of ISO XXX/this
Technical Specication.

uazisaelaudeda 10

WANELME XXX VIaNefy $nesgIuile] 1u Quality w3a

Environment

amﬂ‘mmm NRTRINATIIU s
wmaﬁmiamm ummmtﬂu@mmmim%m
NeazdunrasmsriUsaduliidumamzas
msne Fesnsacisiumsle Taemsissndasiae
s weidasogmaldadolunjzos Annex XL u

Clause ISO9001 : 2015 1SO14001 : 2015
6 Planning

6.1 Actions to address risks and opportunities
6.1.1 NA General
6.1.2 NA Environmental aspects
6.1.3 NA Compliance obligations
6.1.4 NA Planning action

6.2 Quality (Environmental) objective and planning to achieve them
6.2.1 NA Environmental objectives
6.2.2 NA Planning actions to achieve environmental objectives

6.3 Planning of changes N/A

ayuan mavlﬁu, PaMPUATDINITIANTEHN
ANAIPUENS (ISO) sanme assilassaadentu
10 98 e HLS GLuLmaumaaymuami’m s
FEnuenal Core text Afve TIserdmsiLas ey
TN WAASY
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LaNa581989
BNETUTYNaUMTUTTENY SGS ISO9001 : 2015
Auditor Training Course Learner Guide, SGS
ISO9001 : 2015 ATC Learner Guide 08-2015.
ISO/IEC Directives, Part 1 Consolidated ISO
Supplement-Procedures Specific to ISO (Sixth
edition, 2015).
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