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Abstract

The purposes of this research and development were: 1) to analyze problems, to search guidelines,
and to develop an interpersonal relationship behaviors model of professional nurses at the Out-patient
Department of Yasothon Hospital, and 2) to investigate the appropriateness of interpersonal relationship of
professional nurses before and after developing the behavior model. The samples comprised 2 groups
including 1) 22 professional nurses who worked at the Out-patient Department, and 2) two groups of sixty
patients (thirty each) before and after adopting the new model. Research tools consisted of 1) guidelines
for focus group discussion through a dialogue process, 2) patients’ satisfaction with professional nurses’
interpersonal relationship, and 3) professional nurses’ satisfaction with their interpersonal relationship behaviors.
The reliabilities of second and third parts of the tools were 0.95 and 0.96 respectively. The quantitative data
were analyzed by descriptive statistics and t-test while the qualitative data analysis was done by typological
analysis.

The results of this study were as follows. (1) Professional nurses expressed interpersonal relationship
behaviors incorrectly and incompletely, then they suggested to develop the model based on those
evolving problems. Thus, the new model included interaction patterns between nurses and patients based on

interpersonal relationship theory.(2) Both patients’ satisfaction and professional nurses’ satisfaction with the

behaviors of professional nurses were significantly higher than before the development at the level .05

Keyword : Interpersonal relationship, Professional nurse, Dialogue, Yasothon Hospital
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o W ~ = a | a ' | a

AUENGU) D USEUABUALRAY NUT ARABYDIAT LU
AnusnalaveliusMsiongAnssuduiusANTENIN
UARAYBINTUIAITINTINITHAILING 4 S3e wazlag
FIgeINIneunIsRRuIeg19lided Ay nisainnse i

0.001. fauansly ang1adi 1



The Development of an Interpersonal Relationship Behaviors Model of Professional Nurses through
a Dialogue Process at the Out-patient Department of Yasothon Hospital

AMIFEITNYIUIANRITUN
Journal of The Royal Thai Army Nurses 133

Asilapgnaneladnds
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1511 NORANTTUFUNUSAN
Lo FENINYAARYDY lnsnsed
ANUAR NYIUIRIVITN AIUAR

TBUL
uAludgm

M99 1 WisuifguanadevesnziuuauitnelavesdliuinsdenginTsuduiusnin seninsuAnaveIngIus

TN wunEUeuen 1sameunaslasieulas AL FULUU TIWUNALTEEE0engAnTsuduius A sEninayAna

wazlny Ty
WoAnTIUAUNUSANTENIN9YARA AaUATWMUN NAINITHAIU t-test p-value
YOINYIUIAIYIIN
X s SEau X s SEau
- szesdi 1 2.99 26 Uunane 4.18 .55 un - -10.69 <.05%
syogiiudu
Y 3.10 33 Uunane 4.08 .70 41N -6.80 <.05%
seyzsyylam
- szesdl 3 3.14 26 Uunane 4.18 .51 41N -9.79 <.05%
syozunlolam
- szeril 4 3.05 18 Uunane 4.21 .54 un o -11.12 <.001**
JeuraTUNaTIY 3.07 .18 dwnaw 416 54 wn -11.12 <.001**
*p <.05
**p <001
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*p < .05

*p < .001
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Fauansang1ei 2
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AEU) uAndsnnIWaILIA AL IAZLLLNG ANT T
AUNUEANTENINYARAYBING U TNAUNTTUTVDS
nuosaglusziuinTian i 4 svey (X = 4.72, 4.72, 4.72
ua 4.67 pudav) WelSeuifisuaiadsasiuuamiudn
LAUNG ANTTLFNRUSNINTTINYAAAYBINEIUIAITITN
PNLNSFUFVBIALES WU ARREYDIATIULAIARLTY
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