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Abstract

A lack of self-understanding and lack of the ability to handle emotional problems can result in problems
for individuals and other people around them. Those with a high emotional quotient are more likely to be
successful in life than others. Emotional quotient is the ability of an individual to recognize and understand
their own emotions and cope with them. Emotional quotient can be developed. If someone can develop their
emotional quotient, they will have good mental health and can cope with any stress they might have, no
matter how much pressure they are facing. Nurses are healthcare providers who are close to their patients. If
nurses have a high emotional quotient, they are able to deal with their own emotions, as well as their patients’.
Therefore, nurses need to have a high level of emotional quotient to understand their own emotions and be
able to cope with them; to understand patients’ thoughts, feelings and needs; to listen to patients’ problems
attentively; and to promote, support and facilitate patients’ self-care and emotional management. On the

basis of having a high emotional quotient, nurses and patients can adapt efficiently and effectively.
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