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Aastract

The purposes of this research were: (1) to investigate work values and organizational commitment of
two generations of professional nurses at private hospitals in the Bangkok Metropolis, (2) to compare work
values and organizational commitment between two generations of professional nurses, and (3) to study the
relationships between work values and organizational commitment of two generations of professional nurses.

The samples were 314 professional nurses who worked at private hospitals in Bangkok Metropolis.
They were selected by three-stage cluster sampling. The research instruments were questionnaires and
consisted of three sections: (1) personal data, (2) work values, and (3) organizational commitment. The
instruments were tested for content validity and reliability. The reliability was calculated by Cronbach’s alpha
reliability coefficient. The reliabilities of the second and the third tool were .90 and .93 respectively. Research
data were analyzed by percentage, mean, standard deviation, independent t-test, and Pearson product
moment correlation coefficient.

The major findings were as follows. (1) Both generation X and generation Y professional nurses rated
their work values at the high level (M = 3.81 and 3.73 respectively), and rated their organizational commitment
at the moderate level (M = 3.40 and 3.24 respectively). (2) The work values and organizational commitment
between two generations of professional nurses were significantly different at the level 0.05 (p < 0.05). (3)
The work values and organizational commitment of the two generations had a significant and high positive
relationship at the level 0.01 (r = 0.614 and 0.660 respectively).

Keywords: Work values, Organizational commitment, Two generations, Professional nurse, Private hospital
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