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Abstract

The study aims to study therapeutic communication techniques and non-therapeutic communication
techniques of the air force nursing student with psychiatric patient during clinical practice in mental Health and
psychiatric nursing. Data were collected by 135 communication techniques process recording of the third year

air force nursing students. Data were analyzed by content analysis frequency and percentage.
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The finding revealed 2,245 verbal communication technique, 2,111 times = 86.34 percent were
therapeutic communication technique whereas in non-therapeutic communication techniques found 334 times
= 13.66 percent. These non-therapeutic communication techniques Classification as 13 items. These were
1. Correctly accepting (giving approval) 78 times = 23.35 percent, 2. Incorrectly responding (introducing an
unrelated topic) 50 times = 14.97 percent, 3. Asking for Description (requesting and explanation) 48 times =
14.37 percent, 4. Advising (giving advice) 33 times = 9.88 percent, 5. Do not accepting (giving disapproval) 26
times = 7.78 percent, 6. Agreeing 20 times = 5.99 percent, 7. Asking many questions in one time 16 times =
4.79 percent, 8. Defending = 14 times, = 4.19 percent, 9. Use the word Challenging 14 times = 4.19 percent,
10. Disagreeing 10 times = 2.99 percent, 11. Inappropriate soothing word (False reassurance) 9 times = 2.70
percent, 12. Social relation. (Focusing on self) 9 times = 2.70 percent, 13. Denied Helping (Rejecting) 7 times =
2.10 percent.

The results of this study found 334 non-therapeutic communication techniques (13.66 percent)
were used. Although there less number when compared to therapeutic communication techniques. But using
non-therapeutic techniques only one time can also result in communication failing. These findings would be
concerned in mental health and psychiatric nursing both theoretical and practical to provide students with

knowledge, and practical communication skills in working with psychiatric patients accurately and effectively.

Keywords : therapeutic communication technique, Non therapeutic communication technique, psychiatric
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fuanfiaut Sadudsiiintuud Mftheesddndinla
wardnsala® esanervardlailiudrivhludsdndula
wutu avdudsiigniouasivsslevdretanfonsuna
msaugtheuaglvfisiafnnuianuagauduiug
seviainarad szfivselevaninninfiazlddany
anugheily

2.4 nslvmuuzii (giving advice ) 91U
33 afa (Fevay 9.88) 1y “audedlaiiug munuad
Lavensualvesnmien nsinnazyavsedndulasiesls
mourdsluln lilunafiaerz” nMslimuuzdidsnsud
TymiiugUasmensvengtheinunisihesls egsls
lafl938nsthewdedin winduvhlsiinefienneunauas
Fadntyliaeld sznliadniuisnsithiSeu
neuaEus i lweansdle lndufias udvueifeaiu
Alaaunsaufonuld mszdedifndeswesniny
ansadogludnien neraszdedaidnin dmeua
ullsllFoglugrueisiumanisalingg Tanagdym
faieyadnvanegaiiReatulymiteldliia asty
neruamsazatuayuligUlisfauilutymvesuies
Taefmeruadunumifisausdaaialitiiefuiuaziila
woAnssuiidutlym Faddunnuddnresiym wae
Ussifiumnuwaneasvesisudleton Saiedelena
Tigaelalddnannlunsunledym uagihvinuedanan
TWlunsuitymiinunends aenadesiu Lhynnelli”
Anwieameaiansdeasilalinisiida Vinaneusznns
Fa lifuugd (advising) Aewnefinnisdeansiildlenis
thdainulies uazAeviaumsisuesnsdoasiinasman
(Avoid pitfalls)

2.5 nshlgeusunienafiund (giving
disapproval) 911U 26 n%a (Sovaz 7.78) wWu Htheuen
ne1u1adn “nauluiundinndinuniiey” dniseu
wewtanndn “fafinafnsiuimnadaiin Tsmeiua
wznaulddiukalnuny Audiagnduluauniign
vioaz” msnandmiiiedunisiineruiaidaven
Adaedn newnaliviudieduaufnwaznisnseinves
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Auae WWunsuanseandenisldeensuingiieiluyang
wily (Patient as a person) Viﬁmmi’?ﬁn AUARLAY
nsnsgvhilidudnvazianziienamilounse limilou
FugBuld nsimerunalfinasguuasideuvesmilunig
finduiinet uenanagvhlvigine Suala ldiulauaznd
wdagUasunssisenalnsuagliwolaneiuia agiu
n1slinsdiewmasvesnetuiaazaedinnudlagiae
(understanding) li#ndu (non judgment) ANUARA
waznInseviUleingndemseligndes wmsnzaunse
liwsnzan namAesousulaziaswlunsinaulafigiae
Fon vi3edsifUreAninAnigauds JsezgagliAnnns
Wasuuasdagtaglumediagu™

2.6 NSHARINISLIUAIY (agreeing) S
20 a¥s (Foway 5.99) 1y AUBUBNNEI LTSI “i5Res
vl 1WhsmAanssunguyniu viuihfiveas v
lemelily” dniSeunerviayadt “Avgniosudins” N3
doansfsnanvemeuia Wumsuengtaedn el
ansnAsuutasaufavenald Hertueadaiae
p1adesnslimeuatielioyaiiolmanduAsunlas
anuAavean wifaglindunszludaudinnufniiy
voamgUafinanInudiudefuly adunsdlfifiae
VANAUNEIVIAAINGTT WYTUIAAITILANEU BT “9I6in
195 visovhmihiive s lvismanedaesls” etelsiiae
AnvuwInIeInasUfuinuednls enisvedlsaasle
ygliniunusinfue’

2.7 Tddnunatediniuly 1 Uselea
(asking many questions in one time) 31U 16 %
(Foway 4.79) WU “AugiduATuuds Mdleuthsln
atinAulasduiieiwing msldiaudinan flheazaeu
liasunnauitannly viseaidenneuianizAianm
fidle vieidendaulesnneurienauudiluidndasn
Ta uarvswenainaliesan liannsadidamves
ngalaAsUNNUoaIN’

2.8 uAdunugdy (defending) $1uau
14 as (Fovar 4.19) 1Wu fUruenneuiadn “fiam
lisnBeuae” dhiFounerunanain “Aane1sezlngsnn
oeffile lundedslalldnniBen” Wurmmersuvemeuia
flazundasynna vienuAnfiuvesdy Wunisuen
AurehanuidnuazanufeveUaglignses vsedUae
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Lufiangfarinindiansalisedlaq uenaniinisnan
wAdhdadunslidoyadililideifianse umdudios
MsmRAziLYesnENUIaNarSaunAniTaud v
wenuaiuauAntiurefUIeBne nsnaniudeUae
uannazyiligUaslnssudy uheivianusiulaly
autes 919kindnarseuaniniuAniuTesnunely
visomireunudesiluaues wiazdasuaulesnn
JunazsesutinFoungiuald’

2.9 1gdmavinie (challenging) 91u3u
14 a3 (Fovay 4.19) 1Wu fhsuenneurad “Hudadu
sumpogias Suindaun” dniFouneuianad “neull
audadiusugaegluuay dnvaziduegielsiiveni
fUUINFININT KAAITIAIUABINITVINGIUIAIUNIS
figaiiAsiifihedeasennin vosnssiineuafinnuide
Imeuraansaldimadainmeiieiigaiin mnuda
vosgthelidumuaiadu finrwAnnasia fonuand
lieglumnuduais wifihedeimnudnvesmuduais
Tnefilsianunsnesunglsogradumniduna msdnanuides
AnuAnvasiinestinssuneuassluiinseiubiite
WENENIIVIANANNOS U IARTIviasia FUaeTamungy
AuANUAAaIRakazyliAuAavasiiadadutou
wntu uandliduimeiunalidlannufanaddiniiie
nnlsafgtheduey wasdsduliihogeuiuinmnufn
Guaqrzliﬂwﬁ?uhﬂﬂumwm%a”

2.10 n3nanudsdafniu (Disagreeing)
S 10 ads Govar 2.99) wu “Hululléfinuarlai
anidelatunisanluvesioiuui” msnanuddefaiiu
83U wonIngyiligUiaelngs lindnansely
AuAniuvenIsiely veTeRnneiuneIuIa sy
SEnimenunansaiudamueen guieiiviaeusiila
Tunues ovlindyase wedUaadunuiosiy
Tupuies WagsAafumeIa MInanLdwinan lnei
wenualslldfiansanetsiimuinithedesnsazuennan
¢y Dumsuandiiiudernulaussanmlunisiteves
WYUA MIaumEnyaeRinadnnuUssluduiusan
sy Working phase Fadusveeiidrdayuesduiusam
Asitnely duitusnmszesdduiululimefffernue
Tumsilsvaameunaneuavedositsegnedidlaala uay
la w3efi3end positive dynamic and empathetic

listening einewnitorls flhewauiuniesnis
avvenerls msilailenssduila iileginfiheyanuads
vigolil mssfugivenvidelil Wunsviitldneusslew
wrgUasusetnsla neunafifiafiuszaunisalfugiae
Innvadusninazilaiienisaden (testing) LaAzW1UD
TaudaiugUisunninilsegradntalumnunnduesgiae
Fofunerunafissyanaueinnisitsegnadila (empathic
listening) witiuSsagnelAnUssTowiuniae

2.11 mslddvasulafilimanzan (false
reassurance) $1u3u 9 A%s ($oway 2.70) 1y “laifuriou
uzazoguiisinalaliiae” msldmmyeuasulaludnune
vomeuadunsdomsliitaensuitdymassite
Liundaninawigiiednaiuniimg’

2.12 ANFAUNUITIFIANTIUIU (Focusing
on Self) $1uu 9 Ay (Fesay 2.70) Wy “Aauenin
woruantuvileuauiinuidn wileufunsaluuas”
Uosadsiitnisounerunalildaulaossaiiduiaym
voaae uluauladeduiduauaulavesneuia
videanumszanmesny sanuludsdiliiAsadeadu
Ueyvwesthe agyhlvgisasdeuazunadlalusineuia
Tumeurudotiofiliensuia uazlsiiAnnaluBsiide
wsinggla®

2.13 Ufiasnisyieiviae (rejecting) 31uau
7 et Govar 2.10) Wy fUasesnndutuuazueli
Tnisgung1uIatislinueanINLsmeIuIa watniseu
wenunayeamauin“islinafasesnisnduutundiue
Az Nz Reiusasasudi 1naeidesernistae
vosnunoudy” uansliiuimeiualilaidalonial
guheialudsidutlym Mvilnandanldauielaliils
wandbiiwindnisaunerualdlddulasuilsnnnuynd
2835038 duunuimvesnulunisgigneuausindy

Aosn1svesthewasiuiladymuasgiay'™

YalauauY
naaINNIsANEIEsamalian1sAeatsiiienis
thauarnsdeansilillinisatn ansa e
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wadanisdeansiiionistidauaznisdeansilalanis
$ada witeliiniSeuneruiaanunsaldmaianisdedns
Weon1sthdaduUiednnlaeg1eiiuszdniaim
wazdastulilimiadeRanaialunisldinadanisdoans
wien1suadn

Forauauuzlunsiissluafedaly

1. inmsiteadiiiiBnniudeyaandiae
emsils M3t wazthinantudin Geazldifieadoyad
ngraslduinty wesdeyausdiueinziamely
ndadnfintunisdiuasnisils wu 9kile viednlauall
anunsadduiEessnlignaesanamnnisalads sihlsideya
flaatiufinldasudau axdumsldnstuiindeadei
unadeyanngihose esannmstudindssannsa
Audufindeyal il

2. nnmAfoadsinwnsliinadanisdomns
ilonsthdpnaznsieansiladlinsiitnsienvia
wihthu uslall@Fnunnnevimevie o Yauntun (Nonverbal
communication) l#lA N1suanandevimg mstadenuln
N1shanIeBNNIENTN n1sdudatazn1suszaiuansn
Feflarudrfgann eswnnisdeansieniwvinist
\JunnsdoansiiuansesnisnnuidninAnog1suviaie
WINNINTHARAENSTWREIUTENSIAE?
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