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Abstract

The purposes of this descriptive research were to determine nursing needs demanded by patient in
each classification, and to determine to appropriate nurse staffing in emergency department, Queen Sirikit
hospital. Research samples consisted of 193 patients and nursing staff who were 28 registered nurses, 2 nurse
technicians and 15 nurses’ aides. Research instruments were patient classification dictionary was based on the
classification of patients of Emergency Medical Institute, nursing staff in emergency department activities dic-
tionary was based on the concept of Urden and Roode, and nursing activity time record sheet built in accord-
ance with the patient classification dictionary and nursing staff in emergency department activities dictionary.
Allinstruments were tested for content validity by group of experts. The item criteria considered by the experts
admitted 80 percent, and the inter-observe reliability score was 0.91. The period of collection data was 1-30

September 2015. Data were analyzed by using percentage, mean and standard deviation. Nurse staffing was

calculated by Nursing Division Ministry of Public Health formula.

The major findings were as follows

1. Mean score average of nursing time per patient was 1.69 hours.

2. Mean score of nursing time per patient direct care and indirect care was: 1) Immediate patient was

6.04 hours, 2) Emergency patient was 4.46 hours, 3) Urgent patient was 2.17 hours, 4) Semi-Urgent patient was

1 hour and 5) Non-Urgent patient was 0.59 hours.

3. The numbers of nursing personnel needs in emergency department, Queen Sirikit Hospital were

49 nursing staff.

Keywords : Nursing staffing, Emergency department
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