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Abstract

This research is a quantitative research is to study the quality service of the cataract surgery depart-
ment and comparing the differences between users aspects such as gender, age, marital status, occupation,
education level, revenue and categories of health care cards with the quality services levels and quidelines in
developing services of surgeries department, by selecting specific sampling group of 330 persons, 10 nurses
who give services. Questionnaire forms by researcher create and checking by specialist were 49 item and
interviewing forms were tools in data collection during September to December, 2015. Data analysis are

described statistics such as frequency, percentage, average, standard deviation, t-test and F-test.
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Research result indicate that quality services according to the perception of users at Ramathibodi
Hospital is at the highest level (X = 4.78). When comparing the differences between users aspects with quality
services levels according to the perception of users, it was found that their differences in age, marital status,
occupation, education level and revenue with quality services according to the perception of users were
statistically different at the 0.05 level (F = 4.393, 3.228, 2.834, 6.423 uag 6.423, all p<0.05), It was found that
there were no differences in gender and categories of health care cards with quality services according to the

perception of the patient of cataract surgery (p>0.05).

Keywords : nursing service quality / cataract surgery department.
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