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Abstract

This descriptive study aimed to examine characteristics of social networks in drug use among health
care providers. Using themedication consultation questionnaires, data collection was conducted in 277 health
care providersfrom 3 hospitals in lower northern region of Thailand, with a response rate of 83%. Data analysis

included descriptive statistics and social network analysis of relational data and sociograms.
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The results showed that most subjectswere female (89 %) with the average age of 38 years and work
experience of 13.4 years. The majority of the subjects finished Bachelor degree (70%). More than half were
registered nurses (58.9%). Social network analysis revealed thatthe density of threehospital networks were
loose (Density = 0.03, SD = 0.16) with low clustering coefficient (weighted CC = 0.07 - 0.11). All 3 networks had
moderate degree of centralization (network centralization = 35.60 - 57.50%). Network sociograms revealed that
most of pharmacists were the center of medication consultation networks.This study demonstrated how social

network analysis was used to describe safety cultureofdrug use among health care providers. Structure of social

networks characteristics reflected the awareness and alertness in safetyof medication use.

Keywords : safety culture, communication, consultation, medication use, social networks
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